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Tournament Setup




Agenda

* Setting up your Golf
Tournament

» Adding photo galleries, videos,
maps, & more

e Custom fields

* Registration
e Fee items
e Discounts

* Managing sponsorships
« Tournament invitations

2022 Golf Tournament <

The Kalamazoo Area Chamber will present its 24th Annual Golf Outing. This public event
has been one of the premier chamber events that include not only members of the chamber
and area residents, but also dignitaries and key community leaders from Kalamazoo and the
surrounding communities. All are welcome to attend this fun event!

Event includes a post-game steak dinner, hot dog luncheon at the turn, pre-game continental
breakfast with shrimp cocktails and Bloody Mary bar, warm donuts from the donut truck,
chances to WIN many fabulous prizes!

To become a sponsor, please contact info@kalamazoochamber.com or call (123) 456-7890

Presented by The Kalamazoo Downtown Partnership
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Kalamazoo Chamber Golf Tournament

Set a Reminder

© Date and Time
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-vent Information

« Tournament information
e Start/End Times
 Limit Attendee Count

« \Waiting List

* Limit Attendees per
Registration
« Teams

« KB: Edit/Customize Event
Page Information

e Event Information

Title: 2022 Golf Tournament

Time Zone: | (GMT-05:00) Eastern Tima ~| [ show/Select from all time zones
Start Date/Time: | 12/2/2022 il B hd ~ | B All Day Event
End Date/Time: 12/3/2022 v v w » same as start date
Reminder Date/Time: il B hd v | [ send automatic reminder to all registered attendees
Recurrence: Mone v 0O

Approval Status: | Approved | Professional Development Hours:

Display Status: Approved Continuing Education Units:

Limit Attendee Count To: 50| (current attendee count: 14) €
Enable waiting list: (i ]
Limit Attendees per Registration: i ]
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https://helpdesk.chambermaster.com/kb/article/759-edit-customize-event-page-information/

 Date and Time information

« Agendas

e | ocation information

« Map of course
 Directions

* Fees/Admission
« Optional to include

 Contact Information
« Staff member to contact with

questions

-vent Information

n

Date and Time
Friday Dec 2, 2022 -Saturday Dec 3, 2022

Registration | 8 - 10:30 a.m.
Shotgun start | 10:30 a.m.
Reception | 3:30 - 5 p.m.

Location

Kalamazoo Country Club
1609 Whites Rd
Kalamazoo, MI 49008

1609 Whites Road, Kalamazoo, M| 49008

Fees/Admission

« $125 per member

« $200 per non-member

« $400 per team (no more than 4 players per
team, one player must be a member)

Contact Information

Sean Smith (123) 456-7890
Send Email
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Placement Options

- Visibility
* Internal: staff only
* Public Events Calendar: public
webpage
 Display in MIC: members-only
area
* Featured Events

* Event Category
« KB: Define Event Categories

EVENT CALENDAR

Results Found: 215

Young Professionals
Weekly Lunch

Monday Mar 13,
2023

Register

a4

Category... ¢ | Location...
Category...

Business Leadership
Chamber of Commerece
Community

Entertainment

Festivals & Celebrations
Holiday & Seasonal
Just For Fun

Networking
Sports & Recreation

Weekly Trivia Night

Wednesday Mar 15,
2023

Register

¢ Date... 3l Q Search

Iz 2 +
igior " B

THE IRISH
RAFFLE

B

Luck of the Irish Raffle
Friday Mar 17, 2023

chambermaster

@
® memberzone



https://helpdesk.chambermaster.com/kb/article/751-define-event-categories/

Meta & Search Descriptions

 Meta Search
Description

* Search engine results,
social media posts, etc.

« Useful to improve
click-through-rate

» Search Description

 Teaser text on event
search results on your
website

' :'G‘@gle

chamber of commerce golf tournament x !,

Q Al @ Images [E News Q Maps [ Videos i More

Page 2 of about 5,490,000 results (0.54 seconds)

https:/iwww mychamber.org » goli-classic  §

Golf Classic - Corona Chamber of Commerce

The annual Golf Classic returns on June 1, 20231 Sponsorship, Auction Donation, and Twilight
Celebration info is below. Contact us at (351) CHAMBER or email ...

