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Membership Types

Global membership settings are configured to allow for
and drive processes in your database.

KB: Global Membership Settings

Membership Settings

General
Prorate Cutoff Day Membership Application Version @
[ 15 l I vz

Miscellaneous Options

Allow Recalculate Renewal Billing

D Allow Switching from Annual to Monthly

Allow Multiple Membership Purchases on Member Application (v2 Only) ®
D Renew If Expiration Month Equals Next Bill Month

D Enforce Date Rules on Fixed Renewal Month Memberships

D Enable Payment Plan
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https://helpdesk.growthzone.com/kb/article/86-global-membership-settings/

Membership Types

Initial Considerations in setting up your membership types:
 Term
« Renewal Options

* Pricing
* Directory Listing

Membership Types = ]
}Sear(h.” Q "-b'? ?
Name Active/Courtesy Pricing Levels Benefit Chapters Fee ltems Directories/Categories Actions
B  General Membership 14 $1,250.00 once ,$1,250.00/term 2 5 0 1 Directory / 1 Categary
&  Gold Membership 0 $50.00 once <No Levels> <No Benefit> 2 1 Directory / 1 Category
I3 North Dakota Membership Fees 0 $500.00/term <No Levels> <No Benefit> 0 1 Category %.
==
B Platinum Membership 10 $50.00 once ,$1,350.00/term 2 1 0 1 Category E
=
& Individual Affiliate Membership 21 $100.00/term <No Levels> <No Benefit> 0 1 Directory / 1 Categary
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Membership Application

The right application can make a huge difference in

convincing interested individuals to sign up.

KB: View/Create Membership Application Form

Earth Association Membership Application

Instructions

like to experience the business rewards & development we offer, we invite you to complete the membership application below.

business.”

~ Lana Jones, Chairman of the Board of Directors

Earth Association

Joining the Earth Association is a great way to get your business connected — whether that's with other businesses, community leaders or elected officials. Earth Association members
have the benefit of an efficient networking group in addition to numerous profitable services. Learn more by reviewing the member benefits or clicking on the links below. If you would

“| originally joined in the Earth Association as a way to get to know key businesses in the community | have stayed engaged because those connections help me to succeed in my
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https://helpdesk.growthzone.com/kb/article/98-view-create-your-membership-application-form/

Manage On-line Application Submission

When notified that an new online application has been

submitted you will review and approve applications via
Membership > Submitted Applications

KB: Approving Membership On-line Applications

Memberships Submitted Applications Unpaid Bulk Action Tracking
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https://helpdesk.growthzone.com/kb/article/1173-view-approve-applications-pending-approval/

Manage On-line Application Submission

Staff members who wish to receive an email when an
application is submitted should subscribe to the
"‘Membership Application Submitted” email

KB: Subscribe to Automated Staff Notifications

Payment Type: Invoice

Payment Amount: 31.25

Application Completed for Mason Insurance

Cheri's Sandboxes -- INTERNAL <info@growthzoneapp.co
To Cheri Petterson

@ lllllllllllllllllllllllllllllllllllllllll your privac y, Outlook prevented automatic download of some pictures in this messa ge.

m>

Mason Insurance has applied for a Large Corporate 2021 ($31.25) to Cheri's Sandboxes -- INTERNAL

To view and/or approve the membership click here or copy this address to your browser https://growthzoneapp.com/a#/Contactinfo/8371318/Profile

Individual Information

Name

Benny Mason

Email Address

Name Mason Insurance
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https://helpdesk.growthzone.com/kb/article/947-subscribe-to-automated-staff-notifications/

Manage On-line Application Submission

* Approve Application: The applicant's membership will be
activated
* Decline and Keep Contact Info: This option will add the

contact to your database as a non-member. Use this option
IN cases where, perhaps, the applicant has chosen the

wrong membership type

* Delete: This option will delete the contact and the
membership from your database
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Add a Membership to a Contact

