
What is 
GrowthZone?



Automated Messaging

•Configurable Automated 
Messages
• System automatically sends 

emails based on triggers
• Let the software do the work

• More than 70 options 
available

• Customize emails
• Disable any messages you 

don’t want sent out

https://helpdesk.growthzone.com/kb/article/2179-automated-messaging/
https://helpdesk.growthzone.com/kb/article/2179-automated-messaging/
https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/


Auto Drop Members

• Auto Drop
• If a member does not pay dues, 

system can automatically drop 
member and handle unpaid 
invoice

• Configure specific Membership 
Types to automatically drop

• Auto Drop Setup Guide

• Memberships Will Be Auto-
Dropped report
• Review memberships system set 

to automatically drop for accuracy

https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/
https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/#memberships-will-be-auto-dropped-report
https://helpdesk.growthzone.com/kb/article/90-membership-auto-drop/#memberships-will-be-auto-dropped-report


Automate Drip Campaigns
• Using Marketing Automation 

module 
• Can send emails at just the 

right time
• Ongoing, relevant 

communications with 
members and prospects

• Reduce repetitive, manual 
tasks for staff

• Ex: New member onboarding, 
win-back campaign, member 
retention, etc.

https://helpdesk.growthzone.com/kb/article/429-marketing-automation-overview/
https://helpdesk.growthzone.com/kb/article/429-marketing-automation-overview/
https://helpdesk.growthzone.com/kb/article/1836-workflow-example-new-member-onboarding/
https://helpdesk.growthzone.com/kb/article/1838-workflow-example-win-back-campaign/
https://helpdesk.growthzone.com/kb/article/1837-workflow-example-member-retention/
https://helpdesk.growthzone.com/kb/article/1837-workflow-example-member-retention/


Automatically Add Members to Lists

• Automated assignment to 
lists
• Populate list from Membership 

Activation
• Automatically add member to list 

when they join 

• Ensure roster always up to date
• Responsive to data in your 

database
• Customizable

• Add members based on your 
criteria

• Tailor member experience

https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/
https://helpdesk.growthzone.com/kb/article/1886-populate-a-list-committee-roster-from-membership-activation/
https://helpdesk.growthzone.com/kb/article/1886-populate-a-list-committee-roster-from-membership-activation/


Automatically Assign Projects

• Automated assignment of 
Projects 
• System automatically applies 

project template after trigger
• Assigns tasks needed to 

successfully onboard new 
member to staff
• Staff receive email notification 

when tasks assigned
• Provide more consistent 

experience for new members
• Ensure deadlines and costs 

defined for each step

https://helpdesk.growthzone.com/kb/article/318-setup-project-templates/


Automatically Assign Member to Directory

• Automated Assignment to 
a Directory
• Automatically assign

member to directory when 
they join 

• Choose what information 
displayed for each 
membership type

• Ensure members receive 
benefits immediately

https://helpdesk.growthzone.com/kb/article/93-setup-membership-type-directories-categories/
https://helpdesk.growthzone.com/kb/article/93-setup-membership-type-directories-categories/
https://helpdesk.growthzone.com/kb/article/1087-manage-contact-directory-listing/


Generate and Send Renewal Invoices

• Renewal invoices 
automatically generated and 
emailed to members
• Credits can automatically be 

applied to renewal invoices
• Create invoices to deliver 

before charging member
• Allow system to automatically 

send out invoices via email 
using email template of your 
choice

https://helpdesk.growthzone.com/kb/article/1284-configure-system-to-automatically-email-invoices-for-scheduled-billing/
https://helpdesk.growthzone.com/kb/article/1287-configure-system-to-auto-apply-credits-overpayments/
https://helpdesk.growthzone.com/kb/article/1287-configure-system-to-auto-apply-credits-overpayments/
https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/


Prorated Membership Dues

• Set up membership 
dues to be prorated
based on date
• Ex: Membership dues of 

$1200 with renewal Jan. 
1
• New member joins July 1
• System automatically 

adjusts fee to $600

https://helpdesk.growthzone.com/kb/article/1142-set-overall-membership-proration/
https://helpdesk.growthzone.com/kb/article/1137-set-prorate-cutoff-day/


Variable Membership Dues Calculations

• Dues automatically calculated 
based on formula or levels 
• No need for fee schedule

• Pricing varies depending on 
factors
• Number of employees, annual 

revenue, number of rooms in 
hotel, etc.

