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5 Ways to Engage Your Members in the Info Hub

1. Ensure your Members Have Access
2. Keep Your Info Hub Message Up to Date
3. Show Members How to Make their Listing Pop
4. Educate Members on Ease of Dues Payments
5. Enable the Forum for Member Interaction



1. Ensure your members have access

The User Account Report gives you the ability to view all of 
your contacts and their associated log-in name, access level, 
and more importantly, identify those users who do not have 
access!

KB: User Account Report

https://helpdesk.growthzone.com/kb/article/328-user-account-report/


1. Ensure your members have access

Create a smart list from the report and send the New 
Member Access email to invite your members to create their 
login accounts. You can customize that email and include 
many of the tutorials provided in the Knowledge Base.

KB: Email Templates
KB: Smart Lists

https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/
https://helpdesk.growthzone.com/kb/article/303-smart-list-dynamically-update-contacts-in-lists-committee-from-report-results/


1. Ensure your members have access

Each week, send a new email about the features of the Info 
Hub to your members that haven’t created accounts. There 
are some sample email templates that you can copy and 
customize as needed!

KB: Create and Manage Email Templates

https://helpdesk.growthzone.com/kb/article/79-create-and-manage-email-templates/


1. Ensure your members have access

Bonus option!
If you have the Marketing Automation module, your Smart 
List can feed a workflow targeting those members without 
Info Hub logins. The emails will be sent automatically as new 
members join, and as existing member sign up, they are 
removed from the workflow!



2. Keep Your Welcome Message Up to Date

The welcome message is the 
first thing your members see 
when they access the Info Hub. 

KB: Customize Info Hub Home 
Page

https://helpdesk.growthzone.com/kb/article/1735-customize-info-hub-home-page/
https://helpdesk.growthzone.com/kb/article/1735-customize-info-hub-home-page/


2. Keep Your Welcome Message Up to Date

Use this as a place to keep your 
members up to date on what is 
happening with your organization 
and the community!

KB: Customize Info Hub Home 
Page

https://helpdesk.growthzone.com/kb/article/1735-customize-info-hub-home-page/
https://helpdesk.growthzone.com/kb/article/1735-customize-info-hub-home-page/


3. Show Members How to Make their Listing Pop

Your members have the opportunity to market their 
organization to consumers by enhancing their directory 
listing- ensuring that their profile is complete will result in 
better visibility for fellow members and customers!



3. Show Members How to Make their Listing Pop

You can use the Directory 
Contact Report to see if 
any member is missing 
info in their listing.
Set up another smart list 
to update nightly and start 
sending out messages 
about updating their 
directory details!



3. Show Members How to Make their Listing Pop

Include step by step instructions, record short screencast 
videos, and be sure to include links to the knowledge base for 
additional assistance.

KB: Update Directory Listing Information in the Info Hub
KB: Info Hub Training for Your Members

https://helpdesk.growthzone.com/kb/article/286-update-directory-listing-information-in-the-info-hub/
https://helpdesk.growthzone.com/kb/article/1442-info-hub-training-for-your-members/


4. Educate Members on Ease of Dues Payments

New things can be intimidating- show them how easy it is to pay 
membership dues invoices via the Info Hub, and encourage 
them to make it even easier by setting up autopay.

KB: Info Hub Training for Your Members

https://helpdesk.growthzone.com/kb/article/1442-info-hub-training-for-your-members/


4. Educate Members on Ease of Dues Payments

Make sure they know they can access all their invoice and 
payment history, and how to apply filters and search parameters 
to get to what they need.

KB: View Billing Transactions and Pay Invoices in the Info Hub

https://helpdesk.growthzone.com/kb/article/284-view-billing-transactions-and-pay-invoices-in-info-hub/


KB: Info Hub Forum Overview
KB: Enable the Info Hub Forum
KB: Configure Info Hub Forum Categories
KB: Create Info Hub Forums

5. Enable the Forum for Member Interaction

The Info Hub Forum 
provides a way for your 
members to ask each 
other questions, exchange 
information and ideas, 
share resources, and more.

https://helpdesk.growthzone.com/kb/article/1789-info-hub-forum-overview/
https://helpdesk.growthzone.com/kb/article/1791-enable-the-info-hub-forum/
https://helpdesk.growthzone.com/kb/article/1792-configure-info-hub-forum-categories/
https://helpdesk.growthzone.com/kb/article/1793-create-info-hub-forums/


5. Enable the Forum for Member Interaction

Once categories and forums have been added, members can 
easily view and follow discussions, see popular discussions 
and comment and like comments, and receive notifications 
of key information so that they can hone in on areas of 
interest. 

KB: Watch Forums
KB: Watch Topics
KB: Set Preferences for Forum Notifications

https://helpdesk.growthzone.com/kb/article/1796-watch-forums/
https://helpdesk.growthzone.com/kb/article/1797-watch-topics/
https://helpdesk.growthzone.com/kb/article/1795-set-preferences-for-forum-notifications/


Questions?



Training and Support
Customer Service Hours:
Phone: 7 a.m. – 5 p.m. CT (Monday, Tuesday, Thursday, and Friday)

800.825.9171, Option 4, then Option 2
Chat: 7 a.m. – 6:45 p.m. CT (Monday, Tuesday, and Thursday)

7 a.m. – 4:45 p.m. CT (Friday)

Online Support Documentation: GrowthZone Knowledge Base »

Online Training Calendar: Training Event Calendar »

Live Chat: GrowthZone Support Portal (chat on far right) »
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https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/
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