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—ngagement in the MIC

1. Welcome Message

2. Maintain & Update Member
Directory Page

3. Group Participation &
Mailing Lists

4. Job Postings. Hot Deals,
Member-to-Member Deals,
and News Releases

5. Underutilized Features of
the MIC
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Welcome Message

 Display warm greeting along
with up-to-date information

« Keep members informed

« Keep information current
« Maintain member attention

« Routinely update on consistent

schedule
» Assign a staff member

* Links to surveys
» Use Form Builder

* How to use MIC effectively

fw L))

-

Home Directory Events Resources Reports

Welcome Message

ChamberMaster is your direct connection to the Kalamazoo Area
Chamber. As a member of the Kalamazoo Area Chamber, you have the
opportunity to market your business to consumers visiting your website by
enhancing your informational home page WIth pictures and text. You can also
post hot deals, job openings, and events, and add keywords to help consumers
find you when they run searches and reports to see hit statistics for your
home page and other advertised items.

Whether at work, home, or traveling, anywhere you have access to the
internet you will be able to edit your information by logging into the
ChamberMaster website. Please contact your Kalamazoo Area Chamber

New & Exciting representative if you have any questions regarding this site.

Logged in as Mary West
Dieplouse Realty

Account Settings ¥

] 0]

News Settings

Account Balance

$1695.00 E
Upcoming Events

MAY 2023

Weekly Trivia Night
Trivia Night at Bell's Brewery!

—

Member Profile

Your Company Profile is 100%

Refer a Business for Membership

{

Refer others to the

(o )
ioaltla Kalamazoos Area Chamber.

MemberPlus

"
@ Free app

that provides

instant access
to your chamber

or association
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https://helpdesk.chambermaster.com/kb/article/1232-modify-member-information-center-mic-login-area-welcome-message/
https://frankjkenny.com/creative-ways-to-improve-chamber-survey-response-rates/
https://helpdesk.chambermaster.com/kb/article/2123-working-with-form-builder/
https://helpdesk.chambermaster.com/kb/article/2510-training-for-your-members/

Welcome Message |ldeas

Logged in as Elizabeth Diephot

 Spotlight featured members

e Introduce new members

* Brief intro, link to directory

L] L] L]
ll Stl n g O r \X/e bS I te y p h Oto SeiSoia o dtion We|(0me Message Read o 2:_;:;:? Balance E]
Company Information

* Highlight member celebrating | == featured & member [l w=me o

Member-to-Member Deals

. Diephouse Realty! AUGUST 2024
News Rel
anniversary

« Member of the Month M

Request for Proposals

Account Settings v

fa g {3 221 ] () g 0]

Home Directory Events Resources Reports News Settings

Trivia Night at Bell's Brewery!

I Member Profile

Your Company Profile is 86%

n n
o M e r r \ b e r t€ } Stl m O n I a [S a n d Lorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur mauris I |
UPDATI
orci, mattis non ante vitae, sagittis rutrum eros. Aliquam consequat quis -

enim vel vestibulum. Suspendisse eu arcu odio. Nullam lacus diam, congue

[
S| = el pellentesque vitae, malesuada at elit. Curabitur eget cursus orci. Aenean . .
MIC How To'stitih = oL e S - ERE de Ao Refer a Business for Membership
at magna eget nibh lacinia eleifend.

» Pay Your Bills Piz Refer others to the Kalamazoo

Mauris sit amet pretium nisl. Ut laoreet mauris vitae mauris faucibus, at Mo -
5 Area Chamber.
» How to Set Up AutoPay for Your vulputate nisl pharetra. Aenean vel dictum nisi, nec fristique leo. Fusce
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Update Directory Page

° OUtdated pages Anthony's on Main 5000 Portage Road, ©
« Are they still in business? @ o
, . anthg:“ s
» Search Results Description ' 00
* Logos and images make _ -
your directory page pop ' R
» Social Media links
» Only link accounts where you
regularly post new content Emma's Kitchen Portage, I ©
* Get your members to
update their information
@chambermaster

® memberzone


https://helpdesk.chambermaster.com/kb/article/1190-add-logo-to-member-s-directory-page/
https://helpdesk.chambermaster.com/kb/article/531-add-member-web-photos-and-images/
https://helpdesk.chambermaster.com/kb/article/3465-enable-social-network-services/
https://frankjkenny.com/how-do-i-get-chamber-members-to-update-their-information/
https://frankjkenny.com/how-do-i-get-chamber-members-to-update-their-information/

