
Switching from CQI? 5 Benefits of 

Integrated Billing!



This session is intended for customers who are 
using our legacy CQI product to learn about the 
benefits of switching to Integrated Billing

✓ If your menu options display QuickBooks vs. 
Billing you are using the CQI legacy product

5 Benefits of Switching to Integrated Billing



1. Dependence on CQI is no longer needed

2. Easily generate & track membership renewal invoice

3. Member balances are always up-to-date

4. Allows for implementation of GrowthZone Pay

5. Members can view & pay invoices via the MIC

5 Benefits of Switching to Integrated Billing



✓ Dependence on CQI (the interface between ChamberMaster and 
QuickBooks), is no longer needed.  

✓ Updates to your QuickBooks software or the speed of your internet will not 
affect the connection with ChamberMaster

✓ No software installs or updates when technology changes

✓ No need to incur the expense of additional QB licenses to allow all staff to 
review member transactions

1… Dependence on CQI is no longer needed!



All renewal invoicing can be done directly in your ChamberMaster software
and the system will notify you when invoices for renewals need to be 
generated! WIKI: Processing Recurring Member Dues Invoices

2. Easily generate & track membership 
renewal invoices

https://supportwiki.chambermaster.com/Category:Billing#Processing_Recurring_Member_Dues_Invoices


Delivery of invoices is made easy, and you will have a record of the 
communication right in your ChamberMaster software

2. Easily generate & track membership 
renewal invoices



✓ Reporting in ChamberMaster will 
easily provide view into the status 
of member balances

✓ No need to refresh member-by-
member or as a group – all 
balances reflect the invoices, 
payments, and receipts as they are 
recorded

3. Member balances are always up-to-date



✓ All transactions an be performed 
within the ChamberMaster database 
and are tracked on your member’s 
account tab. No need to switch from 
software to software 

✓ WIKI: Transaction History

3. Member balances are always up-to-date

https://supportwiki.chambermaster.com/Transaction_History_(Integrated_Billing_Only)


✓ Create & reprint invoices, receive 
payments, send statements, apply 
credits right in your ChamberMaster 
software

✓ You will easily be able to identify 
and resend over-due invoices to 
your members. WIKI: Resend 
Overdue Invoices

3. Member balances are always up-to-date!

https://supportwiki.chambermaster.com/Category:Billing#Resend_Overdue_Invoices


✓ A wide number of reports are 
available in the software, providing 
abilities to review (and resend) over-
due invoices, send thank you letters, 
collection letters, etc.

3. Member balances are always up-to-date!



✓ Members can easily select stored credit 
cards to make payments for event 
registrations, membership dues, and 
more. Learn More! 5 Efficiencies Gained 
in Implementing GrowthZone Pay

4. Allows for implementation of 
GrowthZone Pay

http://www.screencast.com/t/D0q4QQvWv5


✓ Save time by automatically charging renewals to credit cards or bank 
accounts on the date a member specifies. WIKI: Auto-charge Renewals

4. Allows for implementation of 
GrowthZone Pay

https://supportwiki.micronetonline.com/Working_with_GrowthZone_Pay#Setup_Auto-pay_of_ePayment_Profiles_.28GrowthZone_Pay_Only.29


Take full advantage of the Staff App

✓ Accept payments for event registrations at 
the using the StaffApp

✓ Enables the Point of Sale capability for selling 
additional items via the app

4. Allows for implementation of 
GrowthZone Pay



✓ Members who use on-line pay 
can view all invoices and choose 
which ones to pay

✓ No guess work on the part of the 
member to make a payment

✓ Members can even print out 
their invoices from the MIC

5. Members can view & pay invoices via 
the MIC



✓ No extra work on your part 
determining which payments 
need to be assigned to invoices

✓ Learn More! How to Pay Bills 
Online

5. Members can view & pay invoices via 
the MIC

http://www.screencast.com/t/aANGeen0


✓ ChamberMaster provides an export 
that will allow you to upload 
journal entries to your QuickBooks 
software to ensure both systems 
match

✓ COMING SOON: In the near future 
you will be able to upload a 
transactions export to your 
QuickBooks software so you can 
upload specific invoices, payments, 
etc. to your QuickBooks

Updating your QuickBooks



✓ In the coming weeks, our team will be reaching out to you to discuss the 
process for moving from CQI to Integrated Billing

✓ If you are ready to get started, now, reach out to 
support@growthzone.com to start taking advantage of Integrated Billing

✓ Interested in GrowthZone Pay? Reach out to our engagement team for 
details engagement@growthzone.com

Next Steps

mailto:support@growthzone.com
mailto:engagement@growthzone.com


Questions?


