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Staff App
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Overview

8:43 AM

The GrowthZone staff app is designed to —  Dashboard

help association staff accomplish some o ahing

tasks while on the road meefing 133 .

members or managing an event Active Courtesy

It provides great flexibility for folks T

working with membership and events New Members

and does have the ability to receive -

payment on site at an event. Any work Dropred Mebers i

you do in the app, including edits, will ThisMonth  LastMonth YT

be reflected in the “full” database as Events

we ” K Even; Activity 1
Tasks




Overview

The GrowthZone Staff App consists of 5 of modules:

Contacts:
Allows user fo Add/Edit contacts
Ability to sort contacts
Scan business cards to add contact to database

Contact’s information is “clickable” — which means tapping an address
opens their location in device’s default map app, their email address
opens a new email draft, and a phone number triggers a phone call to

startf.
Events
O Register and Check users info an event
S § Ability to scan QR codes fo check people in
{Ef Calendar events can be added fo devices defaulf calendar app
8
O




Overview

Lists/Committees
View members of lists/committees
Add members to lists/committees
Remove members from lists/committees

Tasks
Ability fo view acftive fasks assigned to you on the go

Ability to mark tasks as completed

Resources
ADbility to view resources

Ability to add resources

tion software

¢ GrowthZone

PR
’,G




Overview

Download the Staff App

The Staff App is available for both
Apple and Android devices

Compatibility:

 Apple: Requires iOS 8.0 or later.

Compatible with iPhone, iPad
and iPod touch

* Android: Requires Android 4.4
or greater

on software

¢ GrowthZone

w!! Verizon & 6:42 AM < (-
Q. growthzone & Cancel
**se  GrowthZone
Twe,
". Busines s OPEN
a7
Chd )
Memberships Prep=tr—se—— o 10-41 Athletics
2846 EYy
. ad | &
——— = _- ENLE
© Dropped VMM $40 Undocks M:“"
: bl Wy from Primar,
Rissre Mocse ! S@me C
M Evont and Maikng
e Kaaon o
Tasks 2 Main
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Staft App Navigation

Log-in to the Staff App using the credentials you use to access
the database

8:43 AM

Dashboard

Memberships

133 1

Active Courtesy

1 cpetterson

cee
a o00000OOGOOS . L.
Memberships Activity

New Members

3 4 48
LOGIN
This Month Last Month YTD

Dropped Members

o o 2 0 0 5

g Login via magic link

£ This Month Last Month YTD
Events

B Event Activity
0 1
This Week This Month

Tasks

smarter as

X

-« GirowthZone




.« GirowthZone

on software

Staft App Navigation

When the Staff App is first launched, your
Dashboard will be displayed

The Dashboard provides an at a glance
understanding of your Memberships, Events,
Tasks and Lists and Committees

KB: Staff App Navigation

w! Verizon & 8:43 AM

— Dashboard

Memberships

133

Active

Memberships Activity

New Members
3 4
This Month Last Month

Dropped Members
0 0
This Month Last Month

Events

B Event Activity
0
This Week

Tasks

1

Courtesy

48
YTD

YTD

1
This Month



https://growthzonesupport.happyfox.com/kb/article/857-staff-app-navigation/

software

¢ GirowthZone

X

Staft App Navigation

Clickthe E to view the left-

hand navigation panel

2.¢ GrrowthZone
Unicycle Riders of
/&* Dashboard
Contacts
Lists/Committees
Events

Tasks

Settings

Logout

' Verizon F 3:00 PM ¥ @ 3 85% mm )

Events

m Eve

Tasks




GrowthZone

Tt

Using the Staff App for Contact
Management

e Allows user to Add/Edit contacts

« Ability to sort contacts
« Scan business cards to add confact to

Contacts

d O TG b O S e Andrea Anderson

Anna Marks

« Contact’s information is “clickable™ —
which means tapping an address opens
their location in device'’s default map
app, their email address opens a new
emalil draft, and a phone number
triggers a phone call to start

