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« SEO Basics

e How does SEO work?
« Keywords

» Descriptions
« Meta & Search Descriptions

* Images
 Links

» Content
« High Quality Content
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SEQO Basics: How does SEO work?

» Search engine spiders search
Internet
 Create index of words

e Users search results based on indexed
words

» Search Engines must locate and
iIndex page before users can find it

 Give users most relevant sites based
on their search

* 10-Minute SEO for Association Websites
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https://www.growthzone.com/blog/association-website-seo-plan/

1. Keywords

e Cornerstone of SEO

« Ranking for the “right”
keywords can make or break
your website's SEO

 Create list
« Explore competition
* Review traffic and analytics
» Select keywords to target

* What's an SEO Keyword?

@chambermaster
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https://www.growthzone.com/blog/how-to-get-seo-keywords-associations/

Keywords in MIC
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Keywords in ChamberMaster

« Member Information Center (MIC
« Update Company Information

« Appropriate Rep Permission Level
required

 Back Office
 Add via member's Web tab

o \Website
e G/ZCMS

* Yoast keywords

» SEO Is relative, not absolute
» Keywords should be updated regularly

Member Management

General Reps Web Communication Account Stats Benefit Tracking

Diephouse Realty Sign in as this Member
) Web Contact Information
o Web Participation Options

° Web Description / Text Content

The real estate professionals at Diephouse Realty are committed to
1376 chars available helping you achieve your real estate dreams. Diephouse Realty's

property experts are trusted advisors in the art of connecting buyers

with their dream homes

@ Meta Description: Diephouse Realty | Architectural Design & Building | Apartments |

Property Leasing & Management | Real Estate Services

@ search Results Descri

We offer in-depth analysis and insights on the sidental real estate

82 chars available Market, with a focus on finding your forever home!

Hours of Operati
100 chars available

Driving Directions: | Take I-94 West until you reach exit 66 and then turn right

141 chars available
Additional Bulleted Description: (720 character max length)
Bullet text

Best customer service in the ar

We guarantee we'll help you fin

Southwest Michigan's most ext
v |Lake homes, water view homes

» |Rentto own options available

Bullet URL

http://growthzone.com
hitp://growthzone.com
http://growthzone.com
hitp//growthzone.com

http-//growthzone com
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Advanced Marketing

Preview Web Page

Keywords: unlimited keywords; enter a space between words)

Kalamazoo, property, rent, lease, vacation, Lake Michigan
realtor, find a realtor, sell home fast, selling a home, first time
home buyers, home selling tips, vacation homes, vacation
rentals, marketing your home, short selling, for sale by owner,

e
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https://helpdesk.chambermaster.com/kb/article/3789-update-company-information-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://gzcms-training.growthzonecms.com/
https://yoast.com/focus-keyword/#utm_source=yoast-seo&utm_medium=software&utm_term=focus-keyphrase-qm&utm_content=content-analysis&php_version=7.4&platform=wordpress&platform_version=6.1.1&software=premium&software_version=18.4.1&days_active=365plus&shortlink=focus-keyword

2. Descriptions

« Used as description of website in
search results

* Include primary keywords in
description

* "As the largest business support
organization in Michigan, the
Kalamazoo Area Chamber is focused
on helping Michigan businesses
succeed and create jobs.”

« "With more than 2,000 member
businesses, the Kalamazoo Chamber
is the organization of choice for
business networking, professional
development, and community
growth.’

P

Panas

Diephouse Realty

We offer in-depth analysis and
insights on the sidental real estate

market, with a focus on finding your...

Dana's Fashion Boutique

Dana's Fashion Boutigue is your one-
stop online boutique for shopping

women's  clothing, trendy tops,...

Dietrich Farms

Dietrich Farms is the family-owned
and operated packing plant for two

branches of the Dietrich family tree...

