
5 Ways to Enhance 
SEO for Chambers 
& Associations



Agenda

• SEO Basics
• How does SEO work?

• Keywords
• Descriptions

• Meta & Search Descriptions

• Images
• Links
• Content

• High Quality Content



SEO Basics: How does SEO work?

• Search engine spiders search 
internet
• Create index of words
• Users search results based on indexed 

words

• Search Engines must locate and 
index page before users can find it

• Give users most relevant sites based 
on their search
• 10-Minute SEO for Association Websites

https://www.growthzone.com/blog/association-website-seo-plan/


1. Keywords

• Cornerstone of SEO
• Ranking for the “right” 

keywords can make or break 
your website’s SEO

• Create list
• Explore competition
• Review traffic and analytics
• Select keywords to target
• Think like a visitor

• What’s an SEO Keyword?

https://www.growthzone.com/blog/how-to-get-seo-keywords-associations/


Keywords in MIC



Keywords in ChamberMaster

• Member Information Center (MIC)
• Update Company Information
• Appropriate Rep Permission Level 

required

• Back Office
• Add via member’s Web tab

• Website
• GZCMS

• Yoast keywords 

• SEO is relative, not absolute
• Keywords should be updated regularly

https://helpdesk.chambermaster.com/kb/article/3789-update-company-information-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://gzcms-training.growthzonecms.com/
https://yoast.com/focus-keyword/#utm_source=yoast-seo&utm_medium=software&utm_term=focus-keyphrase-qm&utm_content=content-analysis&php_version=7.4&platform=wordpress&platform_version=6.1.1&software=premium&software_version=18.4.1&days_active=365plus&shortlink=focus-keyword


2. Descriptions
• Used as description of website 

in search results
• Include primary keywords in 

description
• “As the largest business support 

organization in Michigan, the 
Kalamazoo Area Chamber is 
focused on helping Michigan 
businesses succeed and create 
jobs.”

• “With more than 2,000 member 
businesses, the Kalamazoo 
Chamber is the organization of 
choice for business networking, 
professional development, and 
community growth.”



Descriptions in MIC

• Appropriate Rep Permission 
Level required to change 
directory description

• By default, description 
includes business name and 
categories
• Members can customize via 

the MIC

https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://helpdesk.chambermaster.com/kb/article/507-member-information-center-mic-rep-permission-sets/
https://helpdesk.chambermaster.com/kb/article/1292-manage-member-categories/


Event Meta & Search Descriptions

• Meta Search Description
• Search engine results, social 

media posts, etc.
• Useful to improve click-

through-rate
• Huge SEO boost

• Search Description
• Teaser text on event search 

results on your website

https://helpdesk.chambermaster.com/kb/article/3806-member-meta-search-results-description/
https://helpdesk.chambermaster.com/kb/article/3804-event-meta-search-description/


Web Content Descriptions

• Help attract users to 
member’s job posting or 
current promotion
• Hot Deals
• Member-to-Member Deals
• Job Postings
• News Releases

• Include Meta Description 
when submitting via the 
MIC

https://helpdesk.chambermaster.com/kb/article/3771-submit-hot-deal-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3772-submit-member-to-member-deals-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3770-submit-job-posting-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/


3. Images

• Optimize images properly to 
improve SEO ranking
• File format
• File size 
• Image size recommendations

• Name image using keywords
• “image123.png” won’t help 

search engines understand 
image

https://helpdesk.chambermaster.com/kb/article/3816-image-size-recommendations/


Alternative Text

• Include Alternative Text 
when uploading images
• Allow search engines to 

locate your page

• Text displayed when 
mouse hovers over image
• Tells search engine what is in 

the image

• Used for screen readers



Captions

• If Alternative Text field not 
available, include image 
caption
• Photo galleries on 

Directory Listing page

• Text displayed when 
mouse hovers over image 

• Used for screen readers



Images in MIC

• Directory Listing images
• Logos
• Image gallery

• Event images
• Include caption when 

submitting events

• Web content
• Alternative Text

• 5 Fool-Proof Ways to Attract 
More Member-Generated 
Content

https://helpdesk.chambermaster.com/kb/article/3789-update-company-information-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3786-add-an-event-via-the-mic-for-your-members/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/
https://frankjkenny.com/5-full-proof-ways-to-attract-more-member-generated-content/