Anna Perch

Antiques on Main Street
April Conway

Aruj Bhatt

B to B Racing

10




Using the Staff App for Contact

Manhagement

With the Staff App, you can easily view your contacts

KB: View Contacts

i Veri = 3:00 PM ¥ @ % 85% wm)

erizon
3¢ GrowthZone
Unicycle Riders of
\ Dashboard
¢ Contacts
Lists/Committees
Events
Tasks

Settings

software

Logout

2%

X

s Gggwchone

Contacts Y +

Contacts

Andrea Anderson

Anna Marks

Anna Perch

Antiques on Main Street
April Conway

Aruj Bhatt

B to B Racing

11
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software

GrowthZone

3

Using the Staff App for Contact
Management

Easily filter your contacts by clicking the filter icon
— Contacts Y +

7:06 AM <5 (-

Filter Options

Contacts Clear All Filters
Andrea Anderson Contacts Type \
Anna Marks Category wil Verizon & 7:01 AM
£ Contacts Type
Anna Perch

Antiques on Main Street (o) Business
April Conway (O Individual
Aruj Bhatt

B to B Racing

12




software
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smarter assoc

¢« GrowthZone

Using the Staft App for Contact

lcons make it easy to work with your contacts

Tab Description

g Displays the Contact's Information. This includes general contact information, membership information, billing information, list & commitiees, and, if working with an individual, Hub information.

Displays the individuals associated with the contact, if the contact is a business and the businesses the contact is related to if the contact is an individual.

ﬁ Displays communications (notes, emails, etc.) with the contact.

13




Using the Staft App for Contact
Management

Once you have selected the appropriate contact, you can
view the individuals related to an organization, or the
organization related to an individual

KB: View Individuals related to an Organization

wil Verizon & 9:11 AM 73 m

il Verizon & 2:21PM 7 - { Contact Details f:{ +
{ Contact Details {7 +

]

Contact Information

E Joseph Jones
Physical and Mailing
21748 S Raider Court Crosby Gregory Islies
MN 56441
Work Businesses =
aloha@mailinator.com
Other

aloha 1“!11(1|‘I'181(\l com

)¢

X GrowthZone



https://helpdesk.growthzone.com/kb/article/839-view-organizations-related-to-individuals/

Using the Staff App for Contact
Management

If working with an individual, view the organizations related to
that individual

KB: View Organizations related 1o an Individual

p— Contacts Y +

w!! Verizon ¥ 9:14 AM 73 m

{ Contact Details §7 +

Allison Wilson
- (Owner)

ElE ~

Contact Information

Members ’

Contacts

& Alan Brown

& Alan Jones

Q Work
C o T 3 allison@mailinator.com
O g g8 Allison Wilson
N 5 & Memberships =+
: Alohe Florel Type: Bronze Level Membership
) Status: Active /
g ® : _
3 @ Amhit Mahajan Member Since: Jun-11-2018
@
2 & ) Balance
Andersons Plumbing
Current Balance E
{* & Andrea Anderson $120.00



https://helpdesk.growthzone.com/kb/article/839-view-organizations-related-to-individuals/

Using the Staff App for Contact
Management

Contact information that currently exists in your database is

easily updated using the Staff App — simply click the information
you wish to change

KB: Update Existing Contact Information

= / -

son 2

v 21 PM ; { Contact Details §7 +
{ Contact Details §7 +

Aloha Floral

¥ |

Aloha Floral

« |

aloha@mailinator.com

aloha@mailinator.com

QJ Contact Information
e« Contact Information
O g . o Physical and Mailing
ysical and Mailin IR
= Ph | and Mailing 0se Sou
N 9, 21748 S Raider Court Crosby
21748 S Raider Court Crosby MN 56441
@ MN 56441 Edit Address
igfl Work e Work
2 aloha@mailinator.com viswinmen aloha@mailinator.com
o
2 5 Other Ginad Other

