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Overview

GrowthZone is the smart association software designed to help
you:.

% Grow your membership

% Retain and engage your existing organizations or
individuals

< DO more with less fime
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Overview

Easy to use, and designed to manage all the day-to-day
operations of your organization
Three Different Views:

« Staff/Database View

« Member View

« Public View

ion software
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Overview — Staff View - Database

Where you will be able to manage all of your contacts and
members, manage your events, generate and analyze reports,
and work with the modules that you have selected
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Overview — Member View - InfoHub

Members can
« Update own information (photos, directory listing, websife, etc.)
« Manage their account and pay their bills
« Register for Events, enfer New Events
 Enter Hof Deals, Member fo Member Deals, & Job Postings...

(@)

UPCOMING EVENTS

Welcome to your member connection

.. Trivia Madness!
Earth Association d i P12 Friday. 5:00 PM EZ3
and resource center! apr 12 Virtual Golf Tournament m
3 : . . k: “ Monday, 12:00 AM
As our valued member of Earth Association you have the opportunity to connect with other
. . [ . spr 13 New Member Orientation
members, register for events, join newsletter lists, share news, jobs, hot deals and more! Tuesday. 9:00 AM
2 jayg SPring Trade show 2021
Take a video tour of the Info Hub here! MaY8  saturday. 8:00 AM =D
= Vi | Golf
The Latest COVID-19 UPDATES MY 1S Sy 00 A
Home
My Info N ACCOUNT BALANCE

sTAY $0.00
HOME

My Subscriptions

software

Events

= Continuing Education

We are working hard to bring you resources related to the Coronavirus from both our Minnesota
Mo sibis e Health and Social Services Division of Public Health and from our partners and other trusted
resources around the country.

Survey

Visit GrowthZone

smarter as

For more details and updates regarding the Green Valley resources visit our Crisis Management

eBay
Resources Page

Greensboro Link

New Link YOU CAN MAKE A DIFFERENCE
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Overview — Website — Public View

We can design a website for you or assist in infegrating to your
existing site.

Nova Valley
CHAMBER OF COMMERCE

Welcome to Nova Valley

A modern flair to a traditional layout.

Relocate or
expand your
‘M business.




Staff View - Database

Logging In: https://growthzoneapp.com/login

smarter software

1 shellys 2¢ GrowthZone
TRAINING

Join us for GrowthZone online training. E

LIVE - GrowthZone - Managing O Need Help?
Member...

Refer a colleague from

LIVE -_Grow[hZone Solution LOg In another .association or chambler
Overview & receive a $250 cash card!

LIVE - GrowthZone Details >>

Communications

software

View Full Calendar »
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Staff View — Database Navigation

Header
Navigation Panel
Work Space
Common Functions

software

smarter

S
g
<

R m g € e

M

* Lists/Committees ‘

Search Q =

Getting Started Metrics

My Dashboard
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Dashboard
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Overall Organization Statistics
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Web Content
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Forms/Surveys
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Software Navigation - Header

Search

 The Search option allows you to easily search for
Contacts, Members or Events

#% GrowthZone o QO = ® 6

G HIDE MENU

‘ @ Dashboard

Shelly Satre
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Software Navigation — Quick Actions

Add Individual Contacts... © =|® @ Mepsre
Add Business Contacts... Add Individual
Add Business
Add Events... ——
Add Reminders... SRR P

ion software
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Software Navigation — Quick Actions

Example
Add Confacts - Organization

Add/Edit Organization (S ] x]

Name |The Saddlery |

Phone, email, or website

pmanne@mailinator.com |

Address City State Province Postal Code Country Type

Individuals (Optional)

Title

Paul I Manne I |Owner I
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Software Navigation — Info Hub

The logged on staff user can access the Info Hub by clicking H

(@)

Earth Association

UPCOMING EVENTS
Welcome to your member connection

Trivia Madness!

