
Maximizing Member 
Engagement Through 
the Member Information 
Center (MIC)



Engagement in the MIC

1. Welcome Message
2. Maintain & Update Member 

Directory Page
3. Group Participation & 

Mailing Lists
4. Job Postings. Hot Deals, 

Member-to-Member Deals, 
and News Releases

5. Underutilized Features of 
the MIC



Welcome Message

• Display warm greeting along 
with up-to-date information
• Keep members informed

• Keep information current
• Maintain member attention
• Routinely update on consistent 

schedule
• Assign a staff member

• Links to surveys
• Use Form Builder

• How to use MIC effectively

https://helpdesk.chambermaster.com/kb/article/1232-modify-member-information-center-mic-login-area-welcome-message/
https://helpdesk.chambermaster.com/kb/article/2123-working-with-form-builder/
https://helpdesk.chambermaster.com/kb/article/2510-training-for-your-members/


Welcome Message Ideas

• Spotlight featured members
• Introduce new members

• Brief intro, link to directory 
listing or website, photo

• Highlight member celebrating 
anniversary

• Member of the Month
• Member testimonials and 

success stories



Update Directory Page

• Outdated pages
• Are they still in business?

• Search Results Description
• Logos and images make 

your directory page pop
• Social Media links

• Only link accounts where you 
regularly post new content

https://helpdesk.chambermaster.com/kb/article/1190-add-logo-to-member-s-directory-page/
https://helpdesk.chambermaster.com/kb/article/531-add-member-web-photos-and-images/
https://helpdesk.chambermaster.com/kb/article/3465-enable-social-network-services/


Social Media Links

• Members add links to social 
media accounts
• Regularly post

• Cross-promotion
• Encourage users to follow 

social media accounts via 
directory listing

• SEO benefits
• Reach new demographics



Update Directory Page

• Members keep directory page 
updated via MIC
• Add logos, images, videos

• View Profile Summary in MIC
• How complete is your directory 

page?

• Saves your staff time and 
effort

• Email Template available to 
routinely send members

https://www.screencast.com/t/dOTxxuEu6MPL
https://helpdesk.chambermaster.com/kb/article/533-send-email-to-members-to-update-contact-information/


Groups & Mailing Lists

• Members manage group 
participation and mailing list 
subscriptions via MIC
• Keeps your email lists clean

• Easily send communication to 
group

• Variety of groups and 
committees demonstrates 
value
• Boost interest in the chamber

https://helpdesk.chambermaster.com/kb/article/809-allow-members-to-join-group/
https://helpdesk.chambermaster.com/kb/article/815-send-group-email/


Groups & Mailing Lists
• Form groups/committees 

your members want to be 
involved in that support your 
chamber mission
• Diversity, equity, and inclusion 

(DEI)
• Networking groups
• Minority coalitions
• Legislative updates mailing list
• Women’s groups
• Young Professionals 
• Green business groups

https://www.growthzone.com/resources/knowledge-library/association-mission-statements-make-sure-yours-is-on-target/
https://www.growthzone.com/resources/knowledge-library/get-under-30s-join-association/


Submit Job Postings, Deals, News Releases

• Members can submit Job 
Postings, Deals, and News 
Releases via MIC
• Manage submissions via MIC

• Earn non-dues revenue
• Charge weekly rate

• Put chamber website traffic 
to work for your members

https://helpdesk.chambermaster.com/kb/article/442-job-posting-settings-initial-setup/
https://helpdesk.chambermaster.com/kb/article/442-job-posting-settings-initial-setup/
https://helpdesk.chambermaster.com/kb/article/452-manage-hot-deals-member-to-member-deals/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/976-submit-news-release-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/6670-define-pricing-billing-options-for-hot-deals/


Automate Social Media Publishing

• Enable automatic posting to 
Twitter and Facebook
• Allow members to reach a 

broader audience

• Cost-effective way for 
members to promote 
themselves

• Ensures consistent flow of 
fresh content to social media 
profiles

https://helpdesk.chambermaster.com/kb/article/3667-social-network-publishing-to-twitter/
https://helpdesk.chambermaster.com/kb/article/3668-social-network-publishing-to-facebook/


