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Info Hub: Tour & Content Management Agenda *¢GrowthZone

Creating an account and loggingin  Info Hub Tour (cont.)

Info Hub Tour = Reports
= My Info = Directories
= My Directory Listings " Resources
= My Subscriptions = Web Content (Coupons, Job
= Events Postings, etc)**
= Continuing Education** Info Hub Management

* Optional; included in every GrowthZone subscription but must be enabled to use
** Additional module subscription required to implement these features on the Info Hub



Info Hub — Creating an account/Logging In %¢ GirowthZone

The ability to create an account for the Info Hub is
set in the Login Settings area. Enabling the “Allow
Contacts to create their own accounts via the Info
Hub” setting will allow contacts in your database
to create their accounts using their email on file.

WIKI: Set up User Info Hub Login Settings



https://supportwiki.growthzone.com/Info_Hub#Setup_User_Info_Hub_Login_Settings

Info Hub — Creating an account/Logging In %¢ GrowthZone

Users will need to create an account in order to use the Info Hub.

Send out the invitation email with the Create Login Users will input their desired password, then will be
link. Recipients will have 72 hours to create their automatically redirected to log in to the Info Hub.
account using this link.

Create Account Your account information has been updated.

2 x Username
Primary email:
i aashmore@mailinator.com
aashmore@mailinator.com @

Username: Password

aashmore@mailinator.com
Forgot your Username or Password?

Password: -
[ Remember Me

Repeat Password: m

Create an Account




Info Hub — Creating an account/Logging In %¢ GrrowthZone

Users can also create an account by clicking the “Create Account” link
on the generic Info Hub Login screen.

Forgot your Username or Password?

) Remermber Ve /
reate an Accoun




Info Hub - Tour
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Earth Association

>

Home

My Info

My Directory Listing(s)
My Subscriptions
Events

Forum

Continuing Education

a
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]
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Reports

Welcome to your member connection

and resource center!

As our valued member of Earth Association you have the
opportunity to connect with other members, register for events,
join newsletter lists, share news, jobs, hot deals and more!

Take a video tour of the Info Hub here!

The Latest COVID-19 UPDATES

We are working hard to bring you resources related to the
Coronavirus from both our Minnesota Health and Social Service

COMING EVENT

Summer BBQ
Sunday, 5:00 PM

September Concert - TBD
Saturday, 7:00 PM

Board Meeting
Thursday, 5:00 PM

| Summer BBQ
Tuesday, 5:00 PM

. Board Meeting
" Thursday, 5:00 PM

After logging in, members will be taken to the Home page of the Info Hub and
will see any messages/links/images/videos as configured.

Goto Billng

WIKI: Customize Info Hub Display

GrowthZone



https://supportwiki.growthzone.com/Info_Hub#Customize_Info_Hub_Display

Info Hub - Tour %.¢ GrowthZone

My Info:

This is where your members can see everything related to their information.
(View/edit/update ability will vary depending on access level granted.)

@ Contact Info Membership Related Businesses Related Contacts Related Branches Refer Others

Earth Association Shelly Test .# m
CONTACT INFO LISTS/COMMITTEES

o

Physical and mailing

Homepage

., EEED,

WIKI: Update Contact Information in the Info Hub



https://supportwiki.growthzone.com/Info_Hub#Update_Contact_Information_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

My Directory Listing(s):

If your members have Directory Listings and are given access, they can edit/update the
information being displayed online for themselves or their company/companies.

@ My Directory Listing [venisrun- ] 5o
Earth Association
A Place for Dogs
A
a . : I CONTACT INFO ©  ADDITIONAL INFO
.......
..................
Mailng
"
wor
wor
SEARCH DESCRIPTION
g, supporti y 2 Y.

WIKI: Update Directory Listing Information in the Info Hub



https://supportwiki.growthzone.com/Info_Hub#Update_Directory_Listing_Information_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

My Subscriptions:

Members may see and manage which email lists from which they receive communications.