16
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Using the Staff App for Contact
Manhagement

Additional contact information can easily be added to an
existing contact using the Staff App

KB: Add Additional Contact Information

zon = 21PM v -

ol Veriz = 2:21 7
{ Contact Details §7 +

Aloha Floral

|

Contact Information

Physical and Mailing
AR S :

Work | Count ry

Other

)¢

-« GirowthZone



https://helpdesk.growthzone.com/kb/article/841-add-additional-contact-information-to-an-existing-contact-using-the-staff-app/

Using the Staft App for Contact
Management

The Staff App allows you to locate the phone
contact and give them a call

On the Contact Information tab, click the cor
number

KB: Call a Contact Using the Staff App

ion software

¢ GrowthZone

18


https://helpdesk.growthzone.com/kb/article/842-call-a-contact-using-the-staff-app/

ion software

¢ GrowthZone

Using the Staft App for Contact
Management

With the Staff App you can easily add new contacts to your
database...

Add Manually
Scan Business Card

Import Business Card Image

Import From Phone Contacts

19



Using the Staft App for Contact

Management

KB: Add a Contact Manually

f— Contacts Y +

Contacts Lists/Committees ]

Contacts

Andrea Anderson

Add Manually
Anna Marks

Anna Perch Scan Business Card

Antiques on Main Street Import Business Card Image

April Conway

software

Import From Phone Contacts
Aruj Bhatt

B to B Racing

smarter associatior

)¢

-« GirowthZone

X

11:03 AM v @3} 38%@

Add Contact Information J

Phone, Email or Website

Address

City

State Province

Postal Code

Country

Type

20


https://helpdesk.growthzone.com/kb/article/845-add-contact-manually/

Using the Staff App for Contact
Management

KB: Scan A Business Card Ceron S 7:37 AM

4 Add Manually

Add Individual

General

First Name
Cheri

Middle Name

Add Manually
Last Name

Scan Business Card Petterson

Import Business Card Image ‘ Cheri Petterson Common Name

Cheri Petterson

on software

Import From Phone Contacts cheri.petterson@growthzone.com

Phone/Email

Phone Number

smarter as

Use photo oNNn O9%E Q171 V21E

)¢

-« GirowthZone

21



https://helpdesk.growthzone.com/kb/article/846-add-a-contact-by-scanning-a-business-card/

Using the Staff App for Contact
Management

Import Business Card Image — this option allows you to use an
Image of a business card that is already on your phone

KB: Add Contact by Imported a Business Card Image

wil Verizon & 7:37 AM

Add Manually

Add Individual
General
Photos Cancel First Nartie
l§ Cheri
Add Manually i Moments Middle Name
Q
8;% Scan Business Card et Name
o Ii
S Pett
N : Be All Photos etterson
2 Import Business Card Image 15
587 Common Name
: heri Pett
2% Import From Phone Contacts Cheri Petterson
G Favorites Phone/Email
o : = 1 Phone Number
N
¢ :’ oONN_ONE Q171 V21E

2L



https://helpdesk.growthzone.com/kb/article/847-add-a-contact-by-importing-a-business-card-image/

¢ GrowthZone

Using the Staft App for Contact

Management

Add contact by importing from phone contacts
KB: Add from Phone Contacis

Add Manually

Scan Business Card

software

Import Business Card Image

Import From Phone Contacts

smarter associatior

7:49 AM

Phone Contacts

Adrian Petterson

Becky Mackay

Beth Harkins

Bill Bennett

Carl Jacobi

Carol Blowers

Cassie Jacobi

Crystal Nichols

Add Individual

General

First Name
Bill

Middle Name

Last Name
Bennett

Common Name

Phone/Email

Phone Number

23
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Using the Staff App for Contact
Management

