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1. Stored Profiles for Membership Dues 

• Members store credit 
cards/bank accounts 
within MIC 

• System automatically 
charges dues and other 
recurring fees to those 
cards/bank accounts

• KB: Autopay & Billing 
Tab
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https://helpdesk.chambermaster.com/kb/article/3091-autopay-billing-tab/


Stored Profiles – How It Works
• Enable Autopay under Billing 

Options & Settings
• Set date to charge cards/bank 

accounts

• Promote ability to store cards 
to members
• Template provided

• System creates invoice and 
charges payment profile on 
charge date

• KB: AutoPay of ePayment 
Profiles
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https://micronetonline-my.sharepoint.com/personal/elizabeth_diephouse_growthzone_com/Documents/Desktop/Webinars/Change Day of Autopayment
https://helpdesk.chambermaster.com/kb/article/3437-invite-members-to-sign-up-for-autopay/
https://helpdesk.chambermaster.com/kb/article/476-setup-auto-pay-of-epayment-profiles-growthzone-pay-only/


Is Storing Cards in GrowthZone Pay Safe?

• Stripe credit card processor 
exceeds most stringent security 
standards

• SSL Protection
• PCI Compliant
• Encrypted

• Credit card information not stored 
in CM/MZ database

• Learn More About Security at 
Stripe
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https://helpdesk.chambermaster.com/kb/article/469-is-storing-cards-with-growthzone-pay-safe/
http://www.visa.com/splisting/searchGrsp.do?companyNameCriteria=stripe
https://stripe.com/docs/security


2. Stored Profile in MIC & for Events

• Members can store 
Payment Profiles for quick 
& easy payments

• Credit Cards
• Bank Accounts

• Members manage profiles 
independently within MIC

• KB: Member Options for 
Storing Payment Profiles
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https://helpdesk.chambermaster.com/kb/article/3438-manage-autopay-in-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/472-member-options-for-storing-payment-profiles/




3. Monthly and Annual Billing

• Give AutoPay members 
option of annual or 
monthly billing
• Reduces burden of 

large annual bill
• Helps retain 

members
• KB: Enable Switching 

from Annual to Monthly 
Payments
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https://helpdesk.chambermaster.com/kb/article/3393-switch-from-annual-to-monthly-billing-for-your-members/
https://helpdesk.chambermaster.com/kb/article/477-enable-switching-from-annual-to-monthly-payments/




4. Easily Process Credit Cards at Events

• Provide more payment options for 
members

• Use mobile card reader for faster, 
more efficient customer experience

• Payment receipts sent automatically
• Database updated automatically
• KB: Manage Events with StaffApp
• Video: Paying Event Registrations 

with Credit Cards
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https://helpdesk.chambermaster.com/kb/article/483-mobile-card-readers/
https://helpdesk.chambermaster.com/kb/article/909-managing-events-with-staff-app/
http://www.screencast.com/t/G4QirIM1b


Mobile Card Readers with the Staff App

• Quick checkout
• Smooth, efficient customer 

experience
• Recommended mobile card 

reader
• KB: Point of Sale in StaffApp
• KB: Mobile Card Readers
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https://idscan.net/product/idtech-vivopay-idmr-bt93133a/
https://helpdesk.chambermaster.com/kb/article/935-working-with-point-of-sale-in-the-staff-app/
https://helpdesk.chambermaster.com/kb/article/483-mobile-card-reader-connecting/


5. Point of Sales within Staff App

• Provides full feature check-out solution
• Sell additional items at events (drink 

tickets, raffle tickets, mulligans for golf 
tournaments, etc.)

• Easily sell items in the office
• Saves staff effort with automatic 

transactions created on the members' 
account

• KB: GrowthZone Pay - Point of Sales
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https://helpdesk.chambermaster.com/kb/article/481-growthzone-pay-point-of-sales/


StaffApp Overview
• Companion product to software

• Check-in event attendees
• Create billing transactions
• Add new members to database

• Approve membership applications
• Check account balance and 

recurring fees
• Send eReferrals
• Communicate with members

• Email
• Call

• KB: StaffApp Overview
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https://helpdesk.chambermaster.com/kb/article/3445-check-in-attendees-with-staffapp/
https://helpdesk.chambermaster.com/kb/article/3452-add%C2%A0member-via-staffapp/
https://helpdesk.chambermaster.com/kb/article/3447-view-approve-membership-applications-via-staffapp/
https://helpdesk.chambermaster.com/kb/article/926-send-ereferrals-using-the-staffapp/
https://helpdesk.chambermaster.com/kb/article/3455-send%C2%A0email-to%C2%A0member-via-staffapp/
https://helpdesk.chambermaster.com/kb/article/3454-call%C2%A0member-via-staffapp/
https://helpdesk.chambermaster.com/kb/article/885-chambermaster-memberzone-staff-app/


Bonus #1

• Automated deposits allow to easily match deposits made to 
bank account to transactions in your ChamberMaster software
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Bonus #2

• Refunds, dispute management and reconciliations handled 
directly in ChamberMaster/MemberZone database

• KB: Manage Refunds
• KB: Disputed Charges
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https://helpdesk.chambermaster.com/kb/article/2082-manage-refunds/
https://helpdesk.chambermaster.com/kb/article/2075-disputed-charges-growthzone-pay/


Bonus #3

• Reconciliation reports available in ChamberMaster database
• KB: Payment Processing Report
• KB: Record GrowthZone Pay Transaction Fees with QuickBooks
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https://helpdesk.chambermaster.com/kb/article/478-manage-and-view-growthzone-pay-transactions/
https://helpdesk.chambermaster.com/kb/article/2580-record-growthzone-pay-transaction-fees-with-quickbooks-bulk/


Training Resources

No-Cost 
Training 

Offerings

Online 
Knowledge 

Base

Live and 
On-Demand 

Training 
Webinars

Knowledge 
Library

How-To 
Video 
Library

Chamber 
Industry 

Resources

Product 
Updates
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https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news


Expanded Training Offerings

Customized 
Online 

Training

Personal 
One-on-One 
Engagement 

Sessions

Customized 
Onsite 

Training

Regional 
Classroom 

Training
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https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Ready to implement GrowthZone Pay? 
Contact our Engagement Team
engagement@growthzone.com

mailto:engagement@growthzone.com?subject=Ready%20to%20Implement%20GrowthZone%20Pay