Subscription Settings

My Email Subscriptions

Email Address

ssssssssssssssssssssssssss

WIKI: Manage Email Subscriptions in the Info Hub



https://supportwiki.growthzone.com/Info_Hub#Manage_Email_Subscriptions_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

Events:

Members may view, register for, and submit events for approval.

@ Month View List View

Earth Association © Add New Event

September 2020
TUE

WED

WIKI: Manage Events in the Info Hub
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https://supportwiki.growthzone.com/Info_Hub#Manage_Events_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

Forum:

The Forum is an optional component of the Info Hub; when enabled, members can
participate in online discussions with other members.

Y
@

Earth Association

ALL TOPICS s
@ Surviving COVID-19: Keeping Your Business Going with Marketing and Social @D
- Meda " Al Topics
@ eeeeeeeeeeeeeeeeeeeeeeeeeeee g

WIKI: Member Participation in the Forum
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https://supportwiki.growthzone.com/Info_Hub#Member_Participation_in_the_Forum

Info Hub - Tour %.¢ GrowthZone

Continuing Education**:

You can allow your members to view their certification progress and register for upcoming
continuing education events..

WIKI: Manage Certifications in the Info Hub

**Requires subscription to the Continuing Education module

12


https://supportwiki.growthzone.com/Info_Hub#Manage_Certifications_in_the_Info_Hub

Info Hub - Tour %¢GirowthZone

Reports:

These are available if enabled and if you allow your members to access them.

(@)

Earth Association

a8

(Beta) Code of Ethics Report Continuing Education General Report Continuing Education Individual Report
472872020 Ni 2712016 No 3/20/2018 No
Continuing Education Progress Report Continuing Education Roster Report Continuing Education Summary Report
2072018 | e ; 372972018 N

Home

My Info Contacts List/Committee Report Contacts Report Membership Change Report

My Directory Listing(s)

My Subscriptions

Membership Referral Report Membership Renewal Status Report
6 017 Ni Jse if you are et r for at mat:

Membership Report

Events

Forum

. Memberships That Will Be Auto-Dropped ~ Member Recruitment Report Accounting Transaction Report
o Use if yc fo 116 ) T o :

27/2016 N This rey rovides a

Active Member g k
Directory I . I o o St

WIKI: Show Reports in the Info Hub

13


https://supportwiki.growthzone.com/Info_Hub#Show_Reports_in_Info_Hub

Info Hub - Tour 2.¢ GrowthZone

Directories:

Any and all directories you have set to be displayed in the Info Hub are available. Members
can search and customize results to find fellow members and their businesses or

organizations.

WIKI: Set Up Your Directories

14


https://supportwiki.growthzone.com/Getting_Started#Setup_your_Directories

Info Hub - Tour %.¢ GrowthZone

Resources:

Members may view and add shared files/links depending on their access level abilities.

WIKI: Add/View Resources in the Info Hub
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https://supportwiki.growthzone.com/Info_Hub#Add.2FView_Resources_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

Web Content**:

Content lists (Jobs Postings, Coupon Deals, News, Blogs, General) can be shared to the Info
Hub for/by your members.

EEEEEE

.........

eeeeeeeee

Blog Posts

Lakes Area in Deep Freeze

Coupons

Member Satisfaction
555555

Visit GrowthZone

WIKI: Working with Web Content in the Info Hub

**Requires subscription to the Web Content module
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https://supportwiki.growthzone.com/Info_Hub#Working_with_Web-Content_in_the_Info_Hub

Info Hub - Tour %.¢ GrowthZone

Links:

These can be links to websites, surveys- anything that
exists on the internet.

News Items

Blog Posts

Coupons

Jobs

Member Satisfaction
Survey

Visit GrowthZone

Powered by GrowthZone

17



Info Hub - Management %¢ GrowthZone

My Info/My Subscriptions:

General contact info (name, address, phone, email, etc) and subscriptions can be managed
in each contact record, on the Profile tab.