Social Media Links

e Members add links to social

media accounts
* Regularly post

« Cross-promotion

* Encourage users to follow
social media accounts via
directory listing

« SEO benefits
« Reach new demographics

Join Today!
About~
Board of Directors

Meet Our Ambassadors

Volunteer Group

Contact Us

Request for Proposal (RFP)

Business Directory

Events

DIEPHOUSE REALTY

AL ESTATE AGENTS

= DIEPHOUSE REALTY <«

Real Estate Services, Apartments, Architectural Design & Building, Property Leasing & Management

® Kalamazoo, MI 49008 View larger map Kelamazoo
St o =
e - .
JU?B) 456-7890 5""" wgsmsm_‘; LLLLL
Send Email gl
2 ".-‘%.om.g.l.e.. Y IMILWOOD
@8 MapData Terms = Reportamap

@ Diephouse Realty

00000

Driving Directions:

Take 1-94 West until you reach exit 66 and then turn right.

About Us

The real estate professionals at Diephouse Realty are committed to helping you achieve your real estate
dreams. Diephouse Realty's property experts are trusted advisors in the art of connecting buyers with their
dream homes.

€D chambermaster
® memberzone




Update Directory Page

 Members keep directory page

updated via MIC
« Add logos, images, videos

* View Profile Summary in MIC

 How complete is your directory
page?’

« Saves your staff time and

effort

 Email Template available to

routinely send members

Persanal

» Profile Summary

- Qrganization Information

+ Employees

Website Information

= Categories

> Additional Information

+ Logos

* Photos

> Video

+ Map Pin Information

Membership Badge

Billing

i §> (3

Home Directory

Overall Profile Completion: 100%

Organization Information

100% Complete [ » view |

©Primary Phone
Gemai

Owensite

°Physizal Address
Quiailing Address

°AI Least One Category

MapPin Information

100% Complete [ b view ]

©wap Link

-

Events

[

Resources

Logged m as Mary West
Diephouse Realty
Account Settings ¥

[ )] ]

Reports News Settings

Account Settings _

As a member of the Kalamazoos Area Chamber you have the opportunity to market your organization to consumers by enhancing your
member page - ensuring that your profile is complete will result in better visibility for fellow members and customers!

Website Information

100% Complete [» view ]

Ot Least One Social Network
©pescripton

°Resulis Summary

©hours of Operation

©0riving Directions
°Add\l\unal Bulleted Description
°Keywurds

Photos & Logos

100% Complete [» view ]

€000
@enotos
©search Logo

o
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https://www.screencast.com/t/dOTxxuEu6MPL
https://helpdesk.chambermaster.com/kb/article/533-send-email-to-members-to-update-contact-information/

Groups & Mailing Lists

« Members manage group

participation and mailing list
subscriptions via MIC
» Keeps your email lists clean

 Easily send communication to

group

* Variety of groups and
committees demonstrates

value

 Boost interest in the chamber

Personal

+ Profile

» Username / Password

» Photo

| » Groupsalnte@ts

» Social Networks

+ Display Preferences

| + Additional Information

£
([0 T

My Groups/Interests

Groups

O selectan

Committee

D50+ council

Network Committes

Technology Task Force - Individuals who can assist with technology needs.
Event Planning Group

(J Fa Festival Planning Committee 2023

Fourth of July Party Committee

Newsletter List
[J General Newsleiter Mailing List - Amonthly newsletter of chamber happenings

Volunteers

2022-2023 Ambassadors - Veteran members assigned to mentor new members to the organization

Volunteer Group

Interests

O setectan

Committee
O Diversity Council - DEI Council

Young Professionals 2022

Save Changes Clear Changes

€D chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/809-allow-members-to-join-group/
https://helpdesk.chambermaster.com/kb/article/815-send-group-email/

Groups & Mailing Lists

* Form groups/committees
your members want to be
iInvolved in that support your
chamber mission

Diversity, equity, and inclusion
(DED - '

Networking groups

Minority coalitions

_egislative updates mailing list
Women's groups

Young Professionals

Green business groups

€D chambermaster
® memberzone


https://frankjkenny.com/chamber-committees/
https://www.growthzone.com/resources/knowledge-library/association-mission-statements-make-sure-yours-is-on-target/
https://frankjkenny.com/dei-initiatives-for-chambers/
https://frankjkenny.com/dei-initiatives-for-chambers/
https://www.growthzone.com/resources/knowledge-library/get-under-30s-join-association/

Submit Job Postings, Deals, News Releases

« Members can submit Job
Postings, Deals, and News
Releases via MIC

* Manage submissions via MIC

» Enable automatic posting
to Twitter and Facebook

o Allow members to reach a
broader audience

e Put chamber website traffic
to work for your members

A
Large 2 Topping Pizza & 2 Pops $19.99 <

Offer Valid: 12/01/2022 - 10/21/2023

Try your new favorite pizza place todayl

Enjoy a large 2-topping pizza and 2 pops for
just $19.99 with free delivery.