P2 @ B

1903 W. Michigan, @
Kalamazoo, Ml 49008

(123) 456-7890 .9

o0

202 N Rose Street, ©
Kalamazoo, Ml 49007

(123) 456-7890 _§

25879 Hwy 2 North, ©
Kalamazoo, M| 49006

(701) 555-4589 9

€D chambermaster
® memberzone




Descriptions in MIC

* Appropriate Rep Permission

Level required to change
directory description

* By default, description
iIncludes business name an
categories

e Members can customize via
the MIC

Manage Permission Sets

Primary

=

illing
Standard
Prospect

Blocked

Permission Sets

New Permission Set

Permission Set Name: Primary

Allow Login To MIC

Allow Event Registrations

Find Members

Enabled +
Member Info
Read/Writ v
Read/Wri v
Read/Wrii v
Read/Writ v
Read/Writ v
Read/Writ v
Read/Writ v

Find Members

View/Pay Own Bills
View/Pay All Bills
Business Info

Bus. Categories
Employees/Reps
Individual Profile

Login/Password

I Read/Writv | Webpage Info I

Read/\Writ v
Read/\Writ v
Read/\Writ v
Read/\Writ v

Web Map Pin Info
Photos & Logos
Keywords

Links

Advertising

Read/Writ
Read/Writ
Read/Writ
Read/Writ
Read/Writ

Reports
Enabled

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

~

~

~

~

~

~

)

-

Reps Del

Hot Deals
Job Postings
Events
MarketSpace

News Releases

Banner Ad
Impressions

Member Page Views
Hot Deal Views

Job Views
MarketSpace Views
Profile

Lead Lists

Referral Report

User Manuals
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https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://helpdesk.chambermaster.com/kb/article/1292-manage-member-categories/

* Meta Search Description

« Search engine results, social
media posts, etc.

« Useful to improve click-
through-rate

* Huge SEO boost

« Search Description

 Teaser text on event search
results on your website

—vent Meta & Search Descriptions

=P
N G ﬂ’gle chamber of commerce golf tournament x

Q Al [ Images B News  Maps [ Videos i More

Page 2 of about 5,490,000 results (0.54 seconds)

https-/fwww mychamber org » golf-classic

Golf Classic - Corona Chamber of Commerce

The annual Golf Classic returns on June 1, 20231 Sponsorship, Auction Donation, and Twilight

Celebration info is below. Contact us at (251) CHAMBER or email ...

=

Tools

2023 Golf Tournament

Join us for the Kalamazoo Area Chamber's 24th
Annual Golf Tournament! This is historically one of

Friday Apr 14, 2023

our most popular events and always a lot of fun....

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/3806-member-meta-search-results-description/
https://helpdesk.chambermaster.com/kb/article/3804-event-meta-search-description/

Web Content Descriptions

« Help attract users to
member's job posting or
current promotion

« Hot Deals

« Member-to-Member Deals
« Job Postings

 News Releases

* Include Meta Description
when submitting via the
MIC

Join Today!
About~
Board of Directors

Contact Us

Request for Proposal (RFP)

Business Directory
Events
Kalamazoo Blog

Members~

Location... ¢ Category.. ¢ Employer... %

Results Found: 2 2l lF & + BB

Posted 01/18/2023
Wait Staff Needed

Do you have a passion for food? Would you love to work
where your culinary skills will positively affect the residents
that live here? Come join our staff!

Anthony's on Main

Posted 04/23/2023
Seeking Landscaping Professional

Responsibilities:Operates lawn maintenance and snow
removal equipmentProvides lawn maintenance and snow

Diephouse Realty

Business Directory / News Releases / Events Calendar / Hot Deals / Member To Member Deals / Marketspace / Job

Postings / Contact Us / Information & Brochures / Join The Chamber

Powered by
‘one

removal services to commercial propertiesPrepare truck,...

ndustry

and

Restaurants

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/3771-submit-hot-deal-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3772-submit-member-to-member-deals-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3770-submit-job-posting-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/

3. Images

* Optimize images properly to
improve SEO ranking
* File format
* File size
* Image size recommendations

* Name image using keywords
* "‘Image123.png” won't help
search engines understand
image

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/3816-image-size-recommendations/

Alternative Text

* Include Alternative Text
when uploading images DEEIEEIELE:
* Allow search engines to e e
locate your page

