
Managing the 
Sales Funnel



Agenda

• Overview of Sales Funnel Module
• Create Sales Opportunity
• Generate Proposal & Signup Link
• Understanding Timeline Items
• Generate Sales Funnel Reports



Overview

The GrowthZone Sales Funnel 
management tool empowers 
you to monetize and track sales 
opportunities such as 
memberships, sponsorships, 
and subscriptions; track by 
progress, probability, sales 
stage, and lead source.



Sales Funnel Value…

✓Enables tracking of successes and setbacks at any point

✓Provides an understanding of the conversion rate at every stage
✓Offers an analysis of final sales data

✓Improves forecasting accuracy
✓Allows for effective decision-making regarding cashflow, 

budgeting, etc.

✓Helps estimate customer acquisition costs
✓Identifies the most profitable customer acquisition methods

✓Results in higher profit margins



Overview

All the data related to your sales 
opportunities is tracked in the 
database, and you will easily be 
able to report on that information 
for better planning and forecasting



Overview

For Example: By tracking estimated close dates and recurring 
revenue, you generate the Sales Funnel report, by month, 
and use the data for budgeting 



Creating a Sales Opportunity

A Sales Opportunity may be 
created for any existing 
contact in your database (if 
the contact does not exist –
create first)
KB: Creating a Sales 
Opportunity

https://helpdesk.growthzone.com/kb/article/904-create-a-sales-opportunity/
https://helpdesk.growthzone.com/kb/article/904-create-a-sales-opportunity/


Create Proposal

Two Step Process:
1. Setup the Proposal
2. Add Fee Items to the Proposal

• KB: Create Proposal

https://helpdesk.growthzone.com/kb/article/906-create-a-sales-proposal/


Create Proposal

Add Fee Items



Automated Post-Signup Actions

• Timeline item will be automatically updated
• Email alert will be sent to those who have subscribed
• Proposal will be marked as accepted
• Won/Lost Date will be updated
• The contact will receive an automated email



Time-line items

Time-line items.  Your sales opportunity milestones can be 
tracked with timeline items. Examples of milestones may 
include when this first became an opportunity, or when you 
sent the proposal
KB: Sales Proposal Timeline Items

https://helpdesk.growthzone.com/kb/article/897-setup-timeline-items/


Sales Funnel Reporting

The Sales Funnel Reports  help you understand the 
effectiveness of sales activities and the efficiency of the sales 
process:

• Sales Funnel Report
• Sales Opportunity Communication Report
• Sales Proposal Report
• Timeline Summary Report



Sales Funnel Reporting

The Sales Funnel Report provides you with many ways to 
analyze the opportunities in your funnel. For Example: you 
may analyze based on salesperson, sales source, sales 
probability, etc.
KB: Sales Funnel Report

https://growthzonesupport.happyfox.com/kb/article/390-sales-funnel-report/


Sales Funnel Reporting

• Sales Opportunity Communication Report will show you a 
list of sales opportunities, and the number of days since the 
last communication

• KB: Sales Opportunity Communication Report

https://growthzonesupport.happyfox.com/kb/article/391-sales-opportunity-communication-report/


Sales Funnel Reporting

• The Sales Proposal Report allows you to generate a list of 
all the sales proposals you have created 

• KB: Sales Proposal Report

https://growthzonesupport.happyfox.com/kb/article/392-sales-proposal-report/


Sales Funnel Reporting

• The Timeline Summary Report summarizes all timeline 
items for each sales opportunity in your database

• KB: Timeline Summary Report

https://growthzonesupport.happyfox.com/kb/article/394-timeline-summary-report/


Questions?
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