• Dues automatically recalculated 
for existing members and on 
your membership application

https://helpdesk.growthzone.com/kb/article/6737-variable-formula-based-dues-calculations/
https://helpdesk.growthzone.com/kb/article/96-setup-membership-application-form-fields-questions/


Select Multiple Memberships

• Allow new members to 
select multiple 
memberships during 
application process
• Applicant can choose more 

than one membership on 
the membership application

• Example: Realtors selecting 
a NAR Membership and 
MLS Membership

https://helpdesk.growthzone.com/kb/article/1138-allow-multiple-membership-selection-on-membership-application/
https://helpdesk.growthzone.com/kb/article/1138-allow-multiple-membership-selection-on-membership-application/


Custom Staff Access Levels
• Create unlimited number of 

staff access levels
• Not limited to just 3 staff level as 

in CM

• Improved data security
• More options

• Full control
• Delete
• Create
• Edit
• View
• None

https://helpdesk.growthzone.com/kb/article/933-create-a-new-staff-access-level/
https://helpdesk.growthzone.com/kb/article/932-about-access-levels/


Customize Report Options

• Vast library of reports are all 
customizable 
• All reports provide the feature 

that you have in CM for Custom 
Member and Representative 
reports

• Select or remove Report 
Fields for each report
• Streamline reports to be easier 

to read and understand

https://helpdesk.growthzone.com/kb/article/1116-reports/
https://helpdesk.growthzone.com/kb/article/1114-select-report-fields-to-display/
https://helpdesk.growthzone.com/kb/article/1114-select-report-fields-to-display/


Video Conferencing Integration

• GoToWebinar
• Create event in GrowthZone
• Automatically create event in 

GoToWebinar
• Attendees receive confirmation and 

login instructions from GoToWebinar

• Zoom
• Connect
• Sync meetings with Zoom during 

event setup
• GrowthZone automatically creates 

event in Zoom

https://helpdesk.growthzone.com/kb/article/134-gotowebinar-integration/
https://helpdesk.growthzone.com/kb/article/1585-sync-an-event-with-gotowebinar/
https://helpdesk.growthzone.com/kb/article/135-zoom-integration/
https://helpdesk.growthzone.com/kb/article/1868-sync-an-event-with-zoom/


Single Sign-On (SSO) Integration

• Independent Insurance 
Agents & Brokers of 
America (IIABA)

• Clariety
• Realtors

• FlexMLS
• Realtors

• Voter Voice
• Third-party advocacy and 

lobbying platform

https://helpdesk.growthzone.com/kb/article/2605-flex-overview-faq/


GrowthZone is Modular

• GrowthZone 
Productivity Modules
• Sales Funnel
• Marketing Automation
• Project/Tasks
• Store
• Chapters
• Continuing Education
• Fundraising
• Benefit Tracking

https://www.growthzone.com/association-management-software/productivity-modules/
https://www.growthzone.com/association-management-software/productivity-modules/
https://www.growthzone.com/association-management-software/productivity-modules/sales-funnel-module/
https://www.growthzone.com/association-management-software/association-marketing-automation/
https://helpdesk.growthzone.com/kb/section/38/
https://helpdesk.growthzone.com/kb/section/39/
https://helpdesk.growthzone.com/kb/section/44/
https://www.growthzone.com/association-management-software/continuing-education/
https://helpdesk.growthzone.com/kb/section/45/
https://www.growthzone.com/benefit-tracking/


Questions? 
Contact our Account Management 
Team for a customized quote today!

mailto:https://meetings.hubspot.com/alison-grems/meet-with-growthzone-account-management-general
mailto:https://meetings.hubspot.com/alison-grems/meet-with-growthzone-account-management-general
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