APT2 Eriday, 5:00 PM

and resource center!

. Virtual Golf Tournament

APT12 Monday, 12:00 AM e
As our valued member of Earth Association you have the opportunity to connect with other 3

. - Iy ) apr1z New Member Orientation
@ el She members, register for events, join newsletter lists, share news, jobs, hot deals and more! P12 Tuesday. 9:00 M 3
3 Mav Spring Trade Show 2021
Take a video tour of the Info Hub here! M2Y8  saturday, 8:00 AM ==
- 1 Golf T
The Latest COVID-19 UPDATES e

Home

e

My Info

ACCOUNT BALANCE

STAY $0.00
HOME

My Subscriptions

Events

Continuing Education

We are working hard to bring you resources related to the Coronavirus from both our Minnesota
Health and Social Services Division of Public Health and from our partners and other trusted
resources around the country.

Member Satisfaction
Survey

software

Visit GrowthZone
For more details and updates regarding the Green Valley resources visit our Crisis Management

eBay
Resources Page

Greensboro Link

@
& New Link YOU CAN MAKE A DIFFERENCE
3
7

DONATE
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Software Navigation — Website

The logged on staff user can view your website by clicking E

Nova Valley
CHAMBER OF COMMERCE

Welcome to Nova Valley

A modern flair to a traditional layout.

NEED HELD’T, . . . T, LIVING HERE
da N i Relocate or
expand your
business.
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Software Navigation — Assigned Tasks

Go to your list of Assigned tasks by clicking| & # @ ¢

Tasks Task Calendar
|lSearch... | Show only... v | | Customize Results © Add

Poset . Bem o ame s Bk, s TekTpe  : Coma s fmgmedT . Bue . ompleted | Pecel
m%%mw Normal Adrian Chavez Cheri Petterson 3/16/2017 0
%{mﬂ Normal kdcec?l]lijstr\on Adrian Chavez Cheri Petterson 3/17/2017 0
L Normal Monetsu. Cheri Petterson 3/20/2017  3/16/2017 100

software
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Software Navigation — Help

) Q = Shelly Satre
Go to the online Knowledge = ©@

Base/ficket portal:

Search for articles, chat with Support, and Submit a ticket all
from one location!

How can we help you?

Looking for additional training resources? Visit our online . For your GZCMS website, see our G:

)¢

¢ GirowthZone
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Software Navigation — Add’l Options

Options for the logged in staff member
« Notifications
« Change User Name or Password

3 Shelly Satre @

Shelly's Sandbox (INTERNAL) {)

My Notifications

Change User Name

e View EXporT Jobs Change Password
o User Se.l.ﬁngs View Export Jobs
. User Settings
« Session Info Session Info
. . Audit Info (GZ Staff Only)
Plus links to: P -
¢ IN fO HUb Product Updates Z
: o Product UdeTeS Training Calendar 4
: Submit or Vote On Ideas “Z

« Training Calendar
UserVoice
« G/ICMS website (if applicable)

http://shellyssandboxinternal.grow... Z

smarter associatior

Logout

X

¢« GrowthZone
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Navigation Panel

The Navigation Panel
allows you to easily
navigate to the
module you want 1o
work with

X

-¢ GirowthZone

Memberships
KX Biling

Events
[~2  Reports
& Communication
282 Lists/Committees
& Cloud
o Sales Funnel
© Marketing Automation
¥= Projects/Tasks
E Web Content

B Store

¥ Sponsors/Ads

18



Work Space

When a module is selected in the Navigation Panel, details will

be displayed in the work space

“Search Individuals v | | Customize Results ContactTypeindividual % | [Clear All]

