
Weekly 
GrowthZone Pay 
Walkthrough



Autopay

• Enable through back office
• Members do the rest

• Invite members to sign up for 
autopay in the MIC
• Customize email template to 

encourage members to sign-up
• Save time and reduce hassle
• Never miss a due date
• Convenience
• Secure payments
• Maintain good standing

https://helpdesk.chambermaster.com/kb/article/476-set-up-autopay-of-payment-profiles/
https://helpdesk.chambermaster.com/kb/article/3437-invite-members-to-sign-up-for-autopay/
https://helpdesk.chambermaster.com/kb/article/6946-customize-an-existing-email-template/


Autopay For Your Members

• Save credit/debit card or 
ACH profile

• Configure recurring fee for 
Autopay on Autopay & Billing 
tab

• Setup Autopay For Your 
Members
• PDFs to send to members
• Can opt-in during application 

process

https://helpdesk.chambermaster.com/kb/article/3209-how-to-set-up-autopay-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3209-how-to-set-up-autopay-for-your-members/
https://helpdesk.chambermaster.com/kb/article/2510-training-for-your-members/
https://helpdesk.chambermaster.com/kb/article/3428-allow-members-to-opt-in-to-autopay-during-application-process/
https://helpdesk.chambermaster.com/kb/article/3428-allow-members-to-opt-in-to-autopay-during-application-process/






Refunds

• Process refund using Payment 
Processing Report
• Provide full or partial refund

• Can ask member to forfeit processing 
fees

• Refund available if:
• Transaction was successful
• Refund hasn’t already been created
• Less than 90 days since transaction
• Deposit with funds has been 

completed

https://helpdesk.chambermaster.com/kb/article/3390-growthzone-pay-refunds/
https://helpdesk.chambermaster.com/kb/article/6960-payment-processing-report/
https://helpdesk.chambermaster.com/kb/article/6960-payment-processing-report/








Billing Precheck Report

• Run Billing Precheck 
Report each month
• Identify any missing 

information before batch 
billing
• Renewal month
• Annual Fees & Dues
• Billing Contact
• Email/mailing addresses

https://helpdesk.chambermaster.com/kb/article/2790-billing-precheck-report/
https://helpdesk.chambermaster.com/kb/article/2790-billing-precheck-report/
https://helpdesk.chambermaster.com/kb/article/521-modify-billing-renewal-month/
https://helpdesk.chambermaster.com/kb/article/3462-add%C2%A0recurring-fees-dues-to%C2%A0member%E2%80%99s-account/
https://helpdesk.chambermaster.com/kb/article/520-manage-member-billing-contact/


Automated ePayment Transactions Report
• Run Automated ePayment 

Transactions Report on day of 
Autopay charges

• Provides overview of successful 
and failed transactions
• Includes cause of failure

• Card declined
• Insufficient funds
• Card number incorrect
• Card doesn’t support recurring 

payments

• Can be filtered to date range

https://helpdesk.chambermaster.com/kb/article/3444-automated-epayment-transactions-report/
https://helpdesk.chambermaster.com/kb/article/3444-automated-epayment-transactions-report/


Bank Account Deposits/Transfers

• Breaks Down Deposit 
Details
• Total payment amount
• Processing fees for each 

transaction
• Refunds (if applicable)

• Identify Issues or Delays
• View if deposit is pending 

(in transit)









Deposit Summary Report

• Reconcile Deposits with Bank 
Activity
• View details of transactions within 

a deposit
• Match bank deposits with 

GrowthZone Pay transactions
• Clear paper trail from member 

payment to your bank

• Breaks Down Each Deposit
• View Processing Fee for entire 

deposit
• Exact amount transferred to bank









Training Resources

Online Knowledge Base

Online Knowledge Base

Online Knowledge Base

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Live and On-Demand Training Webinars

Knowledge Library

Knowledge Library

How-To Video Library

How-To Video Library

How-To Video Library

Chamber Industry Resources

Chamber Industry Resources

Chamber Industry Resources

Product Updates

Product Updates
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https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://helpdesk.chambermaster.com/home/
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://micronet.growthzoneapp.com/eventcalendar
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://helpdesk.chambermaster.com/kb/article/2022-chambermaster-memberzone-training-videos/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://www.growthzone.com/resources/knowledge-library/chamber-commerce-resources/
https://events.chambermaster.com/news
https://events.chambermaster.com/news


Expanded Training Offerings

Customized Online Training

Customized Online Training

Customized Online Training

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Personal One-on-One Engagement Sessions

Customized Onsite Training

Customized Onsite Training

Customized Onsite Training

Regional Classroom Training

Regional Classroom Training

Regional Classroom Training
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https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://growthzone.growthzoneapp.com/ap/Form/Fill/Lv56XimP?cid=%7b%7bContactId%7d%7d
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679
https://micronet.growthzoneapp.com/eventcalendar/Search?term=&DateFilter=0&from=02%2F19%2F2020&to=&CategoryValues=16679


Questions?
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