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https://helpdesk.growthzone.com/kb/article/2179-automated-messaging/
https://helpdesk.growthzone.com/kb/article/2179-automated-messaging/
https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/

Auto Drop Members

* Auto Drop

* If a member does not pay dues,
system can automatically drop

member and handle unpaid
INnvoice

« Configure specific Membership

Types to automatically drop
« Auto Drop Setup Guide

* Memberships Will Be Auto-

Dropped report

* Review memberships system set
to automatically drop for accuracy
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Auto Drop Setup Guide

Use this guide to help you setup automatic drops for your memberships. Read and follow the suggestions under each
section below. Check the box next to each section title when complete. When all sections have been completed, you'll
be ready to Enable Auto Drops

+ ENABLE AUTO DROPS

\:I Membership Types to Review

First, identify which membership types you would like to have Automatically Expire. For the types that will
Automatically Expire, consider if you would like those members to have a Grace Period between their membership’s
expiration date and their membership benefits ending. For example, setting a Grace Period of 14 would give a
member two weeks after their membership's expiration to renew before ending their membership. We suggest using
a Grace Period of at least 14 days.

Next, click on the name of each membership type you would like to Automatically Expire and set its End Type to
Automatically Expires and, if desired, enter a Grace Period. Save your changes and repeat for any other membership
types

Membership Type End Type Grace Period Days
General Membership Manually Ended 30
Manually Ended 30
profit Manually Ended 30

Small Business
N

Corporate Membership Manually Ended 30
volunteer Membership  Manually Ended 30
Gold Membership Type Manually Ended 30

Silver nbership Manually Ended 30
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https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/
https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/#memberships-will-be-auto-dropped-report
https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/#memberships-will-be-auto-dropped-report

Automate Drip Campaigns

» Using Marketing Automation
module

e Can send emails at just the
right time

* Ongoing, relevant
communications with
members and prospects

* Reduce repetitive, manual
tasks for staff

* Ex: New member onboarding,
WIin-pack campaign, member
retention, etc.
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https://helpdesk.growthzone.com/kb/article/429-marketing-automation-overview/
https://helpdesk.growthzone.com/kb/article/429-marketing-automation-overview/
https://helpdesk.growthzone.com/kb/article/1836-workflow-example-new-member-onboarding/
https://helpdesk.growthzone.com/kb/article/1838-workflow-example-win-back-campaign/
https://helpdesk.growthzone.com/kb/article/1837-workflow-example-member-retention/
https://helpdesk.growthzone.com/kb/article/1837-workflow-example-member-retention/

Automatically Add Members to Lists

« Automated assignment to
lists

» Populate list from Membership
Activation

 Automatically add member to list
when they join

* Ensure roster always up to date

« Responsive to data in your
database

o Customizable

« Add members based on your
criteria

» Tailor member experience

Add Contacts To List

List/Committee *

|

\x

D Replace existing contacts

D If Organization, add primary contact instead @
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https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/1886-populate-a-list-committee-roster-from-membership-activation/
https://helpdesk.growthzone.com/kb/article/1886-populate-a-list-committee-roster-from-membership-activation/

Automatically Assign Projects

« Automated assignment of

Projects

« System automatically applies
project template after trigger

» Assigns tasks needed to
successfully onboard new
member to staff

o Staff receive email notification
when tasks assigned

* Provide more consistent
experience for new members

e Ensure deadlines and costs
defined for each step

Edit Project Template

Name* Project Type

I New Member Onboarding| I Membership

Description

{ New Member Onboarding

Template Tasks

Name Task Priority Task Type

PPPPPP

ADD TASK
e
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https://helpdesk.growthzone.com/kb/article/318-setup-project-templates/

Automatically Assign Member to Directory

« Automated Assignment to

a Directory

« Automatically assign
member to directory when
they join

* Choose what information
displayed for each
membership type

e Ensure members receive
benefits iImmediately

Edit Membership Benefits - General =
Membership

Directory Listing ©

Directory * Directory Display *

l Active Mem ber Directory  w l l SSSSSSSSS hance d Display v E]

Directory Categories ©

D Display Directory Categories

T
@chambermaster

® memberzone


https://helpdesk.growthzone.com/kb/article/93-setup-membership-type-directories-categories/
https://helpdesk.growthzone.com/kb/article/93-setup-membership-type-directories-categories/
https://helpdesk.growthzone.com/kb/article/1087-manage-contact-directory-listing/