Result Count: 69

Type = Name - Balance = Primary Connection o Status - Primary Email o Primary Phone o City = State Province o
2 Cheri Petterson $337.00 Member Management Training Non Member g:;ari‘petterson@m\'cronetomme‘c 218-546-5413
) 3 Johnny Ocean $0.00 Non Member 218-999-8722
2 Brandon Zinda $0.00 Member Management Training Non Member mandon.zinda@mioronemnline.co
) 3 Susan Williams $0.00 Member Management Training Non Member gLr:_?an.wiHlams@m\cronelon\me c
j 3 Andrea Anderson $0.00 Member Management Training Non Member acnodn['ea.anderson@m\cronelonMne

o ’ )

g j 3 Michael Samuelson $0.00 Member Management Training Non Member nm;%hoarﬁ\ samuelson@micronetonli

<]

:" 2 James Petterson $0.00 Member Management Training Non Member lacherie_2000@yahoo.com 218-546-5413

: j 3 Greg Lamar $0.00 Non Member

" 2 Wilma Lamar $0.00 Non Member

[

% i | Joe Wolner $0.00 Cuvuna Golf Club Non Member

13

2]
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Common Module Functions

Search Function — search functions are available throughout
the software

* Type ahead search
« Show Only
« Customize Resulfs

Search... Show only... v | Customize Results...

Result Count: 105

on software

Search... Customize Resulis... v |{3ustomize Results... | | ContactType:Iindividual ¢

AssignedTold:Cheri Petterson % | [Clear All]

¢ GrowthZone
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Common Module Functions

Add

« The module that you are using will dictate the options
available

 The most commonly used options will be displayed on the
button(s) in the upper right corner

Add Business m
Add Individual

Edit Expiration Dates —
kar | Add Family Add Email List
¢ -vgez Beinlsadtensis == Add List/Committee
% "™ Email Census Add Inquiry List

Memberships

' Email Member Profile Update
e Email Point Balance Lists/Committees

Contacts

X

¢ GrowthZone
5
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Common Module Functions

Changing displays from Cards to List and vice versa

Search... Show only... v | | Customize Results... oAl Organization ~
Result Count: 105 )
& Cheri Petterson §337 B Member Management Training & Johnny Ocean & Brandon Zinda
Non-Member Non-Member Non-Member Non-Member
218-546-5413 218-999-8722
& Susan Williams & Andrea Anderson & Michael Samuelson & James Petterson
Non-Member Non-Member Non-Member Non-Member
218-546-5413
& Greg Lamar & Wilma Lamar B Cuyuna Golf Club & Joe Wolner
Non-Member Non-Member Non-Member Non-Member
Q) 2185647788
. B — — . B
Q: = . : :
% & Mary Johnson & Magnolis Steel & Diane Meyer & Crystal Nichols
N 2 Non-Member Non-Member Non-Member Non-Member
g ” 1477 Bay Lake
g
E E
=
G m




Common Module Functions

Exporting List

Search... Show only... ¥ | Customize Results... 0 Add Organization
Result Count: 105

& Cheri Petterson §337 B Member Management Training & Johnny Ocean & Brandon Zinda
Non-Member Non-Member Non-Member Non-Member
218-546-5413 218-999-8722

& Susan Williams & Andrea Anderson & Michael Samuelson & James Petterson
Non-Member Non-Member Non-Member Non-Member

218-546-5413

Q) & Greg Lamar & Wilma Lamar B Cuyuna Golf Club & Joe Wolner
c @ Non-Member Non-Member Non-Member Non-Member
O g 2185647788
N g
2
w & Mary Johnson & Magnolis Steel & Diane Meyer & Crystal Nichols
, Non-Member Non-Member Non-Member Non-Member
s 1477 Bay Lake
E E
=
£ R R s R R R s R
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ion software

¢ GrowthZone

Other Common Functions

Edit

Add

Login to Info Hub (as user)
Download
Communication Status

N O

Be=

Note — some of the action buffons shown above may be
hidden until you dwell/hover your mouse over them

24



Other Common Functions

=  Clicking the purple Actions icon

on a page will display a list of the Edit Organizatior
command tasks performed in the S
mOdU|e Send Email
. tpetterson@mailinator.c...
=  Tasks will vary per module Log Note