2022 Golf Tournament

Join us for the Kalamazoo Area Chamber's 24th
Annual Golf Tournament! This is historically one of
our most popular events and always a lot of fun....

Friday Dec 2, 2022 - Saturday Dec 3, 2022
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Photos & Images

Search Results Icon
Event Header Photo
Main Event Photo
Image Gallery
YouTube video link
Map Image

KB: Add Images/Video to
Events

@ Photos & Images

Search Results Icon:

Event Header Photo: @

Iimage Type @

Main Event Photo

Gallery Photo

@ Click the 'Plus’ button to select or
upload an image to display as the
search results icon for this event.
You can even crop it!

@ Click the 'Plus’ button to select or
upload an event header image that
will be displayed only on websites
with v4 public modules. Min Image
size recommended: 1200 x 225

Image

GOLF
TOURNAMENT

KALAMAZ OO AREA CHAMBER

click image to enlarge

Action

» Change Image
» Remove Image

» Change Image
» Remove Image
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https://helpdesk.chambermaster.com/kb/article/762-add-photos-images-videos-to-events/

Photos & Images

The Kalamazoo Area Chamber will present its 24th Annual Golf Outing. This public event
has been one of the premier chamber events that include not only members of the chamber
and area residents, but also dignitaries and key community leaders from Kalamazoo and the
surrounding communities. All are welcome to attend this fun event!

Event includes a post-game steak dinner, hot dog luncheon at the turn, pre-game continental
breakfast with shrimp cocktails and Bloody Mary bar, warm donuts from the donut truck,
chances to WIN many fabulous prizes!

To become a sponsor, please contact info@kalamazoochamber.com or call (123) 456-7890

Presented by The Kalamazoo Downtown Partnership
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—vent Registration Fees

e Fee items
« Member and non-member

e Discounts

 Additional Fee Iltems
« Sponsorships

« KB: Create Event Reqgistration
Fees

o Event Registration Fees @ >

Event Registration Fee Options Available for this Event
Drag fees in the order you want them to appear on the registration form.

checkal Display Name Description Public Eligibility Amount
[  colf Event Registration (Members Only) THCTELE BRI I TR SR Members $125.00
members.
Golf Event Registration (Nen-members -
0 Dﬁl-.-' ent Registration (Non-member Zisljtornon members for annual golf NonMems $200.00

Team fee for annual golf event (no more
(]  Golf Event Team Registration than 4 players per team, one player must Any $400.00
be a member).

+ Remove Selected Fee [tems Assign Fee [tems

@chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/769-create-event-registration-fees/

Additional Fee [tems

 Additional Fee ltems

« Cart Rentals

« Apparel

* Buckets of balls
« Mulligans

 KB: Include Add-on Items for

Your Event

@ Additional Fee Items @
Additional Fee ltems Available for this Event
Drag fees in the order you want them to appear on the registration form.
"CEL::I Display Name Description Public Eligibility Amount
Golf Cart Rental Golf cart rental fee. Any $25.00
Golf event hole sponsorship. Any $500.00

Golf Event T-Shirt for Non-Members

O
[J  Golf Event Sponsorship
[l
O

Golf Event T-Shirt with Members Name

+ Remove Selected Fee ltems

T-Shirt for annual golf event for non-

members. NonMems  $29.00

T-Shirt for annual golf event with

member's name included on back. Members  $20.00

Assign Fee ltems

€D chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/773-include-add-on-items-for-your-event/

Point of Sales within Staff App

* Provides full feature check-out
solution

e Sell additional items at tournament
(mulligans, extra drink tickets, tees,
etc.)