4. Links

• Use clear and effective 
anchor text
• Tell users and Google something 

about where the link goes
• Avoid “Click Here”
• Keywords as Anchor Text

• FAQ Pages

• Fix Broken Links
• Don’t ignore broken links

• Link Checker
• Checks website for issues
• Easily spot 404 errors and fix them

https://frankjkenny.com/chamber-faq-page/
https://validator.w3.org/checklink


Links in MIC
• Directory Listing

• Enhanced Web Participation 
Package includes bulleted 
list of links

• Event Pages
• Web Content

• Hot Deal with link to online 
store

• Job Posting with link to 
application

• News Release with link to 
relevant member’s directory 
listing

https://helpdesk.chambermaster.com/kb/article/3673-features-of-enhanced-web-participation-package/
https://helpdesk.chambermaster.com/kb/article/3673-features-of-enhanced-web-participation-package/


Event Links

• Event Page
• Event Description

• Link PDF of event agenda
• Date/Time section
• Location section
• Fees/Admission section

• Include links back to your 
website and directory
• Great SEO juice

https://helpdesk.chambermaster.com/kb/article/759-edit-customize-event-page-information/
https://helpdesk.chambermaster.com/kb/article/2449-link-pdf-in-event-description/


5. Content
• Relevant content updated on a 

regular basis
• Give search engines something to 

find
• Give users reason to come back to 

your website
• Quality content means lower 

bounce rate
• Pages that increase time on page
• Provide helpful content for user

• Align content with searcher intent
• What do users Google about your 

chamber?

https://www.growthzone.com/resources/knowledge-library/association-website-make-the-cut/
https://www.growthzone.com/resources/knowledge-library/5-association-website-tips/


High Quality (Web) Content

• Fresh content
• Hot Deals
• Member-to-Member Deals
• Job Postings
• News Releases
• Blog

• Use email template to send 
reminder email to members
• Take advantage of your 

chamber’s website audience

https://helpdesk.chambermaster.com/kb/section/273/
https://helpdesk.chambermaster.com/kb/section/274/
https://helpdesk.chambermaster.com/kb/section/275/
https://helpdesk.chambermaster.com/kb/section/276/
https://helpdesk.chambermaster.com/kb/section/160/
https://helpdesk.chambermaster.com/kb/article/459-encourage-members-to-submit-hot-deals/


Automatic Publishing to Social Media

• Automatically publish to social 
media
• Facebook
• Twitter

• Configure post messages and 
publishing times
• When is most of your audience 

checking social media?

• Publish newsletter on website

https://helpdesk.chambermaster.com/kb/article/3668-social-network-publishing-to-facebook/
https://helpdesk.chambermaster.com/kb/article/3932-configure-content-to-automatically-publish-to-facebook/
https://helpdesk.chambermaster.com/kb/article/3935-configure-content-to-automatically-publish-to-twitter/


Training Resources

Online Knowledge Base

Online Knowledge Base

Online Knowledge Base

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Knowledge Library

Knowledge Library

How-To Video Library

How-To Video Library

How-To Video Library

Chamber Industry Resources

Chamber Industry Resources

Chamber Industry Resources

Product Updates

Product Updates

No-Cost 
Training 

Offerings

Online 
Knowledge 

Base

Live and 
On-Demand 

Training 
Webinars

Knowledge 
Library

How-To 
Video 
Library

Chamber 
Industry 

Resources

Product 
Updates

https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news


Expanded Training Offerings

Customized Online Training

Customized Online Training

Customized Online Training

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Customized Onsite Training

Customized Onsite Training

Customized Onsite Training

Regional Classroom Training

Regional Classroom Training

Regional Classroom Training

Customized 
Online 

Training

Personal 
One-on-One 
Engagement 

Sessions

Customized 
Onsite 

Training

Regional 
Classroom 

Training

https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Questions? 
support@growthzone.com

websupport@growthzone.com

mailto:support@growthzone.com
mailto:websupport@growthzone.com
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