Log Call

Create Reminder
Contact History
Delete Contact
Send Statement

Merge Contact

on software
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Other Common Functions

Help
Q= | @ Kl e
- Accessible via the| @ |in the header =
bar- this links directly to the el RBSEUTSS Coiter
Knowledge Base and can search for
answers, submit a ticket, efc. g ¢ >

A numbered link on the help bufton

. . . . Trainin g & Support ;
in the lower right corner indicates
0 that there are new software I
o developments for your review:, @
9 - (@
O
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Growth/Zone:
Modules




)
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GrowthZone

Grow Faster — Acquire New Members

Lists/Committees
Communications

Contact Management
Membership Management
Chapters*

Sales Funnel*

* Require additional module subscription

28



software

smarter associatior

GrowthZone

)

Lists/Committees

The Lists/Committees module makes it easy to connect with
and organize your members and individuals into groups for
different types of communication

oooooooooo v | | Customize Results... © Add Email List  ~
= hd Contact Count

fffff
fffff
bassadgrs ~ Staff

Current Board Members ~ SGtaff
taff Primary Role

Primary Role

Current Members ~ MemberlLists




software

SS atior

smarter assoc

Communications

Templates

Categorization

Automated Messaging/Nofifications
Individual/Group Emails

E-mail Receipt Tracking

Name Description
New Member Welcome Letter Email sent to the contacts of a new membership
Category

Member Communication

Subject
Welcome to Gulf Coast Chamber of Commerce

Template Text

1=

B I U § x x A~ T~ 6

=

% [ = A~ K <> Insert Merge Field Signatures ~

{{ OwnerName }}
{{ OrganizationName }}

Welcome to Guif Coast Chamber of Commercel The Gulf Coast Chamber of Commerce has been an important part of the
Ocean Springs/Gulfport/Biloxi community since 1989, providing many social and charitable opportunities for its members

With this letter we have enclosed a three-month calendar of upcoming events and a pamphlet giving a brief history of the
organization and the important work we do. Please note the welcome luncheon for new members each Friday. At that time you
will be intreduced to the club and have an opportunity to become acquainted with the other members. The chamber president,
Mr. John Doe, will give a new member orientation. We are delighted to add an active, enthusiastic individual like you to the
chamber, and look forward to many years of rewarding association.

From Email Address
cheri_petterson@micronetonline.com

Make Available to All Users

30
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GrowthZone

)

Contact Management

Contact Management allows you
to easily track all important
iInformation about your contacts
iIn one central location

Easily manage members activity,
billing, and contact info in one
central database

. Tulips #'
BN [Non-Member] [Account Number]
€ 7oz (3
Frefte mmmmmn
© ™

uuuuuuuuuuuuuuuuuuuuuu

Lists/Committees 4 Activity

Categories

eeeeeeeeeeeeeeeeeeeeeeeeeeeeee
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smarter associatior

GrowthZone
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Membership Management

Membership Application Form
* Integrated to your web-site

 [f configured automatic notification to staff when an
application is received

MEMBERSHIP APPLICATION

Instructions

® General Membership $1,200.00 Annually + $25.00 Setup
Premium Membership $2,000.00 Annually + $25.00 Setup
Platinum Membership $2,500.00 Annually + $50.00 Platinum Membership Setup Fees

act Information




Sales Funnel*

Provides a clear view of the opportunities currently available,
showing you the revenue that your organization can make in
the months ahead

Add/Edit Sales Opportunity - Joe's Pizzeria ao
Organization Source Sales Person
Joe's Pizzeria -- select a Source — v Cheri Petterson
Sales Category One-Time Revenue Recurring Revenue Estimated Close Date