KB: Add A Membership

EARLIGLL v . il Verizon 3 8:19 AM ¥ -

Contacts Y + { Contact Details §72 +

Chapter
Boardwalk Marina

8:20 AM < -

Add Membership v

Contact Information Start Date 09-25-2018
Bombay's

Main Is Courtesy D
543-987-9876

Breezie Golf Course ﬂ Memberships

& Brenda Jones Lists/Committees

& Brandon Zinda .
CanceSelect a Membership Type Done

—

Add Membership and Pay

Hot Deals Weekly Emails
Join Date: 02/27/2017

software

& Brenda Lundeen

Bronze Level Membership Add Membership and Pay Later

Business Main Membership

|I| R Rinamey Current Members Deferred Dues Example

Join Date: 04/20/2017

X X + 4+

Cancel

smarter associatior

L Gold Membershio | ist

¢ GrowthZone

24



https://helpdesk.growthzone.com/kb/article/852-add-a-membership-to-a-contact-using-the-staff-app/

Using the Staff App for Contact
Management

Managing Membership: Using the staff app, you can easily add
a membership to a contact, view an existing member's current
membership, as well as drop or delete a membership

KB: Drop a Membership

ol Verizon 8:08 AM < (.

Contacts Y +

Contacts
—

& Alan Jones

software

& Allison Wilson

Aloha Floral

& Amhit Mahajan

—>

smarter associatior

Andersons Plumbing

& Andrea Anderson

¢ GrowthZone

wi! Verizon 8:06 AM

{ Contact Details §7 +

2 o
v«f Andersons
g f Plumbing

(=

all

Contact Information

Main
2178886655

Memberships

Type: Business Main Membership

Status: Active
Member Since: Aug-14-2016

Balance

Current Balance
$2,725.00

+

Drop Membership

Va
Delete Membership

Cancel
=

wil Verizon & 2:23 PM 7% m

{ Edit Drop Member... v/

End Date 08-27-2018

Reason

Notes

Invoices to Write Off

Invoice Number : 567

- Purchase Date : 06:13:2018
Amount : $200.00
Balance : $200.00

Invoice Number : 610

) Purchase Date : 07:16:2018
Amount : $1,250.00
Balance : $1,225.00

Invoice Number : 644

25



https://helpdesk.growthzone.com/kb/article/849-drop-a-membership-using-the-staff-app/

Using the Staft App for Contact
Management

Managing Membership: Using the staff app, you can easily add
a membership to a contact, view an existing member's current
membership, as well as drop or delete a membership

KB: Delete a Membership

®1" Andersons
. [ Plumbing

Contacts - E g ' GrowthZone
e oiown Do you want delete this membership?
Q) Contact Information
®
@ Alan Jones
c : R Yes No
@
O E & Allison Wilson 2178886655
o
N Memberships
= Aloha Floral .
g Type: Business Main Membership Drop Membership
: & Amhit Mahajan Status: Active Y
E % ’ Member Since: Aug-14-2016 Delete Membership
5 Andersons Plumbing Balance
G & Andrea Anderson Canrent Balancs E s
RO $2,725.00



https://helpdesk.growthzone.com/kb/article/850-delete-a-membership-using-the-staff-app/

Using the Staft App for Contact
Management

You can view a contacts recurring fee schedule
KB: View Recurring Fee Schedule

2:23 PM

2:06 PM

{ Contact Details

@ Andersons

Plumblng
Recurring Fee Details

Contacts A -
« Fee Description : Business
- e uruwn Main Membership

Q

+ Membership : Business

& Alan Jones Balance Main Membership
$2,725.00 == « Bill to Name : Joanne James
& Allison Wilson = -
QJ Recurring Fees « Frequency : Annually
: 2 ; «A t: $1,250.00
. g Aloha Floral Business Main Membership o
I\Ol % $1,250.00 « Next Bill Date : Aug-27-2019
& Amhit Mahajan Next Billing: Aug-27-2019
g Ok
8 ) - Lists/Committees +
Andersons Plumbing
g Dinner Volunteers
g ) X
& & Andrea Anderson Join Date: 10/10/2017
G Susan's List
B X |



https://helpdesk.growthzone.com/kb/article/851-view-a-contact-s-membership-recurring-fees-schedule-using-the-staff-app/

Using the Staft App for Contact
Manhagement

View a contact's open invoices, and, if using GrowthZone
Pay accept credit card payment for open invoices.

