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Managing Your
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Agenda

* Qverview of Store Module

e Initial Setup of Store Module
» Store Categories
« Shipping Options
» General Settings & Fee ltems
» Managing your Store
* Adding Products

» Store Order Notifications
* Reviewing & Fulfilling Orders

* Reporting

Welcome to our online store...Find all of our products at your
fingertips!
Order Summar y

RETURN TO STORE

Logged in as Tracy Toms

Subtotal:
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Overview

 Sell additionalresources

O r p rOd u CtS to m e m be rS Welcome to our online store...Find all of our products at your fingertips!
and non-members
selct Catogory

What are you looking for?

Results: 8

 Sell, process, and fulfill

orders directly from the e
database

For Sale Sign

Logo (Digital Class Voucher Pack Coffee Mug
Download) $200.00 $5.00 - $10.00 (Members Only)
$10.00 $5.00

White 8 0z - ($5.0 v

Add To Cart Add To Cart Login to Add To Cart
3¢ GrowthZone
smarter asso tion software

KB: CONTENTS - Store



https://helpdesk.growthzone.com/kb/article/1183-contents-store/

@ Cheese Plater

New! Allow Customization

Quantity

Store now has the ability to
customize products!

I
You can allow customization
from Store settings, choose i y
what type of customization is oo ,
allowed and let customers
add their own information o
from the product page! ’

Store second text field

New Field

KB: Store Customization 2.¢ GrowthZone




Getting Started

v'Store
Categories

v'Shipping
Options

v General

Settings &
Fee [tems

Store

Orders Products Settings Digital Download Access

Store Settings

Staff URL

https://cpassociation.growthzonepreview.com/ourstore/

Public URL
&

https://cpassociation.growthzonepreview.com/ourstore/ &

Store Description

Welcome to our online store...Find all of our products at your fingertips!

D Enable Additional Notes on Checkout Require Phone on Checkout

3¢ GrowthZone

smarter Ciat software




Store Categories

Using categories in your store will make it easy for visitors to your
store to find just what they are looking for.

Setting up your store categories is a two-step process, first you will
setup the category list, then you will add the categories to that list.

What are you looking for? Select Category Q Search

Select Category
Physical Items

REALTOR® Items
Resources

Results: 7

KB: Set Up Store Categories
| 8 %¢GirowthZone


https://helpdesk.growthzone.com/kb/article/404-set-up-store-categories/

Shipping Options

The shipping price applied to a sale depends on the total
amount of the sale

KB: Setting up Shipping Options

Shipping Option

‘ Standard Shipping Fees

Step 4: Grand Total

Order Subtotal: $100.00
Tax: $4.00
Total with Tax: $104.00
Shipping: $0.00
Grand Total: $104.00

2.« GrrowthZone


https://helpdesk.growthzone.com/kb/article/405-set-up-shipping-options/

Shipping Options

Add active shipping choices and
choose the correct revenue
account to credit for the shipping
fees

Note: Be sure to set up an income

account for the shipping revenue!

KB: Set-up Shipping Options

Add Shipping Option Add Edit

Name

Description

ij
ji
I

B I u s x X A~ Ti-
¢ B B & k<
Is Active

Account *

v |

|

|
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https://helpdesk.growthzone.com/kb/article/405-set-up-shipping-options/
https://helpdesk.growthzone.com/kb/article/1266-add-new-account-to-your-chart-of-accounts/
https://helpdesk.growthzone.com/kb/article/1266-add-new-account-to-your-chart-of-accounts/

Shipping Options

The Shipping functions allow you to set the shipping fees
associated to a sale

1. Set up pricing tiers under Finance > Shipping

2. Associate tiers to the shipping options

¢ Setup
Shipping Options Price Tiers
Name Account Is Active Description ions
dard Shipping Y Defaul x
ght Shipping Y Defaul x
kup Y efaul x
Y Defaul x
Day Ai y Defaul x
3
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Shipping Options

Setting up Tiers

« Add Price Tiers to set up your
shipping price thresholds

e Each item in the Price Tier is a
price range with a minimum
and a maximum value

KB: Set-up Shipping Options

€ Setup

Shipping Options Price Tiers

Shipping Price Tiers

Greater or equal than (Min)

Less than (Max)

SAVE

€ Setup

Shipping Options Price Tiers

Shipping Price Tiers

reater or equal than (Min)

f
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’3
|
|
[
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https://helpdesk.growthzone.com/kb/article/405-set-up-shipping-options/

I $ 0000
Shipping Options

Associate the price tiers to shipping costs by clicking the iE
button on the Shipping Options screen

All the shipping option sets that you create will automatically
be available in your store at checkout

Edit Shipping Option Price Tier Fees = X
Min Value Max Value Shipping Fee
$1.00 $9.99 2.99
$10.00 $29.99 5.99
$30.00 $49.99 7.99
$50.00 $99.99 9.99 ’:‘G"OW”'ZOHQ
g smarter ciation software