- select a Sales Categ v

Probability Stage Status Won/Lost Date

— select a Stage — v Active v

software

oot ([

.« GirowthZone




Sales Funnel*

Allows for tracking:
- One timerevenue | = ... m—
« Recurring revenue

Sales Opportunity Communication Report

Sales Persons Sales Statuses Sales Stages

+

Display Options

o0 Fields to Display Summarize By Display Mode
[ Pro b O bIII T O f E Ole Days since contact, Prospect Name, Sales Person it v % Detail v
Add Summarize By
o o Results
([ ] J Il , , e II ' e Sales Person = Prospect Name = Days since contact &
Cheri Petterson Joe's Pizzeria 0
Cheri Petterson The Ski Hill 0

° ® Count\Average\Totals 2 0
° ommunicarions
Results
* [ASKS | . . -
Contact Name = Default Sales Esllmflled Close One Time Recurring Total Eeason E\mellne

Default Email 3 Phone ¢ Person ¢ Date = Value ¢ Value ¢ Value & Status 3 Stage & Timeline & ate ¢
. i Cheri Initial
Joe's Pizzeria jranard@mailinator.com Petterson 3/31/2017 $50.00 $1,200.00 $1,250.00 Prospect Contact 3/17/2017
Cheri i Initial
The Ski Hill Petterson 3/29/2017 $50.00 $2,000.00 $2,050.00 Active Contact
Count\Average\Totals 2 $100.00 $3,200.00 $3,300.00

software

smarter a
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Chapters*

The Chapters module allows you to tie membership
applications, calendars, communications to chapter level

Chapters
Chapter Name = Parent Chapter
MN Veterinary Association Chapter Cheri's Sandboxes
MND Vet Association Cheri's Sandboxes
SD Veterinary Association Cheri's Sandboxes

ion software
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GrowthZone

Retain & Engage Your Members

Events Management
Info Hub

Events Expo*
Sponsors/Ads*

Web Content*
Fundraising*

On-line Store*
Continuing Education®

* Require additional module subscription



Events Management

The Events module is designed to help you navigate every
aspect of the event process - everything from inviting
attendees to tracking registrations to creating invoices.

SPRING WINE DINNER & AUCTION

Back to Calendar

i The Arboretum n m u @

Saturday, April 15, 2017 (7:00 PM - A
o Event Details

11:00 PM)
Hors D'Oeuvres 7pm Join us at The Arboretum....
Dinner 8pm Annual Spring Wine Dinner & Auction

L, 218-546-5413

Four Course 20% discoun t
PRICINGmeal with applies to
wine selection registrations

$75.00 per  received by Additional Information
eeeeee March 8th.

Dance 10pm m
= !hf; "
-

software

Event Contact:
Cheri Petterson
218-546-5413

smarter associatior

Powered By MemberZone

¢« GrowthZone




Info HUb

« Members can update your own information (photos,
directory listing, website, etc.)

« Manage their account and pay their bills
« Register for Events, enter New Events

« Enfer Hotf Deals, Member to Member Deals, & Job
Postings...

. UPCOMING EVENTS
Welcome to your member connection and resource center!

As our valued member you have the opportunity to connect with other members by searching the “‘3" f"‘:ﬁh '"dniam?i""e'
Directory or registering for an upcoming event. You may also access your membership details, review e
account history and pay all your invoices online from the Account area. Jul  ND Veterinary Chapter We...
] Monday, 8:00 AM
= If you've relocated or have a new email or phone, please check out the Contact Info section to confirm .
E we have up-to-date records. sep  ND Veterinary Chapter We...
€ 10 Monday, 8:00 AM
0

We love to hear from you. Please contact us anytime you have questions or feedback.

N;v ND Veterinary Chapter We...

Monday, 8:0

Cheri's Sandboxes

A Home Dec  ND Veterinary Chapter We...
31 Monday, 8:00 AM

© My Info

[

£ My Directory Listing(s) REFER OTHERS

T

3

7]

Do you know someone who would benefit from
being a part of Cheri's Sandboxes?