KB: View & Manage a Contact’s Balance

4:10 PM v -

{ Contact Details {7 + sl XD A

2:48 PM

< Enter Payment from Aloh...
Swipe Card

Payment Date : 08-24-2018

Aloha Floral
Amount :

« | ~

Invoices :
Memberships B
/ Invoice Number :

Status: Active

Connect Reader

. Amount : $320.00
Bronze Membreship

-« GirowthZone

o Member Since: Jun-11-2018 () Purchase Date : Jun-11-2018
& Bal Amount : $1,250.00
o
2 alance 4' Balance : $50.00 -
Current Balance =
$300.00 == )
Invoice Number : ﬁ
Recurring Fees 0 Purchase Date : Jun-14-2018
i A Balance : $170.00
Next Billing: Jun-11-2019



https://helpdesk.growthzone.com/kb/article/858-view-manage-a-contact-s-balance-using-the-staff-app/

Using the Staff App for Contact
Management

If using GrowthZone Pay accept credit card payment for open
INnvoices

KB: View & Manage a Contact’s Balance

wil Verizon & 4:10 PM / -

wil Verizon 4:20 PM ¥ - 2:48 PM

{ Contact Details §7 +

{ Enter Payment from Aloh... Swipe Card

Payment Date : 08-24-2018

Aloha Floral P \

Invoices : \
Memberships +
Ve

! Status: Active Invoice Number : [l Connect Reader
g Member Since: Jun-11-2018 Purchase Date : Jun-11-2018
zg Amount : $1,250.00
€ Peance ' Balance : $50.00
Current Balance
$300.00 E

Invoice Number : [JEES

smarter

Recurring Fees Purchase Date : Jun-14-2018

g Amount : $320.00
Bronze Membreship Balance : $170.00

-
$1,200.00 Enter card details manually
Next Billing: Jun-11-2019

-« GirowthZone



https://helpdesk.growthzone.com/kb/article/858-view-manage-a-contact-s-balance-using-the-staff-app/

on software

GrowthZone

)

Using the Staft App for Contact
Management

Using the Staff App you can change @ 1o -
user's access level to the Hub, send a e it
user the login instruction email, send @ @
password reset email or manually reset B oend vones
a password 6]

KB: Monage Info Hub Access fff,‘,’f’é::ff"ifj??i!;

Volunteers
Join Date; 12/01/2017

BBQ Volunteers
Join Date: 12/01/2017

Member Hub

Username
Add Access



https://helpdesk.growthzone.com/kb/article/864-manually-reset-a-user-log-in-using-the-staff-app/

software

tior

smarter asso

GrowthZone

ot

Using the Staff App for Contact
Management

If a user does not have access to the Info Hub, you can easily
setup access using the Staff App

8:32 AM

Contacts

Contacts

Boardwalk Marina
Bombay's

& Brandon Zinda
Breezie Golf Course
& Brenda Jones

& Brenda Lundeen

[Z] Brown Cow Creamery

@ GrowthZone

{ Contact Details {7 +

Brenda Jones

Lists/Committees

Young Professionals

Join Date: 12/01/2017

Volunteers

Join Date: 12/01/2017

BBQ Volunteers
Join Date: 12/01/2017

Member Hub

Username

w!! Verizon = 4:27 PM Y3 |

Edit User Access v

Access Level

User - Create/Edit/View in Info Hub

Login Info

Username
jojo

Cancel Selecta Access Level Done

User - View Only in Info Hub
User - Create/Edit/View inIn...