Anthony's on Main

© 5000 Portage Road,
Kalamazoo, M| 49007

4 867-5309
& Visit Website

This Hot Deal is promoted by Kalamazoos Area Chamber.

Business Directory / News Releases

/ Events Calendar / Hot Deals / Member To Member Deals / Marketspace / Job
Postings / Contact Us

ct f Information & Brochures / Join The Chamber

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/442-job-posting-settings-initial-setup/
https://helpdesk.chambermaster.com/kb/article/442-job-posting-settings-initial-setup/
https://helpdesk.chambermaster.com/kb/article/452-manage-hot-deals-member-to-member-deals/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3667-social-network-publishing-to-twitter/
https://helpdesk.chambermaster.com/kb/article/3668-social-network-publishing-to-facebook/

Job Postings, Deals, News Releases Templates

Dear Johnson Insurance,

» Templates to encourage

Do you have a special to advertise?

]
| | Ot D ea LS y J O b | O Stl I | g S y Do you want to grab the eye of visitors on the Kalamazoo Area Chamber web site?
Submit your deals now in the Member Information Center by logging in at http://kalamazooo/login.

N e\X/S R e le a S eS Also, check out some additional opportunities:

+ Deals - offer coupons and special deals; fellow members may well be your best customers.
+ Job postings - submit your own job openings.

n
o Se n d O l | t ro l | t I n e I.y » Advertise events - add your events to our online event calendar displayed with quick links; use these links

to share in your social media, text to mobile devices, add to your calendar, or email to others.

= Network with other members - check out other member listings, jobs, deals.

n
® D a ta b a S e fl e Ld S I l l ea n ea ( : h Login today at hitp://kalamazooo/login to gain access to all of these features, update your information and more.

Don't know your login? Enter your email address to be sent a reminder at http-//kalamaz coollogin/forgotpwd

e m a i l_ p e rS O n a l_i Z e d Please contact us with questions or for more information.

Sincerely,
Kalamazoo Area Chamber

* Email includes link to MIC e
* Simple click to get started

Check out our websitel

€D chambermaster
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https://helpdesk.chambermaster.com/kb/article/459-encourage-members-to-submit-hot-deals/
https://helpdesk.chambermaster.com/kb/article/734-personalize-communication-with-database-fields/

Submit Member-to-Member Deals

* Member-to-Member
Deals benefit everyone

« Member saves money
while another increases
revenue

» Update frequently

» Be proactive - reach out
to members

« Keep content fresh

Phone:

@'chambermaster
@ memberzone


https://frankjkenny.com/member-to-member-deals/
https://frankjkenny.com/member-to-member-deals/

Submit News Releases

 Reviews and award
announcements

» Highlight successes

e Positive news about local
community

» Added credibility to
member's release

» Targeted promotion
e Social media interactions

* How to write a press release

4+

KALAMAZOO COUNTY VISITOR SPENDING HITS ALL- <&

TIME HIGH OF $585 MILLION
News Article, Economi

f@ May 10, 2023 © General

Spending by visitors to Kalamazoo County reached an all-time
high of $585 million in 2021, and the Southwest region had the
fastest growth in visitor spending of all regions in the state,
according to visitor spending figures from Travel Michigan.

Visitor spending is a measure of the economic impact of tourism
on local economies. It includes all purchases made by travelers
during their visits including hotels, restaurants, retail shops,

attractions, and other businesses that support the visitor experience.

Visitor spending creates job and entrepreneurship opportunities
and helps sustain the businesses that residents enjoy, Discover
Kalamazoo said.