[ 3 I I

Active Member
Directory




Web Content®

Provide additional benefits to members using hot deals, job
postings and member to member hot deals

# Home
. - Hot Deals
aa My info
Sho!
B8 My Directory Listing(s)
My Subscriptions
e
B Events Free Tulips for Mom n
Free Tulips for Mom
8% Active Member 5/11/2018

Directory

48+ Exhibitor Directory

Free Tulips for Mom

| Free Tulips for Mom

software

Monthly Updates

smarter as

Blog Posts

-« GirowthZone




Events Expo Module™

With the Expo module, you can add sessions to your events, as
well as manage event exhibitors

Annual Trade Show Sessions
Patient Advocacy

-
Clors pirihs s v
peakers

Joe Lyons - Patient Advocate - LLC Hospital

on software
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Sponsors/Ads*

The Sponsors/Ads module provides options for offering
advertising opportunities to your members

This will give them additional exposure, as well as bring in
additional revenue to your association

Edit Advertisement 102 > B) B
Contact Descri ption
[ | |adforch
S D End D
72
Ad ment Url Open In New Window
wwwwww growthzone.com s

on software
x

-¢ GirowthZone
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Fundraising*

Help the community with fundraising campaigns and track
donations

Special Olympics
Summary Donation Activity Recurring Donors Donation Setup
General Information Donation Statistics L[4
Campaign Name Special Olympics Number of Donations 2 Actions
Campaign Status Special Olympics
Start Date 3/
Summ: Donation Activity ation Setup
End Date
Description Support Special O Search. Customize Results... v | | Customize Results Amount: between 100 and 500 % | [Clear All] X
Primary Contact Brando
Contact = Description = Total - Paid - Type = Purchase Date - Actions
Nora Breiby Special Olympics $100.00 $0.00 One Time Donation 6/2/2017
Bikes Bikes Bikes Special Olympies $100.00 $0.00 One Time Donation 6/1/2017
Matt Anakkala Special Olympics $100.00 $0.00 One Time Donation 5/11/2017
C.
Og Henry James Special Olympics $100.00 $0.00 One Time Donation 5/8/2017
o
f” Cherie Swanson Special Olympies $100.00 $0.00 One Time Donation 4/27/2017
Cheri Petterson Special Olympics $100.00 $0.00 One Time Donation 4/18/2017
b/ Jerry Mannard Special Olympics $100.00 $100.00 One Time Donation 4/7/2017
2
T Daphne Duck Special Olympics $100.00 $0.00 One Time Donation 4/7/2017
5
Joan Jett Special Olympies $100.00 $0.00 One Time Donation 3/26/2017
Cheri Petterson Special Olympics $500.00 $500.00 One Time Donation 3/17/2017

42



Store*

The Store Module is a module that allows the association to sell
additional resources/products to members

The integrated into your GrowthZone Software, makes selling
and processing orders as simple as possible

CHERIS SANDBOX STORE

Welcome to our Store.... find all of your lakes logo gear at the tip of your fingers

a LOGO BASEBALL CAPS

Q
S:
Q:
Na LOGO T-SHIRT LOGO BACKPACK
5 $ 25.00
” $ 40.00 $ 50.00 Details
_ Details Details s
o




Conftinuing Education*

The Continuing Education module allows you to track
certifications/continuing education events for your members

e Track hours
* Track Requirements
 Provide Certificates

Search... Show only... v Customize Results...