KasehBrady 4

[Active] [

Profile More Info Activity Communication Billing 0.00 Web Contel Tasks Engagement m
Contact Info Eo Memberships ©
5367 Main Street Crosby MA 65433 United States Gold Membership Active 4 months Exp: 05/21 Actionsw
Work mkilton@mailinator.com General Membership Active 5 months Exp: 04/21 Actionsw
General Membership Bropped  Ended-Smenthsage Actions~
Businesses © ; =
all Business—up-te-5000 annualrev Dropped  Ended-Smonthsage Actions~
A Place for Dogs User - Primary
. . " Chapters ©
Lists/Committees A Nonetaispiay
2020 Event Attendees List 9/16/2020
Active Members - MN March2020 9/16/2020 Related Individuals ©
Parent Name Child Name Type Actions
Community News 9/16/2020
None to display
Event Volunteers 9/16/2020
. Professional ©
Activity NoRe todiaplay
5/15/2020 Purchase Membership Setup
5/15/2020 New Membership Gold Membership was added °
4/29/2020 Note Membership Dropped Communication
3/30/2020 Purchase Small Business Relief Fund Donation 243/202010:46  Renewal Invoice SR 1

8/31/2020 2:32  \yelcome to our Organization CP March 2020 Training

WIKI: Contact Management

18


https://supportwiki.growthzone.com/Contact_Management

Info Hub - Management 2.¢ GrowthZone

smarter assocation software

My Directory Listings:

Directory listings can be added/edited/deleted in the back office on the Web Content tab
of a contact record.

Kase Brady ./ N
[Active] [Account Number | Add Tags |
1of1

© Add Directory Listing

Type = Name & Availability A Actions

Gold Directory Type Active Member Directory Public & Info Hub V7

WIKI: Manage Directory Listings
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https://supportwiki.growthzone.com/Contact_Management#Manage_Contact_Business.2FOrganization_Directory_Listing

Info Hub - Management

Events:

Most member-submitted events
from the Info Hub must be
approved by staff in the Events
Module.

Staff can receive notifications
when events are submitted for
approval.

WIKI: Configure User Notifications

List View Month View

Cust Result v/ |C R Event Status: Pending Approval X
Future Events % | [Clear A Il

September Concert - TBD 9/26/2020

By: Shelly Satre 2

Registered: 0 (yj\‘

Sponsorships Sold: 0 |- o

General Information

Event has Sessions /Breakouts Event has Exhibitors Send Reminder Email to Registrants 48
hours Prior

20


https://supportwiki.growthzone.com/Getting_Started#Configure_User_Notifications

smarter association software

Info Hub - Management 2.¢ GrowthZone

Forum:

If needed, staff assigned as Moderators can delete topics and delete comments.

Posted:
19 weeks ago Category: Legislative Issues | Forum: Key Issues for Green Valley's Business G)
Community | Last Activity: Kase Brady-0 minutes ago | Messages: 1

@ CheriPetterson  Green Valley Legislative Agenda ——— [

As the voice of Green Valley's business community, the Green Valley Chamber is at any given time engaged on a
number of public policy fronts. Volunteer leadership and staff are actively participating in dialogue with elected
officials to advocate on behalf of the Green Valley business community.

Add a Comment

Q This sounds like a great place to start! 1Go

Kase Brady

Reply
0 minutes ago

WIKI: Working with Topics in the Forum
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https://supportwiki.growthzone.com/Info_Hub#Working_with_Topics_in_the_Forum

Info Hub - Management

3¢ GrowthZone

continUing Education**: Info Hub Delete - Set Custom Access for Specific Area(s) |
The Info Hub visibility/function of this

module is wholly controlled by the access V

assigned for Continuing Education in each . "

access level.