Setup Fee ltems for Store Products

Define the fee items associated to the products you will sell in your
store. Fee Iltem Type of "Physical Product® or "Digital Product”

KB: Setting Up Fee Iltems

Add Fee Item e X

= X X! - = = = = = ooeRe e
3¢ GrowthZ
.| - A Is "...‘,.-: m One
smarter ) 1 software


https://helpdesk.growthzone.com/kb/article/152-setup-standard-fee-items-goods-services/

Store General Settings

URL

» Generated after a page is created for
website

» Use the public URL to view the store
without staff credentials

Description

» Appears front-facing on website

Store

Orders Products Settings Digital Download Access

Store Settings
Staff URL

https://cpassociation.growthzonepreview.com/ourstore/

https://cpassociation growthzonepreview.com/ourstore,

Store Description

SAVE

Welcome to our online store...Find all of our products at your fingertips!

Enable Additional Notes on Checkout Require Phone on Checkout

KB: Set up Store General Settings
KB: Set up Store Page for Website

3¢ GrowthZone

smarter association software



https://helpdesk.growthzone.com/kb/article/406-initial-store-setup/
https://helpdesk.growthzone.com/kb/article/1846-set-up-store-page-for-website/

Add Physical Products to Your Store

Edit Store Item

NNNNN

x

CCCCCC

NNNNN

ccccccc

eeeeeeeeeeeeeeeeeeeeeee

nnnnnnnnnnn

Your Store Module can assist you in managing
attributes for physical product, such as size, color,
and customization

In addition, you will be able track available inventory

KB:. Add Physical Products to Your Store
KB: EIFO Store Inventory Management

% GrowthZone



https://helpdesk.growthzone.com/kb/article/1847-add-physical-standard-products-to-your-store/
https://helpdesk.growthzone.com/kb/article/1902-fifo-store-inventory-management/

Add

Digital Products to Your Store

Add Digital Store Item

NNNNN

Price*

X

Feeltem* Class gory
| - -] |
Availa
| d
Description
I = T! & = = E =

¢ =B |8 A k<)
Short Description
I:’ ive I:I Allow Customization
[ CT FILE / FOLI ]
File Download Expiration Date
| 8]

.

Digital Products provide a way to sell
documentation to your members and
the public

KB: Add Digital Downloads

2.« GrrowthZone



https://helpdesk.growthzone.com/kb/article/1198-add-digital-downloads-to-store/

Add Digital Products to Your Store

Add Digital Store Item 2 X

Pre-requisites. .

- Fee Item must be of Type = Digital e
Product e e -

« Document uploaded to the Cloud

Digital download of 2023 contracts.

KB: Add Digital Downloads

File/Folder: Test Document.docx (12 KB)

File Download Expiration Date
’ l Only Allow Active Members @

2.« GrrowthZone


https://hhttps/helpdesk.growthzone.com/kb/article/1198-add-digital-downloads-to-store/

Add

-vent Vouchers

Add Voucher Store Item

Name*
[

| -j©

Available To These Members:

Descrip
B I YU s , X ATl 4 @ 9> = = = E E =
¢ B B8 & k<

ustomization

The Voucher feature provides the
ability for an association to sell a
pack of event tickets to events with a
specific category.

KB. Add Event Vouchers
KB:. Working with Vouchers
KB: Selling Vouchers to register for Events

%¢GirowthZone



https://helpdesk.growthzone.com/kb/article/1184-add-event-vouchers-to-store/
https://growthzonesupport.happyfox.com/kb/article/171-working-with-vouchers/
https://helpdesk.growthzone.com/kb/article/414-selling-vouchers-to-register-for-events/

Add Store to Your Website

Enable an integrated page

Include:

« Site Module Type > Store

o Title

« Relative Path

« Copy the URL to paste into
your website settings

KB: Set up Store Page for Website
KB: Add Store to Your Website

s | Setup

Module Page Settings CMS Settings

Domains Primary Domain Descri ption Is Primary Dev Mode

http://cherissandbox.growthzon  http://cherissandbox.growthzon
eapp.com/ eapp.com/

http:// - http://, - - )
.p : e p : Becins GZCMS Trainin, g Site No No
lllllll g.growthzoneapp.com/ training.growthzoneapp.com/

Modules/Pages

Style/CSS

B Templates
Overrides

&l custom Content

on software

2.« GrrowthZone



https://helpdesk.growthzone.com/kb/article/1846-set-up-store-page-for-website/
https://helpdesk.growthzone.com/kb/article/407-add-the-store-to-your-website/

Managing Your Store Orders

Notifications

Notifications
Search

‘ ‘ Store v

Categor Notification Frequenc
D sory Email Address = 4 Y
E Type +
New Store
Store Order | cheri.petterson@growthzone.com v ‘ As It
Created Happens

e

When an order is placed,
an automated message
will be sent to those staff
members who have
subscribed to the

