
GrowthZone:
What’s New?

RELEASED JANUARY 25, 2024



GrowthZone: What’s New?

January 25, 2024 Release:
Event Display Updates, 

Refreshed Event Registration, and 
Sponsor Module Updates



GrowthZone: What’s New?

Why?
•Events are key to the success of many 
associations
•Event registrations are a main revenue 
stream
•The event registration experience 
affects your members- and you!



GrowthZone: What’s New?

Event Display Updates:
• Consistent table views and columns across all setup tabs
• Consistent registration setup options
• Consistent naming conventions
• Readiness indicators



GrowthZone: What’s New?

Refreshed Event Registration:
• A more guided approach to the attendee registration experience
• Clarity in attendee name selection
• Max Available/Limit Per Purchase: clearer visual cues
• Improved wording on step one
• Option to encourage sign-in as first step
• Sponsor options presented first/last depending on your audience



GrowthZone: What’s New?

Sponsor Module Updates:
• Sponsorships can include attendees
• Sponsor/Exhibitor ONLY registration type setting
• Sponsors/Exhibitors can be split into separate registration pages/links
• Registration buttons can be displayed on the event details page for 

each registration type (Attendees, Sponsors, Exhibitors)
• Sponsors can now be matched to contacts
• Sponsor confirmation email can be customized
• Invoicing can be enabled or disabled as needed for each registration 

type (Attendees, Sponsors, Exhibitors)



EVENT DISPLAY UPDATES



Event Display Updates

Consistent table views and columns across attendees, 
sponsors, and exhibitors



Event Display Updates

Consistent registration setup options across attendees, 
sponsors, and exhibitors



Event Display Updates

Consistent naming conventions across attendees, sponsors, 
and exhibitors



Event Display Updates

Readiness indicators showing which registration types are 
ready to accept registrations and if not, a list of potential 
items that should be checked/completed



EVENT REGISTRATION UPDATES



Updated Styling on public event registration page to provide a guided 
experience for registrant
• Reorganized into sections
• Complete one section before moving on
• Return to any section to edit later

Event Registration Page Refresh



Event Registration Page Refresh

Tip! Remember to use the Request Reserved 
Attendee Name option to easily reach out for 
these names. 

Helps staff with successful attendee 
management 
• Assisting registrants so they don’t 

accidentally type over their own 
name

• Making it obvious that they don’t 
have to fill in a ‘bogus name” if they 
don’t have the correct name yet.

• Makes it easier to use our 
streamlined email request to fill-in 
reserved attendee names

• Attendee section requires selecting who is being registered
• There is a “Someone else” option when registering someone that is not from your business
• Table/Team Registration allows you to pick ‘I don’t know yet” for the extra people on your team/table.

https://helpdesk.growthzone.com/kb/article/3637-send-missing-attendee-name-reminder/
https://helpdesk.growthzone.com/kb/article/3637-send-missing-attendee-name-reminder/


Event Registration Page Refresh

Events for general public registration: 
• Updated wording/directions on section to clarify the information 

being requested



Event Registration Page Refresh

Events where member login is required:
• Updated verbiage
• New setting: emphasize or de-emphasize sign-in
• Improved Forgot Password workflow
• Improved Create Account workflow



Event Registration Page Refresh

• Encourage/Emphasize login:
• Ability to select your default start screen for each audience
• Attendees, Sponsors, Exhibitors



Event Registration Page Refresh

• Clarification of various registration limits:
• Limit Per Purchase listed under the registration type itself
• Max Available limits listed under the Quantity option



Event Registration Page Refresh

• When registration limits are reached:
• Clearer targeted messaging to indicate needed next steps



SPONSOR MODULE UPDATES



Sponsorship Module Updates

Benefits to the new updates!
• Offer desired sponsorship benefits without manual intervention: 

automatically include attendees as part of the sponsorship 
purchase

• Solicit sponsorships with a prominent option: enable a new public 
‘Sponsor Registration’ button

• Raise more sponsorship dollars ahead of time: specifically target 
your sponsor audience by sending out their own registration link



Sponsorship Module Updates

Benefits to the new updates!
• Treat your sponsors with a first-class touch: customizable 

automatic sponsors confirmation email, separate from attendees
• Save time by no longer having to track down attendees for invoice 

payment: enable ‘pay by invoice' only for sponsors while limiting 
attendee registrations to credit card only

• Keep better track of your sponsors for future solicitation and 
recordkeeping: matching options for sponsors so you can tie to an 
existing record or create a new database contact



Sponsorship Module Updates

And most importantly:
No more setting up a separate event for your sponsors, or 
using attendee registration types for your sponsorships!