Generate and Send Renewal Invoices

* Renewal invoices
automatically generated and
emailed to members

« Credits can automatically be
applied to renewal invoices

 Create invoices to deliver
before charging member

» Allow system to automatically
send out Invoices via email
using email template of your
choice

€ Setup

Automated Scheduled Billing

Lead Time Days ® Months Back Allowed ®

I [ ] Use Automated Billing ©

ents under the: @

Invoice Be

fore Autopayment @
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https://helpdesk.growthzone.com/kb/article/1284-configure-system-to-automatically-email-invoices-for-scheduled-billing/
https://helpdesk.growthzone.com/kb/article/1287-configure-system-to-auto-apply-credits-overpayments/
https://helpdesk.growthzone.com/kb/article/1287-configure-system-to-auto-apply-credits-overpayments/
https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/

Prorated Membership Dues

» Set up membership
dues to be prorated
based on date

* Ex: Membership dues of
$1200 with renewal Jan.

1

* New member joins July 1

« System automatically
adjusts fee to $600
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€ Setup

Settings Proration Settings

Membership Proration Settings

* i € & @ i
b wvi w

Prorate Cutoff Day of Month
l [ ] Bill Next Cycle Now
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https://helpdesk.growthzone.com/kb/article/1142-set-overall-membership-proration/
https://helpdesk.growthzone.com/kb/article/1137-set-prorate-cutoff-day/

Variable Membership Dues Calculations

* Dues automatically calculated
based on formula or levels

 No need for fee schedule

. . . . Edit Membership Billing - Builders Membership [ e] &
* Pricing varies depending on o o
factors | r b - ‘
« Number of employees, annual R
revenue, number of rooms in R :
hotel, etc. T R G
- Dues automatically recalculated o
for existing members and on
your membership application
@chambermaster
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https://helpdesk.growthzone.com/kb/article/6737-variable-formula-based-dues-calculations/
https://helpdesk.growthzone.com/kb/article/96-setup-membership-application-form-fields-questions/

Select Multiple Memberships

* Allow new members to
[ ]
select multiple
L ] | |
m e m b e rS h I S d u rl n We are thrilled you are interested in joining the Kalamazoo Area Chamber! We invite you to make this valuable investment in your
D g business and in this community. As a member of the chamber. your organization will enjoy a competitive advantage with

opportunities for growth and learning, connections with government leadership, and an evolving program of pro-community and

a p p li Cat i O n p ro C eSS pro-business initiatives
« Applicant can choose more | s
th a n O n e m e m be rS h i p O n 0 Ssmall Business %100 Monthly + $1.000.00 One-Time Fee + Price of Level Selected (Price Range: $100 - $167 Monthly)

Select Level

the membership application :

O Nonprofit $100 Annually + $1,000.00 One-Time Fee + Price of Level Selected (Price Range: $200 - $500 Annually)

' : Select Level
¢ EXa m p l-e ' R ea l-to rS Se l-eCtl n g Level One: 5200 Annually + $1000 One-Time Registration .. =
' O Volunteer Membership Starting at $100 Monthly + $20.00 One-Time Fee
a N A R M e m be rS h I p a n d O General Membership $100 Monthly « $1,000.00 One-Time Fee
h . Our General Membership
M I—S M e m be rS I p O Corporate Membership $416.67 Monthly + $1,000.00 One-Time Fee
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https://helpdesk.growthzone.com/kb/article/1138-allow-multiple-membership-selection-on-membership-application/
https://helpdesk.growthzone.com/kb/article/1138-allow-multiple-membership-selection-on-membership-application/

Custom Staff Access | evels

e Create unlimited number of

staff access levels

* Not limited to just 3 staff level as

* Improved data security

* More options
* Full control

in CM

Delete
Create
Edit
View
None

Edit Access Level X
Name* Description
l Staff - Standard l l Full Editing; View-Only Finance
Access Level Type
l Staff — l D Has Contact Relationship Restriction @
Area Access Level
System Default | Delete v |
-- Use Default -
Full Control
Delete
Contacts Create
Edit
View
[ None |
Memberships [T i
@ chambermaster
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https://helpdesk.growthzone.com/kb/article/933-create-a-new-staff-access-level/
https://helpdesk.growthzone.com/kb/article/932-about-access-levels/