Anthony's on Main

Tony Mane Kalamazoo
Tourism

May 10, 2023
J(123) 456-77890
@ Send Email

€D chambermaster
® memberzone



https://www.growthzone.com/blog/press-releases-101-how-and-why-to-write-a-press-release/

Submit Job Postings

* Maintain an active Job
Board

* Monetize your Job Board

e Cost-effective for members

« Easy to submit via MIC
» Content automatically

formatted to fit webpage
* No web designer required
» Page automatically adjusted

to be mobile-friendly

ha

WAIT STAFF NEEDED <

7 Posted: 01/18/2023 © F

Do you hav n for food?
Would you Iove to work where your cu
affect the residents that live here?
Come join our staff!

linary skills will positively

Powered by

GrowthZone

Anthony's on Mail
@LCP qu
Ka

J(987) 654-3210

@ Send Email

Mi 49007
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https://frankjkenny.com/how-to-increase-use-of-chamber-job-postings/

Job Postings, Deals, News Releases Stats

Logged in as Anthony Mane

Antheny's on Main

Account Settings v

@ » 222 =] () i &

Home Directory Events Resources Reports News Seftings

Member Page Views
May 2022 to May 2023

Views
wn 4 I Member Page
§ 3 Links to Website
o } | | | | | M Mizp Clicks
7112022 10/1/2022 11173023 4112023 T i A
Il Mobile Links to \Website
= Listed in Mabile Category
= I |isted in Mobile Search
%
=
7/1/2022 10/1/2022 111/2023 411/2023
Filter Options
From Date- Thru Date:
aM0/2022 SMN02023

[» Use Current Month ]

Apply Filter Clear Filters

*Tracking of Mobile Member Page views began on 1/16/2010. Tracking of all other Mobile Page views began on 1/16/2013.

€D chambermaster
® memberzone




Underutilized Features

* Membership Badge

* Similar to a member plaque
for windows

* Displayed on member's
website

» Easily generate HTML to be
embedded

* Links to your organization'’s
welbsite

« Encourages traffic to your
website

> Profile Summary

> Organization Information

> Employees

> Website Information

> Categories

> Additional Information

> Logos

> Photos

> Video
> Map Pin Information

» Membersm@adge

Billi

|

Membership Badge for Diephouse Realty

Proudly display your association with Kalamazoos Area Chamber by placing this membership badge on your website. Specify your desired
HTML Element ID or use the default-value that is provided, then click "Generate” to create HTML that you can copy and paste into your
website.

Diephouse Realty
Proud Member of

HTML Element ID:@
mni-membership-638193105926171913

Generate

€D chambermaster
® memberzone



https://frankjkenny.com/does-your-chamber-offer-an-e-plaque-for-member-websites/
https://helpdesk.chambermaster.com/kb/article/1702-generate-a-membership-badge/

Underutilized Features

e Resources

e Staff members can share
information with members
via MIC

« Document
* Video
« URL
» Restrict access by group
» Added security

« Reduce emaill fatigue

View All

Category

O Education & Information (1)
National Chamber News

File Type

O video (2)

Logged in as System Administrator

Account Settings

a o
A a2 o e o
Directory
Resources
Add Resource
Resources
Search Show entries:
10 v
File Name Category File Type Date Added Action
Top Takeaways from the U.S. Chamber’s 2023 State of
American Business Address .
. National Chamber # Edit
In this year’s State of American Business keynote address, E 1/13/2023
News X Delete
U.S. Chamber of Commerce President and CEO Suzanne P.
full description —
National Chamber
“2022 Chamber Survey Results” with Frank Kenny
News # Edit
GrowthZone surveyed 500 chamber professionals across the E 1/13/2023
N Education & X Delete
US and Canada in 2021
Information
Showing 1 to 2 of 2 entries n

€D chambermaster
® memberzone



https://helpdesk.chambermaster.com/kb/article/2101-manage-resources-in-the-mic/

Underutilized Features

e Custom Fields
e Allow members to

update responses or
simply view responses | JEe—
in MIC

* Run reports on custom T —
field information =

» VVariety of custom field
types

@chambermaster
® memberzone


https://helpdesk.chambermaster.com/kb/article/2754-create-a-custom-field-report/
https://helpdesk.chambermaster.com/kb/article/3626-custom-field-data-types/
https://helpdesk.chambermaster.com/kb/article/3626-custom-field-data-types/

Underutilized Features

e Custom Fields

mage permissions
Reason for joining
Demographic information

How did you hear about us?

« Continuing education interests
» Feedback and suggestions

» Create groups based on
responses

» Create target audiences

@chambermaster
® memberzone



Training Resources

Online

Knowledge
Base

Live and
Product On-Demand

Updates Training

Webinars
No-Cost

Training
Offerings

Chamber

Industry
Resources

€D chambermaster
® memberzone



https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news

-xpanded Training Offerings

Personal
One-on-One
Engagement

Sessions

Regional Customized
Classroom Onsite
Training Training

Customized

Online
Training

@'chambermaster
@ memberzone


https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679

Questions?
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