GrowthZone:
Info Hub Pt. 1:
Setup & Options




Info Hub - Setup and Options Agenda

Overview = Terms & Conditions (optional)
Access Levels Resources
= End User (Member) Access Levels = Manage/add via the back office

= How to Customize or Create

Info Hub Login Settings
» Standard Settings

» View/add via the Info Hub
Forum (Optional)

= Advanced Options " How to Enable
Info Hub Settings = Manage Member Discussion
= Colors Add a forum
» Messaging Add Moderator(s)
= Other OptiOﬂS L. imit Access
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Info Hub — Overview

GrowthZone's Info Hub is a member center that enables your
users to access key information and actively engage with your
organization and each other. The Info Hub allows users to search
the directory of other members, see and register for upcoming
events, submit events, sign up for lists and committees, view their
membership details, view and complete billing-related actions,
see completed certifications, and more.

Knowledge Base: Info Hub Overview (with video tour)
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https://growthzonesupport.happyfox.com/kb/article/272-overview/

Info Hub — Access Levels

Setup -> Staff and User Access -> End User Setup

4 User Access Levels set up for all databases:

User — None
User - Guest
User - Standard
User - Primary
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View-Only Access to all Info Hub Areas

w & Edit-existing Access to all Info Hub Areas
Create, Edit, & Delete Access to all Info Hub Areas

An Info Hub Role with everything turned off

Users
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Need Help?

SSSSSSSSS

%¢ GirowthZone




Info Hub — Access Levels

5 Levels” of hierarchical access/ability: e
« None - User cannot view/access Full Control
« View - User can view Sfe";;ii

« Edit - User can change/update existing data 5?;

« Create - User can add new data/content

None
e Delete - User can delete content

‘Full Control technically has the same abilities as Delete but may grant additional permissions;
using Delete is recommended UNLESS functionality is impacted

Knowledge Base: Create a New Info Hub Access Level for Members
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https://growthzonesupport.happyfox.com/kb/article/934-create-a-new-info-hub-access-level-for-members/

Info Hub — Access Levels

You can apply one single "blanket” permission for everything
in the Info Hub, but it is recommended to set custom access

for each specific area.

Edit Access Level

Nam Description
User - Guest I ‘ View-Only Il Info Hub
Are Access Level
Info Hub Vie vl
fo Hub Sub \
Sub-A ccess Level
Directories Default v ‘
EEEEEE Defaul v l
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Info Hub — Access Levels

You can either use the pre-configured user access levels as
they are, you can edit them to your preference, or you can
set up new/additional access levels as needed.

&
Setup
End User Access Levels Login Settings
I
scription Action:
sssssssss iew Only in Hub .
dard eate/Edit ub
rrrrrrrrr y ull Control b 1
dard Inf b Standard Info Hub User
eeeeeeeee For dropped members 25
g Agent | s
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Info Hub — Access Levels

Creating a new user access level
« Click the "Add" button
« Give it a name/description
« Select Access Level Type of "User’

« Scroll down to “Info Hub" and select a level, then enable the
"Set Custom Access for Specific Area(s)" checkbox

« Configure access for each area as preferred
e Click "Done’

Knowledge Base: Create a New Access Level - Users
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https://growthzonesupport.happyfox.com/kb/article/934-create-a-new-info-hub-access-level-for-members/

Info Hub - Login Settings

Setup -> Staff and User Access -> End User Setup -> Login Settings

€  Setup

End User Access Levels Login Settings
Login Settings
Allow Contacts to create their own accounts via the Info Hub Default user name as email

Access Levels

Default Access Level

I User-None A4

Account Validation Options

D Require Membership Number or Invoice Number For Account Activation

Enhanced Account Security Options
D Enable Password Reset Challenge

Required Password Length Required Numerical Characters Required Special Characters
[0 | [o | [0 |
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Knowledge Base: Set Up Member Access to the Info Hub
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https://growthzonesupport.happyfox.com/kb/article/1747-set-up-user-info-hub-login-settings/

Info Hub - Settings

Setup -> Website -> Info Hub Settings

R

Setup

Info Hub Settings

Info Hub Colors

Primary Color

Messages

Welcome Message

Links

SAVE

Secondary Color
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As a valued member of The Archive you have the opportunity to connect with other members, register for events, join newsletter lists, share news, jobs, hot deals and more!
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Welcome to your member connection and resource center!

