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Your membership types allow you to define the membership packages you 
wish to offer to your members. In addition, Membership Types can be used for 
providing discount to events, limit event registration, limit store purchases, 
differentiating directory listings and more

Overview of Membership Types



✓ Do you offer both business and individual memberships?

✓ Do you have set terms for your memberships?

✓ Do you wish members who have not paid to be automatically dropped?

✓ Do all of your memberships renew on the same day (i.e. January 1st)

✓ Do you wish to pro-rate dues?

✓ Do your memberships have levels?

✓ Do the directory listings that you offer your members vary based on 
membership type?

As you think about your membership structure…



Your Membership Directory is a key 
benefit you can offer to your 
members….

❑ Through the directory, members 
can gain additional visibility to the 
general public and other members

❑ With your GrowthZone software 
you create multiple directories, as 
well as offer different directory 
listing packages
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Directories



Directory categories provide a way to categorize your members, making it easy 
for visitors to your web-site to find just the member they are looking for….

You can organize your categories by Parent/Child categories
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Setup Directory Categories



Create your Directory Categories – two step process:

1. Create a Directory Category List

2. Add Directory Categories to the List

KB: Directory Category Lists
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Setup Directory Categories

https://helpdesk.growthzone.com/kb/article/953-add-categories-to-your-directory/


Directory Display Settings control what information about a business or 
individual is displayed if you choose to publish a directory of members to your 
website. 

Do you want to offer different listing levels? You may, perhaps, have different 
levels of listings based on membership type. A basic level might include just a 
business name and a logo, where as an enhanced listing may include photo 
galleries, videos, maps, etc.
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Setup Your Directory Display Settings
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Setup Your Directory Display Settings



What information do you wish to display:

❑ Names?

❑ Addresses? 

❑ Phones?

❑ Emails?

❑ Custom Fields?

❑ Related Contacts?

❑ Highlights?

❑ Photos/Videos/Search Logo?

KB: Setup Directory Display Settings
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Setup Your Directory Display Settings

https://helpdesk.growthzone.com/kb/article/1001-setup-directory-display-settings/


You system will contain a default directory, Active Member Directory. This 
directory is tied to your Business Category and may contain all of your valued 
members. 

Do you want multiple directories?

❑ You can create as many directories as needed to support your members. 
Perhaps directories that represent several different entities (for example 
Chapters) or categories (Restaurants?)
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Setup Your Directory(ies)



KB: Setup Directories  
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Setup Your Directory(ies)

https://helpdesk.growthzone.com/kb/article/1004-create-a-new-directory/


▪ Membership Types allow you to define the membership packages you wish to 
provide to your members 

▪ These membership types may be included on your membership application 
form

▪ KB: View Membership Types
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View Membership Types

https://helpdesk.growthzone.com/kb/article/88-view-membership-types/


Prerequisites:

• Setup Goods/Services for line items to be included in your memberships

• Setup the Directory and Directory Listing to be included with your 
memberships
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Add a Membership Type

https://helpdesk.growthzone.com/kb/article/152-setup-standard-goods-services/
https://helpdesk.growthzone.com/kb/article/93-setup-membership-type-directories-categories/


Memberships > Membership Types > Add

KB: Add a New Membership Type
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Add a Membership Type

https://helpdesk.growthzone.com/kb/article/89-add-a-new-membership-type/


Once a membership type has been created you may:

▪ Add Membership Pricing

▪ Add Directory/Categories

▪ Add Levels
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Add a Membership Type



KB:  Add Pricing to a Membership Type
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Add Pricing to A Membership Type

https://helpdesk.growthzone.com/kb/article/91-add-pricing-to-a-membership-type/


Membership Types may associate to a particular Directory, and to a set 
of Directory Display Settings. Directory Display Settings control what 
information is displayed in the directory for a business or individual
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Add Directory/Categories to Membership Type



❑ You can setup your membership types to allow applicant to select category(ies) 
You can tie a Directory and listing to a membership type

❑ If you have setup your membership types to allow selection of categories, new 
applicants can assign themselves to categories

WIKI: Membership Type/Setup Directory
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Membership Type Setup… 

http://supportwiki.memberzone.org/index.php?title=Membership_Management#Setup_Membership_Type_Directories_.26_Categories


Questions?


