
GrowthZone
Lists & 
Committees



Agenda

• Create List/Committee
• Allow Members/Public to View/Join a 

List/Committee
• Synchronize List/Committee to Authorized 

Third Party Newsletter Solution
• Synchronize  List/Committee to Saved 

Report

• Manage Group Roster
• View/Edit List/Committee Contacts 
• Import Contacts to your List/Committee

• Create Smart Lists

• Manage Opt-outs

https://helpdesk.growthzone.com/kb/article/1098-add-a-new-email-list/
https://helpdesk.growthzone.com/kb/article/1099-add-a-new-committee/
https://helpdesk.growthzone.com/kb/article/301-allow-the-public-and-your-members-to-view-join-a-list-committee/
https://helpdesk.growthzone.com/kb/article/300-synchronize-a-list-committee-to-an-authorized-third-party-newsletter-solution/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/304-view-and-or-edit-contacts-on-a-list-committee/
https://helpdesk.growthzone.com/kb/article/1104-import-contacts-to-your-list-committee/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/65-what-happens-when-an-email-recipient-opts-out/


Create List/Committee
• Add new list/committee

• Simplify communication by grouping 
contacts 

• Categorize list/committee 
• Allow members/public to automatically 

join lists/committees
• Maintain clean email lists
• Make joining easy

• Synchronize to authorized third-party 
newsletter solution
• Constant Contact
• MailChimp

https://helpdesk.growthzone.com/kb/article/1099-add-a-new-committee/
https://helpdesk.growthzone.com/kb/article/301-allow-the-public-and-your-members-to-view-join-a-list-committee/


Integration

• Configure
lists/committees to sync 
to third-party newsletter

• Sync contacts from 
Lists/Committees 
• Additions, changes, 

deletions synchronize in 
real-time

• MailChimp
• Constant Contact

https://helpdesk.growthzone.com/kb/article/1098-add-a-new-email-list/
https://helpdesk.growthzone.com/kb/article/300-synchronize-a-list-committee-to-an-authorized-third-party-newsletter-solution/
https://helpdesk.growthzone.com/kb/article/133-mail-chimp-integration/
https://helpdesk.growthzone.com/kb/article/132-constant-contact-integration/


Manage Group Roster
• Allow members to join via Info 

Hub
• Allow public to join via website 
• Add member via Contact tab of 

List/Committee
• Import contacts via file

• Adds individuals, not 
organizations

• Add contact to list via Contact’s 
record

• Via Smart List
• Automatically add new member 

to list

https://helpdesk.growthzone.com/kb/article/301-allow-the-public-and-your-members-to-view-or-join-a-list-committee/
https://helpdesk.growthzone.com/kb/article/301-allow-the-public-and-your-members-to-view-or-join-a-list-committee/
https://helpdesk.growthzone.com/kb/article/301-allow-the-public-and-your-members-to-view-or-join-a-list-committee/
https://helpdesk.growthzone.com/kb/article/304-view-or-edit-contacts-on-a-list-committee/
https://helpdesk.growthzone.com/kb/article/1104-import-contacts-to-a-list-committee/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/1886-populate-a-list-committee-roster-from-membership-activation/


Create Smart Lists

• Contacts on list continuously  
updated based on report criteria

• Automatically updates on nightly 
basis
• Ensures list/committee roster is 

current 
• List responsive to data in your 

database
• Use any saved report to 

populate contact list of any 
active list/committee

https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/


Unsubscribe Message
• Unsubscribe message

automatically included in bulk 
communication
• Customize for your organization

• Provides options for future 
communication:
• Continue receiving emails
• Unsubscribe from group
• Restrict emails to only transactional 

(i.e., invoices, event confirmations, 
etc.)

• Update preferences themselves

https://growthzonesupport.happyfox.com/kb/article/64-configure-your-unsubscribe-opt-out-message/
https://helpdesk.growthzone.com/kb/article/65-what-happens-when-an-email-recipient-opts-out/
https://helpdesk.growthzone.com/kb/article/65-what-happens-when-an-email-recipient-opts-out/


Unsubscribed List/Committee Contacts Report

• Lists currently unsubscribed 
members

• Provides Opt-out date
• Displays contact who 

unsubscribed
• Staff or member

• Good troubleshooting report if 
member not receiving group 
communications

https://helpdesk.growthzone.com/kb/article/342-unsubscribed-list-committee-contacts-report/
https://helpdesk.growthzone.com/kb/article/342-unsubscribed-list-committee-contacts-report/


Training Resources

No-Cost 
Training 

Offerings

Online 
Knowledge 

Base

Live and 
On-Demand 

Training 
Webinars

Knowledge 
Library

How-To 
Video 
Library

Chamber 
Industry 

Resources

Product 
Updates

https://helpdesk.growthzone.com/home/
https://helpdesk.growthzone.com/home/
https://helpdesk.growthzone.com/home/
https://growthzone.growthzoneapp.com/growthzonetraining/Search?term=&DateFilter=0&from=&to=&CategoryValues=&mode=0
https://growthzone.growthzoneapp.com/growthzonetraining/Search?term=&DateFilter=0&from=&to=&CategoryValues=&mode=0
https://growthzone.growthzoneapp.com/growthzonetraining/Search?term=&DateFilter=0&from=&to=&CategoryValues=&mode=0
https://growthzone.growthzoneapp.com/growthzonetraining/Search?term=&DateFilter=0&from=&to=&CategoryValues=&mode=0
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.growthzone.com/kb/article/1863-on-demand-video-training/
https://helpdesk.growthzone.com/kb/article/1863-on-demand-video-training/
https://helpdesk.growthzone.com/kb/article/1863-on-demand-video-training/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://growthzone.growthzoneapp.com/productupdates
https://growthzone.growthzoneapp.com/productupdates


Expanded Training Offerings

Customized 
Online 

Training

Personal 
One-on-One 
Engagement 

Sessions

Customized 
Onsite 

Training

Regional 
Classroom 

Training

https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Questions?
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