WIKI: Create a New Access Level

**Requires subscription to the Continuing Education module

Vie v
Edit v
Delete v
Create v

22


https://supportwiki.growthzone.com/Getting_Started#Create_a_New_Access_Level_-_Users_.28Members.29

Info Hub - Management %¢GirowthZone

Reports:

If “Show Reports in the Hub” is enabled, visibility/function of the reports is controlled by
eaCh aCCGSS Ievel. Info Hub Delete v Set Custom Access for Specific Area(s) |

Info Hub Sub Areas
Sub-Area Access Level
Other Options Directories Delete v
. : : Events Create v
Default Event display to List View
Membership Create v
Individual Billing Info None v
Show Reports in the Hub
Continuin g Education Delete v
v 4
Web Content Delete v
Resources Delet v
Contact Info Delet v
Organization Billing Info N v
Reports —
Referrals

Related Contact Info

WIKI: Show Reports in the Info Hub
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https://supportwiki.growthzone.com/Info_Hub#Show_Reports_in_Info_Hub

Info Hub - Management %¢GirowthZone

Directory:

Directory listings are controlled by the Directory
Display levels assigned to each
member/membership type. =

Show Individual Details

Show Custom Fields

Display Related Contacts

Options

WIKI: Set Up Directory Display Settings

24


https://supportwiki.growthzone.com/Getting_Started#Setup_Directory_Display_Settings

Info Hub - Management %¢GirowthZone

Resources:

In the back office, staff can add/edit/delete/create links to Resources via the Cloud

module.
b

m Resources
Search Show only... v | | Customize Results... °Add

© Covid 199 © How to work with Vimeo & O Haircuts during Covid & Take a Tour of the Info Hub &
Covid 19 Videos Info Hub Training COVID 19 Resources Info Hub Training

All All All All

4/27/2020 & %X P 5/4/2020 /& %X P 5/4/2020 # % P 5/4/2020 & %X @

B The Coronavirus Explained & What You Should

Do ¥

Covid 19 Videos
All

5/4/2020 # %X &

WIKI: View/Add Info Hub Resources via the Cloud

25


https://supportwiki.growthzone.com/Cloud#View.2FAdd_Info_Hub_Resources_via_the_Cloud

Info Hub - Management %¢ GirowthZone

Resources:

GrowthZone can track resources accessed in the Info Hub to see which are the most popular, which
contacts/organizations are using them, and which resources are being accessed and when.**

Resources Accessed by Contact

Display Options

(7]

WIKI: Info Hub Resource Tracking

**The Metrics Module must be enabled in order to provide resource tracking. Contact the Engagement Team if further
information is needed.

26


https://supportwiki.growthzone.com/Info_Hub#Info_Hub_Resource_Tracking
https://engagement.growthzonesites.com/

Info Hub — Management

Web Content**:

Most content submitted by your members will need to be approved by

staff in the back office.

m Blog Posts Coupons Jobs Testimonials m
Search S v | Customize Results

how only...
Content Status . Title
Pending_Approva Free Ice cream Cones
Approved 15% off all 4th of July items
Approved 20% All Chocolate in April
Approved Winter Fantasy Winetasting

Approved Golf & Lunch Special

WIKI: Approve Web Content Submissions

**Requires subscription to the Web Content module
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https://supportwiki.growthzone.com/Web_Content#Approve_Web_Content_Submissions

Info Hub - Management %¢GirowthZone

Links:

You can add as many links to your Info Hub navigation as you like- if it’s on the
internet, you can add a link to it here.

Back to Setup

Info Hub Settings Links

Link Name Link Url Display Order Hub Icon
Member Satisfaction Survey http://www.growthzone.com 1 fa-check-circle
Visit GrowthZone http://www.growthzone.com 1 fa-shopping

WIKI: Add Links to Info Hub Navigation

28
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Training and Support

2.« GrrowthZone

Customer Service Hours:
Monday-Friday: 8am to 5pm (Central)
GZSupport@growthzone.com
800.825.9171, Option 4, then Option 2

Online Support Wiki:
Access Wiki »

Training Calendar:
View Training Event Calendar »

Integrated Help/Chat:
Chat with Support
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mailto:gzsupport@growthzone.com
https://supportwiki.memberzone.org/index.php?title=Welcome_to_the_Online_Support_Wiki_for_GrowthZone
http://growthzone.growthzoneapp.com/growthzonetraining
https://secure1.revation.com/chat/?im=memberzonev10@micronetonline.com&group=micronet