« Memberships may also be added on a contact’s profile tab
in the back office

* KB: Add a Membership to a Contact

Add Membership = &
Detail

Organization/Individual * Type* Level Term @

E d 9 | -] | -

Chap

| -] Dcomes

Sales Rep oin Reason Referred By Contact

| e | e | aje
rrrrr d Initial Membership

[ ] [rane -]
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https://helpdesk.growthzone.com/kb/article/103-add-a-membership-to-a-contact/

I $ 000
Add a Membership to a Contact

After adding the Membership:
« Accept payment for the invoice OR deliver the invoice
 Validate that the Scheduled Billing is setup appropriately

 (Optional) Verify that Directory Is assigned to the member
* (Optional) Add to Lists/Committees
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Add a Membership to a Contact

Deliver invoice or accept payment

B Enter Check
== Enter Credit Card
B Enter Cash

@ Enter Trade

BB Enter External Payment

&6 Create Write Off

B Create Credit

& Download Invoice

& send Email

Search 0\ E:@ @ ® Erjﬁr-ife“erﬂ o_r!:_ A ®
< Active Wick's Candle Shop C1/165 > e
L4 Overview More Info Individuals Activity Communication Billing Setup Billing Tasks Engagement Files >
(1]
Search... Q & Y X Show last 18 months: True ENTER CHECK/PAYMENT | ¥
Type Reference Number Detai Transaction Date Amount Balance Actions
Invoice 1686 Membership Dues 5 13 ® 11/18/2022 $390.00 $390.00 s

~
=2
]
=
o
@
1]
=
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Add a Membership to a Contact

Verity Scheduled Billing: This should reflect the appropriate
Membership Type and Next Bill Date

Membership Scheduled Billing o
Membership Bill Contact Frequency Amount Discoun t Payment Profile Start Date Next Bill Date End Date
Basic Membership C Alex Wizard Annually $340.00 $0.00 11/18/2022 11/18/2023
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Add a Membership to a Contact

If applicable, verify that the member has been assigned to a
Member Directory. If you have assigned a directory to the
membership type, the directory should automatically be
assigned. If not, and applicable, assign member to a

directory
KB: Add a Directory Listing to a Member

Directory Listings
Type Name Availability

Standard Listing Active Member Directory Public & Info Hub &
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https://helpdesk.growthzone.com/kb/article/1087-add-a-directory-listing-to-a-member/

Relate Contacts to the Membership

If the membership type has been setup as Full Inheritance,
all individuals associated to the contact will be activated. If
the membership types is set to "Owner Only” only the
organization will be activated.

Memberships ®
Membership Status Length
Basic Membership Active today Exp: 11/23
® Upgrade Membership
@® Downgrade Membership
Billing _
@ Drop or Delete Membership
ol Adjust Membership
’I $3 9 O . 0 0 0 O # Edit Expiration Dates
SCHEDULED BILLINGS BALANCE BILLING NOTES “&* Related Contacts
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Relate Contacts to the Membership

You can manually adjust which staff members inherit the
membership, by selecting the Related Contacts option

KB: Related Contacts

Edit Related Contacts = X
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https://helpdesk.growthzone.com/kb/article/1211-view-organization-membership-related-contacts/

Parent/Child Membership Inheritance

In a Parent/Child relationship, you have the option to allow
the child business to inherit the membership from the
parent. Pre-requisite: The relationship type setup must be of

type Location.
KB: Contact Relationship Types

Child Organizations
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https://helpdesk.growthzone.com/kb/article/1085-contact-relationship-types/

Membership Changes

Manage a contacts membership from their Profile tab
KB: Manage Membership Changes

Memberships C]
Membership Status Length
Basic Membership Active today Exp: 11/23

B Upgrade Membership

- @ Downgrade Membership

Billing
@ Drop or Delete Membership

ol Adjust Membership

1 $ 3 9 O . 0 0 O 0 # Edit Expiration Dates

e
SCHEDULED BILLINGS BALANCE BILLING NOTES STORED PAYMENT PROFILES ‘& Related Contacts
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https://helpdesk.growthzone.com/kb/article/1873-manage-membership-change/