Customize Report Options

 Vast library of reports are all
customizable

* All reports provide the feature
that you have in CM for Custom
Member and Representative
reports

» Select or remove Report
Fields for each report

» Streamline reports to be easier
to read and understand

€ Membership Report

Membership Type

Membership Status

Membership Category

nnnnnnnnnnnnnnnnn

Fee Item Bill Frequency

Additional Criteria / Filters

X prop Reason,

Click anywhere in the Fields to Display box to >
5 expand the dropdown. |
embership, X Membership Activation Type. X Membership Start Date. X Membership Status, X Renewal Month

lllllllll

Categorles

Contact Membership Status

Contact Common Name
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https://helpdesk.growthzone.com/kb/article/1116-reports/
https://helpdesk.growthzone.com/kb/article/1114-select-report-fields-to-display/
https://helpdesk.growthzone.com/kb/article/1114-select-report-fields-to-display/

Video Conferencing Integration

e GoToWebinar

 Create event in GrowthZone

« Automatically create event in
GoToWebinar

« Attendees receive confirmation and
login instructions from GoToWebinar

e /OOM
e Connect

* Sync meetings with Zoom during
event setup

« GrowthZone automatically creates
event in Zoom

General Information X
Event Name* Status™* Publish Date ®
| CEOQ Coalition For Change Committee Meetmgl l I Approved A ‘ I 1/23/2023 l
Category Calendar
I v ‘ I X Event Calendar, X Main Calendar, 1 more 'l
Payment Gateway @
| -]
Options
D Send Reminder Email to Registrants 48 hours Prior @
[ ] sync with Zoom S
@ chambermaster
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https://helpdesk.growthzone.com/kb/article/134-gotowebinar-integration/
https://helpdesk.growthzone.com/kb/article/1585-sync-an-event-with-gotowebinar/
https://helpdesk.growthzone.com/kb/article/135-zoom-integration/
https://helpdesk.growthzone.com/kb/article/1868-sync-an-event-with-zoom/

I $ 0000
Single Sign-0On (SS0) Integration

* Independent LI(msurafmce
Agents & Brokers o
America (IIABA) (% votervoice

 Clariety
* Realtors

* FlexMLS ® Flexmls
* Realtors

e \/oter Voice

 Third-party advocacy and BIG.
lobbying platform
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https://helpdesk.growthzone.com/kb/article/2605-flex-overview-faq/

GrowthZone i1s Modular

e GrowthZone

Productivity Modules

Sales Funnel
Marketing Automation

Project/Tasks

Store

Chapters

Continuing Education
Fundraising

Benefit Tracking

GROWTHZONE FEATURES

Event

Management

Manage every aspect of
your event, including
registrants, exhibitors, and
vendors.

Form Builder

Create surveys and collect
data from landing pages
and your website.

. Project

Management

Manage all projects from
one location.

@ Sponsors/Ads

Generate non-dues
revenue for your
organization.

4 Chapter

Management

Manage chapter structure
and allow membership
applications to be tied to a
chapter.

Fundraising

Manage fundraising
campaigns for both
pledge-based and non-
pledge donations.

F] Web Content

Grow your community and
add value with web
content.

Contacts

Easily view and manage all
members, individuals, and
organizations in your
database.

] Mobile Apps

Access GrowthZone AMS
on the go. There's also an
app for your members.

B

&

Online Store
Sell merchandise on your
website and manage the

process with your
GrowthZone AMS.

Communication

Efficiently write, schedule,
send, and track emails.

+ Lists/Committees

Conveniently group your
contacts into lists or
committees for mass
emails.
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https://www.growthzone.com/association-management-software/productivity-modules/
https://www.growthzone.com/association-management-software/productivity-modules/
https://www.growthzone.com/association-management-software/productivity-modules/sales-funnel-module/
https://www.growthzone.com/association-management-software/association-marketing-automation/
https://helpdesk.growthzone.com/kb/section/38/
https://helpdesk.growthzone.com/kb/section/39/
https://helpdesk.growthzone.com/kb/section/44/
https://www.growthzone.com/association-management-software/continuing-education/
https://helpdesk.growthzone.com/kb/section/45/
https://www.growthzone.com/benefit-tracking/

Questions?

Contact our
for a customized quote today!



mailto:https://meetings.hubspot.com/alison-grems/meet-with-growthzone-account-management-general
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