Email Templates Make It Easy

• Templates to encourage 
Hot Deals, Job Postings, 
News Releases 
• Send out routinely
• Don’t assume members 

will remember all options
• Database fields mean each 

email personalized
• Email includes link to MIC

• Simple click to get started

https://helpdesk.chambermaster.com/kb/article/459-encourage-members-to-submit-hot-deals/
https://helpdesk.chambermaster.com/kb/article/734-personalize-communication-with-database-fields/


Submit Member-to-Member Deals

• Member-to-Member 
Deals benefit everyone
• Member saves money 

while another increases 
revenue

• Update frequently
• Be proactive – reach out 

to members
• Keep content fresh

https://helpdesk.chambermaster.com/kb/article/3772-submit-member-to-member-deals-via-the-mic-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3772-submit-member-to-member-deals-via-the-mic-for-your-members/


Submit MarketSpace Items
• Promote to members and public

• Products for sale
• Health & Wellness
• Furniture
• Volunteer opportunities
• Legal & Financial assistance
• Retail space for lease
• Vacation rentals
• Garage sales

• MarketSpace Newsletter
• Receive updates right to your inbox

• Non-dues revenue

https://helpdesk.chambermaster.com/kb/article/6815-enable-marketspace-in-the-mic/
https://helpdesk.chambermaster.com/kb/article/879-marketspace-fees-charges/


Submit Job Postings

• Maintain an active Job 
Board 
• Monetize your Job Board
• Cost-effective for members

• Easy to submit via MIC
• Content automatically 

formatted to fit webpage
• No web designer required
• Page automatically adjusted 

to be mobile-friendly



Submit News Releases

• Reviews and award 
announcements
• Highlight successes

• Positive news about local 
community

• Added credibility to 
member’s release

• Targeted promotion
• Social media interactions

• How to write a press release

https://www.growthzone.com/blog/press-releases-101-how-and-why-to-write-a-press-release/


Job Postings, Deals, MarketSpace Stats



Underutilized Features

• Membership Badge
• Similar to a member plaque 

for windows
• Displayed on member’s 

website
• Easily generate HTML to be 

embedded
• Links to your organization's 

website
• Encourages traffic to your 

website

https://helpdesk.chambermaster.com/kb/article/1702-generate-a-membership-badge/


Underutilized Features

• Resources
• Staff members can share

information with members 
via MIC
• Document
• Video
• URL

• Restrict access by group
• Added security

• Reduce email fatigue
• Resource Usage Report

https://helpdesk.chambermaster.com/kb/article/2101-manage-resources-in-the-mic/
https://helpdesk.chambermaster.com/kb/article/6878-mic-resource-usage-report/


Underutilized Features

•Custom Fields
• Allow members to 

update responses or 
simply view responses 
in MIC

• Run reports on custom 
field information

• Variety of custom field 
types

https://helpdesk.chambermaster.com/kb/article/2754-create-a-custom-field-report/
https://helpdesk.chambermaster.com/kb/article/3626-custom-field-data-types/
https://helpdesk.chambermaster.com/kb/article/3626-custom-field-data-types/


Underutilized Features

• Custom Fields
• Image permissions
• Reason for joining
• Demographic information
• How did you hear about us?
• Continuing education interests
• Feedback and suggestions

• Create groups based on 
responses
• Create target audiences



Training Resources

Online Knowledge Base

Online Knowledge Base

Online Knowledge Base

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Knowledge Library

Knowledge Library

How-To Video Library

How-To Video Library

How-To Video Library

Chamber Industry Resources

Chamber Industry Resources

Chamber Industry Resources

Product Updates

Product Updates

No-Cost 
Training 

Offerings

Online 
Knowledge 

Base

Live and 
On-Demand 

Training 
Webinars

Knowledge 
Library

How-To 
Video 
Library

Chamber 
Industry 

Resources

Product 
Updates

https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news


Expanded Training Offerings

Customized Online Training

Customized Online Training

Customized Online Training

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Customized Onsite Training

Customized Onsite Training

Customized Onsite Training

Regional Classroom Training

Regional Classroom Training

Regional Classroom Training

Customized 
Online 

Training

Personal 
One-on-One 
Engagement 

Sessions

Customized 
Onsite 

Training

Regional 
Classroom 

Training

https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Questions?
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