» Text displayed when

Width

mouse hovers over image ="
Players of a| ™ n event!
HHHHHH
» Used for screen readers
chamber's bigg| YSpace ipport!
The event inclu Alignment turn, pre-gam
continental bre{ | =notset= h donuts fi th
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Captions

* If Alternative Text field not [om e
available, include image R
caption -

» Text displayed when 3
mouse hovers over image

e Used for screen readers

iephouse Realty Summer Home

iephouse Realty Kalamazoo Home Sales

o o oo

iephouse Realty Rental Homes Kalamazoo

Save Changes Close Window

€D chambermaster
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Images in MIC

 Directory Listing images
* Logos
* Image gallery

« Event images

* Include caption when
submitting events

 \Xeb content
o Alternative Text

e 5 Fool-Proof Ways to Attract

More Member-Generated
Content

Image Properties

HHHHHH

VVVVVV

nnnnnnnn
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https://helpdesk.chambermaster.com/kb/article/3789-update-company-information-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3786-add-an-event-via-the-mic-for-your-members/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/

4. LINnks

e Use clear and effective
anchor text

» Tell users and Google something
about where the link goes

* Avoid "Click Here”
« Keywords as Anchor Text

« FAQ Pages
* Fix Broken Links
« Don't ignore broken links

e Link Checker

 Checks website for issues
 Easily spot 404 errors and fix them

The 2023 Kalamazoo Klassic 10k Run and 5k Run/Walk, presented in partnership by MRC Industries,
Inc. and the Kalamazoo Area Runners. is scheduled for Saturday, June 17th. We are excited about
celebrating our 45th year of this Community Tradition. The 10k Run starts at 7:30am and the 5k
Run/walk starts at 9:00am at the top of Maple Street Hill in Kalamazoo. All race details can be found at
the registration link below.

REGISTER NOW

The majority of proceeds from the Kalamazoo Klassic bengit MRC Industries, Inc. il its mission to

encourage and support individuals living with a disability to tial through

employment. skill-building and active community involvement. The remaining proceeds benefit
Kalamazoo Area Runners i its mission to promote a healthy lifestyle through the sport of running while
in the community.

Questions regarding the Kalamazoo Klassic 5k Run/Walk and 10k Run should be directed to Susan
Terranella at sterranella@mrcindustries. org.

€D chambermaster
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https://frankjkenny.com/chamber-faq-page/
https://validator.w3.org/checklink

Links In MIC

* Directory Listing
« Enhanced Web Participation

Package includes bulleted
list of links

* Event Pages S P——C
* \Web Content e

 Hot Deal with link to online
store o=

 Job Posting with link to
application

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/3673-features-of-enhanced-web-participation-package/
https://helpdesk.chambermaster.com/kb/article/3673-features-of-enhanced-web-participation-package/

~vent Links

* Event Page

* Event Description
 Link PDF of event agenda

 Date/Time section
e |_ocation section
 Fees/Admission section

* Include links back to your
website

» Great SEO juice

Y
m 2024 Golf Tournament <

This PUBIC event hias been one of the premier chamber events that include not

3BT
only members of the chamber and area residents but also dignitaries and key

rom Kal and the T les. The
Gurnament will Tollow a shotgun start

The ill present its 24th Annual Golf Tournament

Players of all skill levels are welcome to attend this fun even
Golfers will make new business connections during this fun day on the links. This
is our chamber's biggest fundraising event of the year so come show your
support!

The event includes a post-game steak dinner, hot dog luncheon at the turn, pre-
game continental breakfast with shrimp cocktails and Bloody Mary bar, warm
donuts from the donut truck, and chances to WIN many fabulous prizes!

Not a golfer? No problem!

There are plenty of ways to get involved-no golf skills are required!

Sponsorship Opportunities

Galn exposure for your business with one of many sponsorship opportunities

priced to fit every budget, starting at $150. Opportunities are limited and will fill
SHOWCase your company's services to local business leaders and gain new

customers by donating a raffle prize. Donors will be promoted through event

d o the podium

s by volunteering. Assignments will range

from golfer registration to mor al contests

Registration opens on January 30, 2023.
To become a sponsor, please contact info@kalamazoochamber.com or call (123)
456.2590
Presented by the Kalamazoo Downtown Partnership

Video

>

e

THANK YOL

- |

SPONSORS!