Adjust Membership

Adjusting a membership allows you to change:
* Pricing
* Frequency

* Invoice Options
* Next Bill Date

Date @
023 =]
. . Fee Item * Descripton  Class Price Tax  Total Discount ~ Amount Hide
' ‘ . o 0.00(0) o 0 B
Membership Dues 5_13 v ‘ ‘ Membership Dues 5_12 | ‘ v ‘ ‘ 340 $0.00 $340.00 $340.00
[
T

rrrrrrrrrrrr
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https://helpdesk.growthzone.com/kb/article/113-adjust-a-contact-s-membership/

Upgrade a Membership

* When upgrading a membership pay particular attention to
the fees and next bill date. Make any changes as needed

» KB: Upgrade a Membership

Edit Membership =
Details
Change Type Type* Level Term®
Upgrade | Basic Membership - | | -
Chapter Staff Notes @
-] ~le |
Recurring Fee Items
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https://helpdesk.growthzone.com/kb/article/110-upgrade-a-membership/

Downgrade a Membership

* When downgrading a membership pay particular attention
to the fees and next bill date. Make any changes as needed

« KB: Downgrade a Membership

Edit Membership = &
Det
eeeeeeeeeeeeeeeeeeeeeeeee
,,,,,,,,,, | 111
NNNNNN

|| “jo |
Rec Fee |
Frequency* Next Bill Date*
[ | [ | | |

Description Class Price Tax Total Discount ~  Amount Hide

[embershio s 13 I | | | 2001 O =
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https://helpdesk.growthzone.com/kb/article/111-downgrade-a-membership/

Drop a Membership

Drop or Delete Membership = &
Membership Membership Owner
Basic Membarship Wick's Candle Shop
End Date Reason
1171872022 = | | - |0
Notes

KB: Drop a Membership

Open Invoices associated with this Membership will be:

Invoices to Write Off

Invaice Number = Contact Nams = Purchase Date = Amount = Ealznce =

1686 Wick's Candle Shop 11/18/2022 $390.00 $350.00

Update Access Level for all Contacts

User- None - |
MName Access Level Remove From Lists/Committees
Alex Wizard User- None -~ | K

Caneel “
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https://helpdesk.growthzone.com/kb/article/112-drop-a-membership/

Review Membership Detalls

Click on the Contact's Membership on the profile tab to
display details and history of Membership Activity

eeeeeeeeeeeeeeeeeeeeee

B Membership ‘ Active today Exp: 11/23
Membership Details = X
Membership Status Membership Category Membership Number
Basic Membership Active 165764
Chapter Join Date Expiration Date @ Grace Expiration Date
- l l 1812002 11/17/2023 12/17/2023
Renews In @
embe D Courtesy @ Primary Membership

Contacts
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About Expiration Dates

Expiration dates will automatically be set when a
membership is added. Based on the membership type
"Renew Everyone” setting and the membership Term, the
system will calculate the expiration date

Edit Membership Type = @
bership N hi yp
‘ ember: | ‘ l \\\\\\\\\\\\\\ - ]
m Length*  Owned By Benefit Credits
| Bl T Ce—
Renewal Options
eeeeee | Pricing End Type W ry
[ late pr vl Imaﬂualye ] [ A d
Automation
New Membership Project Renewal Project Add to List
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—dit Expiration Dates

Expiration dates may be edited from a member's profile tab,
or under the Memberships module

KB: Update Expiration Date from Member Profile tab
KB: Update Expiration Dates from Membership Module
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https://helpdesk.growthzone.com/kb/article/1228-update-membership-expiration-date-from-member-profile-tab/
https://helpdesk.growthzone.com/kb/article/1230-update-membership-expiration-date-in-bulk/

—dit Expiration Dates

NOTE: If the Membership Setting "Enforce Date Rules on

ne able to change expiration dates or next bill dates

Miscellaneous Options

Allow Recalculate Renewal Billing
D Allow Switching from Annual to Monthly
Allow Multiple Membership Purchases on Member Application (v2 Only)

D Renew If Expiration Month Equals Next Bill Month

D Enforce Date Rules on Fixed Renewal Month Memberships

-ixed Renewal Month Memberships’ is enabled you will not
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Questions?
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