New Store Order
Created notification

% GrowthZone




Managing Your Store Orders

All orders placed through your store will be displayed on

the Orders tab of the Store module

Store
Orders Praducts Settings Digital Download Access
Bearch... Q

Name Purchase Date
Cheri Petterson 2/21/2018
Cheri Petterson 2/28/2020
Cheri Petterson 6/12/2020
Cheri Petterson 6/12/2020
Cheri Petterson 6/12/2020
Cheri Petterson 6/22/2020
Cheri Petterson 711712020
Lisa Barnett 7/29/2020
Cheri Petterson 7/30/2020
Cheri Petterson 7/30/2020
Cheri Petterson 11/11/2020

& < 1-24 > TOTAL: 24

Product Total Naotes
$185.99
$100.00
$50.00
$190.00
$500.00
$1.00
$10.00
$65.00
$10.00
$35.00

$50.00

Status

Fulfilled
Fulfilled
Pending
Fulfilled
Pending
Fulfilled
Fulfilled
Pending
Fulfilled
Fulfilled

Fulfilled

42

505)

475

476

477

494

527

531

532

533

674

ADD ORDER

g
[]
z
T
Q
(]
Z

)

GrowthZone
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Fulfilling Store O

cheri.meyer@mailinator.com

ders

Use the Reference Number
hyperlink for sale information
and to view an notes sent from
the purchaser.

To view order and update the
status of an order upon
fulfillment, click into the
Purchaser's Name on the Orders
tab.

% GrowthZone




Customized Products

Review specific
customization
details under the
Actions column

KB: Store Customization

Orders Products Settings Digital Download Access
bea Q
Name Purchase Date Product Total
John Ferr 2/18/2022 $200.00
Benji Hay 8/23/2024 $10.00
Gael Swann

Benji Hayes

1-

Notes Status Ref #
Fulfilled 119322918
Pending 150967251

Edit Custom Fields -

Logo

Drag & drop a file here or browse for a file to upload

What title would you like on the mug?

I X Best Employee

Cal]ce' “

ADD ORDER

neGrowthZone



https://helpdesk.growthzone.com/kb/article/6677-store-customization/

Store Reports

The Store Product
Purchases report will
generate a list of all product
sold through your store. It
can display custom field
selections also.

KB: Store Product Purchases

¢ Store Product Purchases

Order Date Between

Product Name

Fee Item

Jan 1, 2022 - Dec 31, 2022

d

7] |

[ RUN REPORT

Report

-

Additional Criteria / Filters

+

Display Options

Fields to Display

’ X Line Item Total, X Order Date, X Product Contact Name, X Product Name, X Quantity, X Ref# X Contact Name, hd ‘E

Summarize By Display Mode

] % l Detail
Add Summarize By
Results: 9
Contact Name & Product Name & Order Date & Quantity & Line Item Total Ref#3 Product Contact Name &
Cheri Petterson For Sale 5/17/2022 1 $2.00 1500
Cheri Petterson Open House 2 1 $5.00 1589
Cheri Petterson Open House 1 $5.00 1590
Daniel Mackay Sale Pending 5 $10.00 1505
Cheri Petterson Maps 5/17/2022 1 $15.00 1502
Cheri Petterson Maps 10/4/2022 1 $15.00 1628
Cheri Meyer Maps 10/4/2022 1 $15.00 1629
Cheri Petterson New T - shirt - Blue 5/17/2022 1 $25.00 1591
Daniel Mackay Open House 7/18/2022 1 $50.00 1595
Count 9
)
:’ 3 G
B B
.
PO X

smarter as

tic

software



https://helpdesk.growthzone.com/kb/article/395-store-product-purchases/
https://helpdesk.growthzone.com/kb/article/395-store-product-purchases/

Store Reports

The Store Products report will generate a list of all your store

products, along with the number sold of each item, the humber
of orders for each item, and the custom fields.

KB: Store Products Report

¢ Store Products - =
rchase Date Between Pr Nams

eeeeeee

SSSSSSSSSSS

2.« GrrowthZone



https://helpdesk.growthzone.com/kb/article/396-store-products-report/

Questions?

% GrowthZone



A
Training and Supyport

Customer Service Hours:

Phone: 7am. - 5 p.m. CT (Monday, Tuesday, Thursday, and Friday)
800.825.0171, Option 4, then Option 2

Chat: 7am. - 6:45 p.m. CT (Monday, Tuesday, and Thursday)
7 am. - 445 p.m. CT (Friday)

Online Support Documentation: GrowthZone Knowledge Base »

Online Training Calendar: Training Event Calendar »

Live Chat: GrowthZone Support Portal (chat on far right) »

%¢GrowthZone


https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/
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