Take a video tour of the Info Hub here!
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Knowledge Base: Customize Info Hub Colors
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https://growthzonesupport.happyfox.com/kb/article/1734-customize-info-hub-colors/

Info Hub - Resources

Via the Info Hub, you and your members can easily share
resources. Your members will also be able to upload files to a
My Files folder that would only be visible to that member, but
also attached to the member's files tab in the back office.
Members may add files, images, videos, etc.

Pay
Shi . Oo

Volunteer Photo &
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Info Hub - Resources (back office)

On the Cloud Resources tab, staff can add and manage Info Hub resources from the
back office. Staff can easily add, edit, delete, categorize and share resources with
contacts in lists or committees without needing to log in to the Info Hub.

Cloud
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Knowledge Base: View Info Hub Resources via the Cloud
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https://growthzonesupport.happyfox.com/kb/article/1778-view-resources-in-the-info-hub/

Info Hub - Resources (Info Hub)

Members must have View access to the Info Hub to see available resources.
Additionally, if resources have been limited to certain lists/committees (optional), the
members will only see the resources if they belong to that list/committee.

The list of resources may be filtered by clicking the Customize Results option, and
selecting from the following filters:

Resource Type

Date Added Lists/Committees ~  Category
EEEEEEEEEEEE - None Selected ~

eeeeeeeeeeeeeeeeeeeee

Lists/Committees o R E——r e >

Category

Knowledge Base: Add Resources in the Info Hub
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https://growthzonesupport.happyfox.com/kb/article/1780-add-resources-to-the-info-hub/

Info Hub — Forum

The Info Hub Forum gives you
the ability to bring additional
value to members by allowing
them to network with like-
minded individuals who may be
resources for them. The Info Hub
Forum provides a way for your
members to ask each other
questions, exchange information
and ideas, share resources, and
more.
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Info Hub - Forum

The Info Hub Forum is included with P/our GrowthZone subscription, but it is an
optional component of the Info Hub. It can be enabled in Setup -> Forum -> General

Settings.
]

Forum Settings

We've recently released our Forum feature. This new feature is in Beta, meaning w

Before you check the "Enable Forum in Info Hub" checkbox (belov

1. You h

et up your Categories and Forums. To do t
set Forum Categories and create Forums
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Enable Forum in Info Hub { v I

NOTE: Access to the Forum is permission driven. Your members must be given Create access to
participate in the forum.

Knowledge Base: Info Hub Forum

3¢ GrowthZone

smarter association software



https://growthzonesupport.happyfox.com/kb/section/204/

Info Hub - Forum

Forums are structured via Forum Categories, Forums, and Topics.

Categories

Category

Foruml Forum2

|¢

Forum

Topics Topics Topics

Once the Forum is enabled, you will need to set up your Forum categories in
Setup -> Categories -> Forum Categories

Knowledge Base: Configure Forum Categories
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https://growthzonesupport.happyfox.com/kb/article/1792-configure-info-hub-forum-categories/

Info Hub - Forum

When your Forum Categories are set up, you can then begin adding Forums.

Forum — A0o FoRUM

Moderator(s) cces:
Current Board Members
Charlene Wizard
SSSSSS 's Test List
Harry Dresden SENIOR COUNCIL
SENIOR COUNCIL
Harry Dresden SENIOR COUNCIL

Complete the setup of the forum. You can
enter a description, assign moderators, and
limit access to certain lists/committees if
you wish.

Discussion.

Knowledge Base: Set up Your Forums
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Click the "Add Forum®” button

Go to Setup -> Forum -> Manage Member

Add Forum

NNNNN

Limit Access ©@

‘ CCCCCC | Done
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https://growthzonesupport.happyfox.com/kb/article/1793-create-info-hub-forums/

Questions?
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Training and Support

Customer Service Hours:

Phone: 7 am. - 5 p.m. CT (Monday, Tuesday, Thursday, and Friday)
800.825.9171, Option 4, then Option 2

Chat: 7am. - 6:45 p.m. CT (Monday, Tuesday, and Thursday)
7 am. — 445 p.m. CT (Friday)

Online Support Documentation: GrowthZone Knowledge Base »

Online Training Calendar: Training Event Calendar »

Live Chat: GrowthZone Support Portal (chat on far right) »
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https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/
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