Sponsor Module Updates

Sponsor Registration can 
include attendees

Article: Set Up Sponsor 
Registration Type

https://helpdesk.growthzone.com/kb/article/2913-set-up-sponsor-registration-type/
https://helpdesk.growthzone.com/kb/article/2913-set-up-sponsor-registration-type/


Sponsor Module Updates

Sponsors and Exhibitors can have a 
specific attendee registration type 
separate from general attendees

Articles: 
• Add a Free Registration Type
• Add a Simple Paid Registration Type
• Add a Table/Team Registration Type
• Add an Advanced Registration Type

https://helpdesk.growthzone.com/kb/article/1611-add-a-free-registration-type/
https://helpdesk.growthzone.com/kb/article/1612-add-a-simple-paid-registration-type/
https://helpdesk.growthzone.com/kb/article/1613-add-a-table-team-registration-type/
https://helpdesk.growthzone.com/kb/article/1614-add-advanced-registration-type/


Sponsor Module Updates

Sponsor Registration can have a unique URL targeted just to 
the Sponsor audience



Sponsor Module Updates

Sponsors can be matched to contacts in your database

Article: Matching Sponsorships to Contacts

https://helpdesk.growthzone.com/kb/article/3962-matching-sponsorships-to-contacts/


Sponsor Module Updates

Send a unique confirmation email message to Sponsorship 
registrants

Article: Set Up Sponsor Confirmation Messaging

https://helpdesk.growthzone.com/kb/article/3942-set-up-sponsor-confirmation-messaging/


Sponsor Module Updates

Enable Sponsor and/or Exhibitor Registration buttons

Articles:
• Set Up Sponsor Registration Options
• Set Up Exhibitor Registration Options

Public Event Details 
page

Info Hub Event Details page

https://helpdesk.growthzone.com/kb/article/3941-set-up-sponsor-registration-options/
https://helpdesk.growthzone.com/kb/article/1658-exhibitors-registration-options/


Sponsor Module Updates

Sponsors and Exhibitors can have invoicing enabled 
independent of Attendees



SPONSORSHIP USE CASES



Sponsorship Use Cases

Use Case 1:
Pre-sell sponsorships; manual “Stand Alone” invoice creation

• Create a staff-only registration type for $0 and register that 
sponsor for the event. The sponsor then receives their sponsor 
display benefits.

Pros:
Simplest solution

Sponsors automatically receive display 
benefits

Included attendees are also registered

Cons:
Invoice will not count as revenue for the event
Manual tracking of payment and registrations



Sponsorship Use Cases

Use Case 2:
Pre-sell sponsorships; manual “Stand Alone” invoice creation

• Register your sponsor as you normally would and allow the event 
invoice to be created; then apply a "payment" to that invoice 
(probably a check, or a trade/external payment type) that 
indicates the previous invoice number and payment.

Pros:
Sponsors automatically display benefits
Included attendees are also registered

Revenue is automatically credited to the event

Cons:
Revenue may be recognized twice- once as 
payment to the original invoice, once for the 

new event invoice
Manual tracking of payment and registrations



Sponsorship Use Cases

Use Case 3:
Pre-sell sponsorships; manual “Stand Alone” invoice creation

• Create a credit memo for the amount of the previously paid invoice 
• Register the sponsor for the event; let the system generate the invoice
• Apply the credit to the event invoice

Article: Pre Sold Sponsorships Accounting Best Practices

Pros:
Appropriate accounts are debited/credited

Sponsors automatically receive benefits
Included attendees are also registered

Revenue is automatically credited to the event

Cons:
Multi-step process; kind of complicated

Manual tracking of payment and registrations

https://helpdesk.growthzone.com/kb/article/5157-pre-sold-sponsorships-accounting-best-practices/


Sponsorship Use Cases

Use Case 4:
Pre-sell sponsorships; in the event

• Customizing registration dates
• Sharing Sponsor URL
• Sponsor Registration link on Event Page

Pros:
Sponsors automatically receive benefits
Included attendees are also registered

Revenue is automatically credited to the event
Ability to specifically target sponsor audience

No extra accounting work to do

Cons:
Event is required to be set up well ahead of 

time



CONTINUING SPONSORSHIP 
DEVELOPMENT



Coming Soon!

More work is being done! 
Currently on the roadmap for release:

• Unique confirmation emails per event
• Sponsor confirmation message on sponsor registration 

confirmation page (not just in their confirmation email)

Additional Feature Requests:
• Per-Event Invoice Templates
• Per-Event Notifications



Feature Requests

To view (AND VOTE ON!) active feature requests, use the 
“Submit or Vote on Ideas” link in GrowthZone and search for:

• “Event Invoice Template”
• “Event Staff Notifications”
• Or whatever you’re looking for!



Feature Requests

Be sure to check out the other 
requests being made for the 
Calendars/Events category!
Filter by:

• Hot Ideas: most recently 
voted on ideas

• Top: most voted on ideas
• New: most recently added 

ideas



Questions?



Training and Support
Customer Service Hours:
Phone: 7 a.m. – 5 p.m. CT (Monday, Tuesday, Thursday, and Friday)
 800.825.9171, Option 4, then Option 2
Chat:  7 a.m. – 6:45 p.m. CT (Monday, Tuesday, and Thursday)
 7 a.m. – 4:45 p.m. CT (Friday)

Online Support Documentation: GrowthZone Knowledge Base »

Online Training Calendar: Training Event Calendar »

Live Chat: GrowthZone Support Portal (chat on far right) »

41

https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/
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