
Is the membership set up for 
BRP?

System will check that 
there is an agent set up 

as a broker or office 
manager.
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End.
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Office will become 
BRP.

Yes

The office manager will 
become the BRP.

End.

As the office should not be left without a broker, best 
practice will be to set the new broker with the 
appropriate access level tied to the broker role. See 
Change a Users Info Hub Access Level for instructions.

If you wish to use the BRP functionality you will first need to 
enable this in your Membership Settings. See Global Membership 

Settings. 
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No
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