User - Full Control in Info Hub
Website Only Access



GrowthZone

Tt

Using the Staff App for Contact

Management

You can easily update a user’'s access using the staff app, as
well as reset their password (either manually or by sending them

the reset email)

®

I Since: Aug-14-2016

Access Level

User - Create/Edit/View in Info Hub

Send Password Reset Email E]

Passwor: d Reset Email

jojo@mailinator.com

32



Managing Communications
using the Staff App

Using the staff app, you can review communications, log notes,
and send emails to your contacts

KB: Managing Communications

s -

{ Contact Details §7 <+
e
Aloha Floral
From
K} <info@growthzoneapp.com>
To
Alc
Q) Your Coupon Deal: Free bouquet of > Category
Co
r%g Your Coupon Deal: Free Rose will Type
E g PW Subject
:i.‘? aa
2 g Your Job Posting: Floral Sales
@ Text
= Your Job Posting: Floral Design ;
.é*".-'

33


https://growthzonesupport.happyfox.com/kb/article/865-view-communications-using-the-staff-app/

Managing Communications
using the Staff App

You can easily log notes

w!! Verizon =

w!l Verizon = 4:10 PM

<

v -
{ Contact Details §7 -+

Category
Training
Aloha Floral Subject
Note/Message
Memberships +
Status: Active /
Member Since: Jun-11-2018
ember Since: Jun 0 Cancel Select Category Done
Q Balance
S g Current Balance
relé $300.00 E Sales Opportunity
S Sponsorships
Recurring Fees Training
e % Bronze Membreship Training 1
o $1,200.00 Training Cateqgory
Next Billing: Jun-11-2019
5

34




Managing Events with the
GrowthZone App

Using the App you can easily add events,  EventDetails 8¢
review events, check-in attendees, receive
payment for events
KB: Managing Events Rl
Start Time
%g End Time
N§ Location
gb 21748 S Raider Court Crosby MN 56441
c Check-in closed
3
ATTENDEES (14)
9



https://helpdesk.growthzone.com/kb/section/106/

Managing Events with the
GrowthZone App

Using the App you can easily review your events.
Events can be filtered by:

- Status: Approved, Cancelled, Declined, Draff, :
Pending Approval Future Events

- Category: All categories you have configured SHEHEE
for events will be displayed for selection 58 mooew

» Calendar: All calendars you have created in o
the database will be displayed for selection Ye Old Barbeque

- Show Only: This option allows you to specify F&  roonu
specific dates "ranges" i.e. Future, Today, Last 2021
Week, efc.

KB: View Events

-« GirowthZone

\o
0‘
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https://helpdesk.growthzone.com/kb/article/869-viewing-events-in-the-staff-app/

Managing Events with the
GrowthZone App

Using the App you can easily add events
KB: Add an Event

w!! Verizon = 4:45 PM

Events Y + )

Add Image

Future Events

2019 Rodeo & Barbecue

Titl
Jun 05:00 PM to Event Title
08 11:00 PM
2019 All Day Event

Start Time 08/30/2018 04:00 PM
Ye Old Barbeque

o 05:00 PM to

)

8 26 11:00 PM End Time 08/30/2018 05:00 PM
N 3 2021

E S Category 0
2 % Calendar 0
G Description



https://helpdesk.growthzone.com/kb/article/868-add-an-event-using-the-staff-app/

Managing Events with the
GrowthZone App

You can easily add registrations to an event...
KB Add RGC}ISTI’CITIOHS il Verizon = 8:25 AM

Registration

8:25 AM ¥ 3 -

Event Details @

Step 1: My Information

Enter Your Name And Email

Description First Name I
Last Name
o Start Time —
2
3
End Time
Search
Location

21748 S Raider Court Crosby MN 56441

Check-in closed

)¢

.« GirowthZone

ATTENDEES (14)



https://helpdesk.growthzone.com/kb/article/870-add-registrations-to-an-event-using-the-staff-app/

ion software

GrowthZone
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Managing Events with the
GrowthZone App