GOLF
TOURNAMENT

ROUGHT T0 YOUBY T
KALAMAZOO AREA GHAMS

Set a Reminder

© Date and Time

Jun 8 4
400 PM EDT

Registration | 8 - 10:30 a.m.
Shotgun start | 10:30 a.m.
Reception | 3:30 - 5 p.m.

Check out our
countdown clock!

-

Location

Fees/Admission

+ 5125 per member

+ $200 per non-member

= 400 per team (no more than
4 players per team, one
player must be a member)

ci  information on ail the
extr bbie for purchase during
our tournament!

Interested in Sponsorship
packages or Marketing
packages?

®

Website
GrowthZone

Contact Information

nn Teak - Events Coording
d Emai
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® memberzone



https://helpdesk.chambermaster.com/kb/article/759-edit-customize-event-page-information/
https://helpdesk.chambermaster.com/kb/article/2449-link-pdf-in-event-description/

5. Content

* Relevant content updated on a

regular basis

. 1(C;‘.i\éle search engines something to

Ig
« Glve users reason to come back to
your website

; ® === 7

» Quality content means lower = | e ¥
pounce rate

« Pages that increase time on page

“TQUALITY -
~ CONTENT®

« Provide helpful content for user i IR, 6E e

===

» Align content with searcher intent

« \What do users Google about your
chamber?

@chambermaster
® memberzone


https://www.growthzone.com/resources/knowledge-library/association-website-make-the-cut/
https://www.growthzone.com/resources/knowledge-library/5-association-website-tips/

High Quality (Web) Content

* Fresh content
« Hot Deals
« Member-to-Member Deals
« Job Postings
 News Releases

« Blog
« Use email template to send

reminder email to members

« Take advantage of your
chamber's website audience

KALAMAZOO AREA BLOG POST

A blog is an informational website consisting of discrete, often informal diary-style text entries (posts). Posts
are typically displayed in reverse chronological order so that the most recent post appears first, at the top of

the web page.

Results Found: 3

SUPPORT

LOCAL
BUSINESS

Monday, January 1, 2024 ) 2, 202

Latest Kalamazoo Area Tips for Choosing a

Chamber Blog Post Credit Card Processor
ociati

Category... : m

Tuesday, December 023
What is a blog anyway?

aaaaaaaaaaaa
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https://helpdesk.chambermaster.com/kb/section/273/
https://helpdesk.chambermaster.com/kb/section/274/
https://helpdesk.chambermaster.com/kb/section/275/
https://helpdesk.chambermaster.com/kb/section/276/
https://helpdesk.chambermaster.com/kb/section/160/
https://helpdesk.chambermaster.com/kb/article/459-encourage-members-to-submit-hot-deals/

Automatic Publishing to Social Media

» Automatically publish to social -
media ’ ‘
» Facebook ‘& e a
o T\x/itter 6PM 9PM 12PM 3PM

) Configure pOSt messages and The Best Time to Post on Social Media .
p u b l.i S h i n g ti m eS Marketers say the best times to post on Twitter

* When is most of your audience o o
checking social media? e >

: . 9AM - 12PM:  12PM-3PM:  3PM - 6PM
o P u b ll S h n ews lette r O n \x/e bS I te “ % of marketers  22% of marketers  21% of marketers AN
HubSpbt

@chambermaster
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https://helpdesk.chambermaster.com/kb/article/3668-social-network-publishing-to-facebook/
https://helpdesk.chambermaster.com/kb/article/3932-configure-content-to-automatically-publish-to-facebook/
https://helpdesk.chambermaster.com/kb/article/3935-configure-content-to-automatically-publish-to-twitter/

Training Resources

Online

Knowledge
Base

Live and
Product On-Demand

Updates Training

Webinars
No-Cost

Training
Offerings

Chamber

Industry
Resources

€D chambermaster
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https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news

-xpanded Training Offerings

Personal
One-on-One
Engagement

Sessions

Regional Customized
Classroom Onsite
Training Training

Customized

Online
Training

@'chambermaster
@ memberzone


https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679

Questions?
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