* Easily sell items in the office

e Saves staff effort with automatic
transactions created on the
members' account

« KB: Point of Sale in the Staff App

] Memberships
Active Courtesy Prospective Non-Member In-Active
Membership Activity
(© New Members
1 3 27
This Month Last Month YTD
(=) Dropped Members
1 3 S
This Month Last Month YTD
Events
2 6
: . $7,006.75
This Week This Month
YTD Revenue
asks
Hot Deals L~
MarketSpace Items LI 4
< @) [
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https://helpdesk.chambermaster.com/kb/article/935-working-with-point-of-sale-in-the-staff-app/

Sponsorships

« Can customize and offer a
variety of sponsorships
* Title sponsors
« Cart sponsors
« Putting Green sponsors
* Driving Range sponsors

« KB: Manage Event Sponsors

& List of Sponsors

Level Order

Representatives

Amy Richter

Comments

»

Fee Amt

@chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/780-manage-event-sponsors/

Sponsor Web Display Options

 Display sponsor logos
o Link to Sponsor’s Website e Sponsor Web Display Options

Click the Sponsor name in the List of Sponsors above to edit the Sponsor Web Display Options.

« Can charge fee for this service imsge e

- Can choose sortorder
« Defaults to alphabetical order Sponsr Logo @ TIE DYE, e

- KB: Event Sponsor Web | |
Display Options &

Logo Placement:

Page Bottom v4 / Page Bottom v3 A

Sponsorship Level:

Logo Sort Order: | 1 (first)

€D chambermaster
® memberzone


https://helpdesk.chambermaster.com/kb/article/781-event-sponsor-web-display-options/

Sponsorship Levels

« Can create levels specifically for golf
tournament

« Examples:

« KB: Create Sponsorship Levels for Events

Optional

Drink cart sponsor

Award sponsor

Goody bag sponsor
Score card sponsor
Contest sponsors
Breakfast/Lunch sponsor
Mulligan sponsor

Cart path sponsor

Tee box sponsor

" THANK YOU,

SPONSORS!

€D chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/1425-create-sponsorship-levels-for-events/

Registration Instructions & Confirmation Message

» Registration instructions
« Appear above of every new

reg iStrati O n Registration Instructions
hd |nCI.Ude Specrﬂc |nfo about event Please arrive 30 minutes prior to your tee time.
" . . ournament will be held rain or shine! Arrive dressed and ready to play.
» Additional instructions for ! t § v
reQIStratlon Contests & Prizes
' . Hole-in-One Prizes
» Confirmation message  LongDrve Comtet
 Displayed after check-out Putting Contest

process complete

« KB: Customize Event
Reqistration Instructions &
Confirmation Message

€D chambermaster
® memberzone


https://helpdesk.chambermaster.com/kb/article/768-customize-event-registration-instructions-confirmation-message/

Tournament Invitations

* Created and sent from Guest
_Ist tab

 Information automatically
oulled in from General tab

e Customize invitation or send
as-Is
« KB: Send Event Invitations

Send an Email
2022 Golf Tournament Registrants

Email To: 50 Invitations » view list

From: | Elizabeth Diephouse (administrator@mailinator.com)

Subject: |Get ready for the 2022 Golf Tournament!

Invitation

Text: || BSource | 0 & H B B B @ « L @
Il E@==MN@ a B =[5 ==k %k HED
©® Q
Styles - Normal - Font - Size ~ B I US x, x

YOU'RE INVITED!

2022 Golf Tournament
December 2, 2022

The Kalamazoo Area Chamber will present its 24th Annual Golf Outing. This
public event has been one of the premier chamber events that include not only
members of the chamber and area residents, but also dignitaries and key
community leaders from Kalamazoo and the surrounding communities. All are
welcome to attend this fun event!

body div p

Include carbon copy to sender.

Send Email Now Send Email Later

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/784-send-event-invitations/

Training Resources

Online

Knowledge
Base

Live and
Product On-Demand

Updates Training

Webinars
No-Cost

Training
Offerings

Chamber

Industry
Resources
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https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news

-xpanded Training Offerings

Personal
One-on-One
Engagement

Sessions

Regional Customized
Classroom Onsite
Training Training

Customized

Online
Training

@'chambermaster
@ memberzone


https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679

Questions?