On the day of the event, you can easily check-in attendees
either manually or by scanning the QR code in the event
confirmation emaill

KB: Checking in Event Aftendees

« Registration Type : Fall Golf « Registration Type : Golf Single - Members
w Tournament Members Registration Fee 3
« Date 02/2018
+ Date of Registration : 06/15/2017
« Additional Items Purchased
+ Items Purchased : 2019 Golf Tournament - Greq Jones
Location Fall Golf Tournament - Tami Petterson »019 Golf Tournament - Randy Price
21748 S Raider Court Crosby Mulligans - John Jones
MN 56441 (e
. Check-In and Pa
Check-in / y
folo] Check-In and Pay Later
ATTENDEES (2) ' o~
(7] Jimbo Petterson Cancel
[7) Jasmes Larsonn -
)
|

39



https://helpdesk.growthzone.com/kb/article/871-checking-in-event-attendees-with-the-growthzone-staff-app/

Managing Events with the
GrowthZone App

If the attendee has a balance to pay, you can select to check
them in and pay later, or if using GrowthZone pay, you can
Check-in and Pay

WIKI: Checking in Event Attendees

e recommend the follow readers, available for purchase at posguys.com

Wi
Shuttle

For iPhones without an audio jack:

iMag Pro Il

Check-In and Pay

Check-In and Pay Later

Cancel

)¢

X GrowthZone



https://helpdesk.growthzone.com/kb/article/871-checking-in-event-attendees-with-the-growthzone-staff-app/

software

smarter associatior

)¢

¢ GrowthZone

Managing Events with the
GrowthZone App

You can choose to check-in attendees using the QR code
included in the event confirmation email

KB: Scanning QR Codes

wi! Verizon & 9:17 AM 7 -
Event Details o+ - Fall Golf Tournament - attendee
registered
GENERAL INFORMATION Subject Fall Golf Tournament - attendee registered
[RPVIT Type Automated Generated Ema
From Member Management Training <info@growthzoneapp.com>
To Mark Pane <mpane@mailinator.com>
Location Category
21748 S Raider Court Crosby Date 8/2/2018 10:30 AM
MN 56441 Note/Message
VU DU URLUTL JUUl MRS VI, VI UG U Tt R
Check-in
ATTENDEES (2) ' —
Check-In and Pay
Jimbo Petterson
Check-In and Pay Later
() Jasmes Larsonn Cancel
b

41
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GrowthZone

X

)

Review and Manage Tasks

Using the staff app, you have the ability to review tasks
assigned to you as well as others

Additionally, you can filter the tasks based on wh e
overdue, open, or have a due date

My Tasks

KB: Reviewing & Managing Tasks

Welcome Email

Due date not set

Personal Visit

Due date not set

Auto Reminder - Maison
5/22/2017 7:00 PM

Follow-up Reminder for
4/19/2018 7:00 PM



https://helpdesk.growthzone.com/kb/section/107/

Review and ManageTasks

Using the staff app, you have the ability to review tasks
assigned to you as well as others. Additionally, you can filter the
tasks based on whether they are overdue, open, or have a due

date
KB: Reviewing & Managing Tasks

wil Verizon & 9:05 AM 3 m

Filter Options v

Clear All Filters

Assigned To

Matt Anakkala

Is Overdue

Has Due Date

Personal Visit

Is Open

Auto Reminder - Maison
5/22/2017 7:00 PM

on software

Follow-up Reminder for
4/19/2018 7:00 PM

-« GirowthZone
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Reviewing and Managing Tasks