]

) Contact Name — Certification Name — Start Date — Earned — Remainin g — Completed Date — Status —
Cheri Petterson GrowthZone Software 6/16/2017 0.00 Applied

¢ GrowthZone
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ion software

¢ GrowthZone

DO More with Less Time

Billing

Reporting
Forms/Surveys*

Project Management*
Marketing Automation*

* Require additional module subscription

45



Billing

« Easy creating of invoices
« Accepting Payments

 Growth/Zone Pay

Invoicing
6 Invoices Ready to Email
0 Invoices Ready to Print
0 Invoices Ready to Print and Email

Common Tasks

Create New Invoice

n software

Enter Check Payment
Enter Cash Payment
Enter Credit Card Payment

Overview Pending Delivery m Upcoming Billing Upcoming Recognition Credit Memos Accounting Summary

Undeposited payments $2,875.00

Accounts Receivable

Payments
$8,170.83 3
$0.00
$0.00
29
0

Reports

Accounts Receivable

Accounts Receivable (Detail)

Integrated Processing Monthly Statement
Integrated Processing Monthly Transfers

Total Accounts Receivable $32,564.58
Accounts Receivable over 90 Days $0.00
Setup

Chart of Accounts
Memberships/Products/Services
Add/Edit Invoice & Statements Templates

.¢ GirowthZone




Reporfing

Wide variety of reports for you to analyze all aspects of your
organization

Customizable to meet your needs

Search... IBiHing Accounting v I Customize Results... | | Category:Billing_Accounting X | [Clear All] =
Result Count: 18
Name = Description = Date Added = Only Visible to Me = Actions
Accounts Receivable Aging Detail 4/11/2016 No
Accounts Receivable Aging Summary 1/27/2016 No
Billing Activity Report 6/24/2016 No
Collections Report 8/18/2016 No
Credit Memo Report 7/1/2016 No
Deposit Summary Report 4/6/20186 No
Open Invoices Report 4/22/2016 No
Payment Processing Report 4/6/2016 No
% Recognized Income Report 3/4/2017 No
% Refund Report 7/1/20186 No
"‘ Revenue Recognition Report 12/21/2016 No
" Sales By Member Report 3/25/2016 No
/ Sales By Account Report 4/6/2016 No
% Scheduled Billing Report 10/21/2016 No
@ Stored Payment Profiles Report 12/1/2016 No
Taxes Billed Report 6/23/2016 No




ion software
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Forms/Surveys®

Use Forms/Surveys to create online forms or insert links intfo
emails fo encourage and frack responses

Nam Descri ption Form Typ: Total Responses = Latest Response = Actions
Contact Us public form Contact Us Contact Us 9 2/24/2017 5 &
Info Request Inquiry Inforeq 0 S &
Test Form User Defined 0 A -

48



Project Management™

Streamline processes for membership acquisition, membership
on-boarding, event planning...

New Member On-boarding

m Economic Development asks
© Add
Name = Task Priority - Task Type = Contact = Assigned To Person = Due Date = Completed Date = Percent Complete =
0
0
0

Welcome Letter Important Members On-boarding Brandon Zinda

Ambassador Visit Important Members On-boarding Sheryl Rassler

Welcome Email Important Members On-boarding Brandon Zinda

oftware

smarter association s
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Marketing Automation®

 The GrowfthZone Markefing Automation module provides
the functionality to set up automated workflows designed
specifically around varying communication goals.

 for example, you may want to have a workflow for new
prospects, or perhaps a drip campaign for new
members. A workflow can be tied to a campaign list, that
will then allow you fo automatically send targetfed
information to key individuals and groups.

on software

|}3earc h.. © Add Woarkflow
Name Is Active

Schedule Description Active In Program Completed Program

A daily schedule set to run once

Alember Onboarding A daily schedule set to run once, only on weekdays 1

¢ GrowthZone
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Questions?



Training and Support

Customer Service Hours:
Monday-Friday: 8am to 5pm (Cenftral)
G/ZSupport@growthzone.com
800.825.92171, Option 4, then Option 2

Online Support Documentation:
GrowthZone Knowledge Base )

Training Calendar:

§% View Training Event Calendar y

N

13 Llive Chat:

é GrowthZone Support Portal (chat on far right) »



mailto:GZSupport@growthzone.com
https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/

