
Boost Revenue & 
Engagement with a 
Well-Planned Golf 
Tournament



Agenda
• Golf Tournament event page

• Adding photo galleries, videos, 
maps, & more

• Registration 
• Fee items
• Additional items
• Discounts
• Custom fields

• Sponsorships
• Sponsorship Levels

• Tournament invitations



Event Information

• Tournament start/end 
time

• Reminder email
• Customize when guests will 

receive reminder

• Limit Attendee Count
• Waiting List

• Limit Attendees per 
Registration
• Teams

https://helpdesk.chambermaster.com/kb/article/790-send-event-reminders/
https://helpdesk.chambermaster.com/kb/article/786-event-waiting-list/


Event Description
• General event information
• Tournament format

• Shotgun start
• Scramble

• Contest & Games information
• Great for bringing in extra 

revenue

• Include other options to get 
involved
• Marketing opportunities
• Volunteer opportunities
• Sponsorship

https://frankjkenny.com/how-to-run-a-golf-tournament/
https://www.golfregistrations.com/golf-tournament-formats/
https://frankjkenny.com/chamber-fundraising-golf-tournament-ideas/


Location Description

• Map of golf course
• Parking information
• Shotgun start

• Map of team start 
locations

• Location of contests 
and games on course

https://helpdesk.chambermaster.com/kb/article/764-add-mapping-information-to-event-page/


Date/Time Description

•Tournament’s agenda
• Link agenda PDF

•Add a Countdown 
Clock
•Date registration opens
•Last day to register

https://helpdesk.chambermaster.com/kb/article/2449-link-pdf-in-event-description/
https://countingdownto.com/
https://countingdownto.com/


Fee Description

• What’s included with 
registration?

• Package information
• Marketing
• Sponsorship

• Discounts available
• Items available to purchase at 

event
• Refund policy information

https://frankjkenny.com/how-to-run-a-golf-tournament/


Placement Options

• Visibility
• Internal: staff only
• Public Events Calendar: 

public  webpage
• Display in MIC: members-

only area
• Featured Events

• Event Category
• KB: Define Event 

Categories

https://helpdesk.chambermaster.com/kb/article/751-define-event-categories/
https://helpdesk.chambermaster.com/kb/article/751-define-event-categories/


Meta & Search Descriptions

• Meta Search 
Description
• Search engine results, 

social media posts, etc.
• Useful to improve 

click-through-rate

• Search Description
• Teaser text on event 

search results on your 
website



Photos & Images

• Search Results Icon
• Event Header Photo

• Follow size recommendations 
•Main Event Photo
• Image gallery
• YouTube video link

• Drone footage of previous 
tournament

•Map image

https://helpdesk.chambermaster.com/kb/article/762-add-images-to-event-page/
https://helpdesk.chambermaster.com/kb/article/763-add-video-to-event-page/
https://helpdesk.chambermaster.com/kb/article/764-add-mapping-information-to-event-page/


Photos & Images



Event Registration Fees

• Maximum quantity 
available
• Set limit if using small golf 

course

• Number of attendee 
names allowed per fee
• Teams
• Golf cart rentals

• Registration
• Flexible pricing for Member 

and non-member

https://helpdesk.chambermaster.com/kb/article/771-create-a-registration-fee-for-groups-tables/
https://helpdesk.chambermaster.com/kb/article/769-create-event-registration-fees/


Additional Fee Items

•Additional Fee Items
• Golf Cart Rental fees
• Tournament 

merchandise
• Buckets of balls
• Mulligans
• Tees and balls
• Drink tickets
• Entry to 

contests/games
• Raffle tickets

https://helpdesk.chambermaster.com/kb/article/773-additional-fee-items-for-your-event/


Point of Sale Module with StaffApp
• Provides full feature check-out solution

• Mobile card reader compatible

• Sell additional items at tournament 
• Mulligans
• Drink tickets
• Contest/game entry
• Raffle tickets
• Tees

• Automatic transactions created on 
member’s account
• Sell items to non-members, too!

https://helpdesk.chambermaster.com/kb/article/935-working-with-point-of-sale-in-the-staff-app/
https://helpdesk.chambermaster.com/kb/article/483-mobile-card-readers/
https://helpdesk.chambermaster.com/kb/article/773-additional-fee-items-for-your-event/


Sponsorships

• Can customize and offer a 
variety of sponsorships
• Tournament sponsors
• Hole sponsors
• Drink cart sponsors
• Putting Green sponsors
• Driving Range sponsors
• Lunch/Reception sponsor
• Contest/game sponsors
• Scorecard sponsors
• Reception sponsor

https://helpdesk.chambermaster.com/kb/article/780-manage-event-sponsors/


Sponsor Web Display Options

• Display sponsor logos
• Event page
• Registration page

• Logo links to sponsor’s 
website
• Can charge fee for this 

service
• Choose sort order

• Defaults to alphabetical 
order

https://helpdesk.chambermaster.com/kb/article/781-event-sponsor-web-display-options/
https://helpdesk.chambermaster.com/kb/article/1190-add-logo-to-member-s-directory-page/


Sponsorship Levels
• Customize sponsorship levels

specifically for golf 
tournament

• Display sponsorship level or 
not 

• Examples:
• Award sponsor
• Goody bag sponsor
• Score card sponsor
• Breakfast/Lunch sponsor
• Mulligan sponsor
• Cart path sponsor
• Tee box sponsor

https://helpdesk.chambermaster.com/kb/article/3632-create-unique-sponsorship-levels-for-an-event/


Goals

• Stay on track
• Is my golf tournament 

bringing in enough 
revenue?

• Goals are internal only
• Monitor attendance, 

sponsors, total revenue
• Add fundraising 

thermometer to Event 
Page

https://www.silentpartnersoftware.com/free-tools/fundraising-thermometer/


Registration Instructions & Confirmation Message

• Registration instructions
• Appear above of every 

new registration
• Include specific info about 

event
• Additional instructions for 

registration
• Important links
• Rain delay information

• Confirmation message
• Displayed after check-out 

process complete

https://helpdesk.chambermaster.com/kb/article/768-event-registration-instructions-confirmation-message/
https://frankjkenny.com/when-bad-weather-threatens-your-chamber-golf-tournament/


Tournament Invitations
• Created and sent from Guest 

List tab
• Information automatically 

pulled in from General tab
• Customize invitation or send 

as-is
• Event modules manages 

RSVPs
• Prevent sending invitation to 

registered guests
• KB: Send Event Invitations

https://helpdesk.chambermaster.com/kb/article/784-send-event-invitations/


Training Resources

Online Knowledge Base

Online Knowledge Base

Online Knowledge Base

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Knowledge Library

Knowledge Library

How-To Video Library

How-To Video Library

How-To Video Library

Chamber Industry Resources

Chamber Industry Resources

Chamber Industry Resources

Product Updates

Product Updates

No-Cost 
Training 

Offerings

Online 
Knowledge 

Base

Live and 
On-Demand 

Training 
Webinars

Knowledge 
Library

How-To 
Video 
Library

Chamber 
Industry 

Resources

Product 
Updates

https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news


Expanded Training Offerings

Customized Online Training

Customized Online Training

Customized Online Training

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Customized Onsite Training

Customized Onsite Training

Customized Onsite Training

Regional Classroom Training

Regional Classroom Training

Regional Classroom Training

Customized 
Online 

Training

Personal 
One-on-One 
Engagement 

Sessions

Customized 
Onsite 

Training

Regional 
Classroom 

Training

https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Questions?
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