Easily review task details & mark tasks as completed

9:24 AM
Tasks List
Q
My Tasks
Bait Shop

Welcome Letter
Due date not set

Bait Shop
Ambassador Visit

Due date not set

Bait Shop
Welcome Email
Due date not set

Bombay On-boarding /
Welcome Letter

Due date not set

ion software

smarter associa

¢ GrowthZone

9:26 AM

TASK INFORMATION

Bombay On-boarding

Welcome Letter

Due date not set

Task Details

Send new member welcome letter & welcome packet

9:24 AM

GrowthZone

Do you want to mark this task
as complete?
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Managing Lists/Commiftees

w! Verizon & 2:05 PM

— Lists/Committees

Using the Staff App, you can easily view
all of the contacts in a list/committee,

add contacts to a list/committee and ni il
remove contacts from lists/committees g "
. . . Billing/Finance 22
KB: Managing Lists/Committees i
Board Alumni 1
Brandons Sales 0
Q Business Spotlight 1
I\%J% Committee - Summer... 13
g Committee Chairs 0
2§ Community News 0
o)
<>:( 45



https://helpdesk.growthzone.com/kb/section/108/

Managing Lists/Commiftees

View the list/committee roster...

w!l Verizon & 2:05 PM
!l Verizon & 2:04 PM

Lists/Committees < Marnbore Lifet

Committee - SummerFest

Lists/Committees Gene Schreder
BBQ Volunteers 10
Ginny Felton
Billing/Finance 22
Hansens
Board Alumni 1
Jimbo Petterson
Brandons Sales 0
O Business Spotlight 1 Josee Recklin
. & Committee - Summer 13
RO.I & Katie Hurd
2 Committee Chairs 0
MicroNet
2 Community News 0
2 £ Nora Breiby
b3




Manage Lists/Committees

Remove Contact from List/Committee Roster...

2:06 PM

2:04 PM 73 < Contact Details Q +

b |
2:05 PM

Lists/Committees

2:06 PM

Members List

= Committee - SummerFest ‘
Lists/Committees Gene Schreder . Josee Recklin
BBQ Volunteers 10 P E ‘ﬂ ]
Billing/Finance 22
Hansens Memberships GrowthZone
Board Alumni 1 Member Since: Aug-17-2018 °?,Z&“c'?£f,fii’éi"f°s“3n§';iifp‘2'l§i°'

Jimbo Petterson Lists/Committees

Yes No

Brandons Sales 0
Hot Deals Weekly Emails

Business Spotlight 1 Joses Reckin - Join Date: 08/17/2018 X
= /’ \ Committee - SummerFest @
X

software

Committee - Summer... i
S Join Date: 08/17/2018

Committee Chairs 0 " Public Subscriptions for Job
MicroNet

Join Date: 08/17/2018
Community News 0

smarter associatior

Nora Breiby Member Hub

¢ GrowthZone

X
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Managing Lists/Commiftees

Add a Contact to a List/Committee...

!l Verizon = 2:05 PM
2 e wil Verizon ¥ 2:04 PM 73 wil Verizon = 2:07 PM 7o
Lists/Committees )
4 Members List + 4 Add List Member
Committee - SummerFest Contact
Listslcommittees Gene Schrede( Johnny Ocean
BBQ Volunteers 10 Role
Ginny Felton
Billing/Finance 22
Hansens Email Address
Board Alumni 1
Jimbo Petterson
Brandons Sales 0 .
Join Date
Q Business Spotlight 1 Joges Reckin Drop Date
=8 o
’S 2 Committee - Summer... 13 Katie Hurd Active ;\;
= Committee Chairs 0 " Do Not Contact
MicroNet
2 Community News 0
E £ Nora Breiby
b3




software

GrowthZone

T

)

Manage Resources

Using the Staff App you will be able to
view and add resources to make
available to your members in the Info

Hub

KB: Manage Resources with the Staff
ApPP

Resources

Q, Search Resources

All Resources

Membership Benefits
Availab 1c

All

Catagery

No categories available

Ak ed
03/25/2022

NAR Bylaws

fvailable 1o

All

Category

No categories available

Added
03/25/2022

%+ Loading more...


https://helpdesk.growthzone.com/kb/article/2290-manage-resources-using-the-staff-app/

Questions?



