ChamberMaster:
Email Designer
Overview




—mail Designer Overview

Along with your ChamberMaster/MemberZone software,
Email Designer provides you the ability to create and design
your own newsletters and email templates.

Email Designer is extremely flexible and provides a variety of
tools for content elements that populate from your database.
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—mail Designer Overview

Email Designer is available as an Add-on feature for those
who have Plus, Premier, or Pro editions of ChamberMaster or
MemberZone.

For pricing information, please reach out to the
Account Management Team.
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mailto:accountmanagement@growthzone.com?subject=ChamberMaster%20Email%20Designer%20Inquiry

A
Agenda

* Where is it?

» Default Templates

« Template Settings

* How does it work?

« Content Tools

« Common Tasks

« Saving Your Work

» Sending Your Newsletters
* Troubleshooting
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Where s 1t?

Email Designer is located In
your Communication module.
Click the Create Email
Designer Email link to open the
Email Designer window.

Logged in to:

TR Q Find + Add ID:3162, Kalamazoo Area Cha...

Search Help..

Dashboard

Communication

Members

Groups

Commancanel Emails, Letters, and Notes

(=i » New Email to Multiple Members

Jobs » Email a Member
» New Communication Entry

Advertising
e e » Create Email Designer Email |

News Releases

Info Request Monitor and Manage Communication

Billing

» Member Contact Report
Reports » Email Status Summary
Cloud Drive » Follow-up/Reminder Report

Form Builder
eCommerce Other Communication Tools

Project/Task

» Push Notification
» Smart Text
Account » Manage Blog
Training

Support Help/Wiki

Setup

» Send An eReferral (instant e-mail referral)
» Form Letters
» Mailing Labels

» Manage Scheduled Email Messages
» Manage Unmatched Archive Emails
» Manage Unsubscribed Emails

» Newsletters / Email Campaigns
» Mailchimp Setup
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Default Templates

There are several Default Templates you can view and
customize.

To: 0 Addressees » editlist » downioad list

To: 0 Addressees » editlist » downioad st

From: v From: v
Subject: [ Subject:
Tempiate: Desgner Newsietier 1 (Predefined Template i Fredeined Tormpate] B3] Sovetanage |

8 sy

* * oo * + oo

in) Aa | A Aa | =

Green Valley : H, _ . Your &3 Logo — Hv . -

CHAMBER OF COMMERCE e HEABRNS L 8% COLUMNS HEADING et 208

Biocks Blocks

P " TOP STORIES FOR YOU * *
Spring Has Qnnived! = - s =
M ° Sed ut perspiciatis unde omnis iste natus error sit volupt? IMAGE BUTTON DIVIDER

To: 0 Addressees » gditlist » downioad list 5y Loy Machedo, Fro o
Images

May Newsletter

The birds are chirping and the leaves are budding. Spring is

the air here at Green Valley Chamber of Commerce!

Green Valley Member News:

Car Dealership
Crystal Clear Window Washing
Kalamazoo Mechanic

The Sweet Shop ice Cream Shop

Lorem ipsum dolor

esgner Newsletier 2 (Predefined Tempiate

aiam. quis 1

s nisi ut aliquip ex e

HTML MENU SOCIAL
>

4YOURLOGO remipsum dolor 03 e %

Excepteur sint occaecat cupidatat non proident?

VIDEO NEW MEMB. ANNIVERSA.

By John David. From Lor

Grab our finest quality ; :
for less. Mid season sale soren A : -
is here!

Take me there >

50
OFF

ON ALL OUR PRODUCTS

Sabsgal ® memberzone

NEW MEMB.

ANNIVERSA
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Template Settings

Blocks

Blocks help you define the areas of your template and can
divide them into sections; each Block can contain multiple
types of content.

Content
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Template Settings

Body

Using the Body option, you can define the
global settings for your templates, including
the width of the template, the background
color, default fonts to be used, link color, etc.
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® memberzone




Template Settings

(Q_ search millions of images A

< | Images

Search and select from an extensive library
of Creative Commons stock images
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Template Settings

NEW! Al-Created Images!

Use the Magic Images by Al option to create any image you
need.

Magic Images by Al
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® memberzone




How Does It Work?



I 409
How Does It Work?

Email Designer is a
drag-and-drop, "What
You See Is What You
Get” (WYSIWYG) email

editor.

To use it, click and holo
the tool you want to use
and drag it into the spot
you want the content to
appear.

It's that simple!

Fay
. + + [o]u]
Headlng [:I]] I 1 AO Lontent
; g COLLMNS HIADING T oo
1 Ite i e | e B T O D . -
i Iramright. i « @
Bution Text l:lhls;lsghnew T:::‘ : IMAGE BUTTCN DIVIDER
ock. Change the text 5
Imagzs
— (=]
= &
- Car Dealership No i W i HTMI MENU S0CIAl
« Crystal Cear Window contert | corzent | c:w;nt::r: | y
nere. H nere. H 12re. H
WEIES Drag Drag Drag
+ Kalamazoo Mect re H i H 3 H
'?W;c'?t P from H I l '
S fg
ight. f NEW MEMB...
e Les 1ASH lar

‘3':{{,'@0 « Josels Bakery (1 years)

psel's Bakery (1 y:
= Village Toy Shop (1 years)

Bl :
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t
How Does It Work?

Updating Content

When working with I ——
content from your
database, keep in mind | - —
it does not update = M H Ac =
automatically- for R
current lists of new = e

members, upcoming .
events, etc., be sure to R
Reload Content before =1

Se n d i n g O ut yo u r i w}[rww} i R 3 VIDED ANNIVERSA. . '
e
newsletter!
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CONTENT TOOLS



Content Tools

On the Content tab are both standard
and custom tools you can use to edit
existing content or add new content.
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Content Tools

Al functions are now included throughout Email Designer.
Hint: look for the little green sparkles!

+ +
EN .

IMAGE BUTTON
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STANDARD TOOLS



Standard Tools

Col

umns

This Is essentially the same

too
ana

| as the Blocks option. Click
hold the Columns button,

ana

drag it into place.

HTML

H Aa o

o — e

BUTTON

= = |

* ©

S B

b\

@ chambermaster
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Standard Tools

Columns

Select the configuration of the row of editable content areas
you want, and drag the dividers around to further customize
the content areas.

No content here. Drag content

right.
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Standard Tools

&3 Desktop  [J Mobile Heading
+. SMART HEADINGS m ~

This will drop a text box with

e oo | preconfigured Heading options into place.

headings in any tone you want!

TEXT 7S
Heading Type ‘ H1
Font Family Global Font >

@chambermaster
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Standard Tools

NEW! Smart Headings!
Get Al based suggestions for your headings!

+ SMART HEADINGS D A

Smart Headings

Get Al based suggestions for your Shop till you drop!
&

“Salesison! )

headings in any tone you want!
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Standard Tools

Text
The Text tool allows you to add the text block to your

newsletter. Standard word processing functions are available.

late: Select an Email Template
ccccccc

Heading
&3 Deskiop 0 Mobile
U s ® TEXT
= = = = A v 2 Merge Tags v
" /
- This Is a new Text P o)
block. Change the text| %"
@
(
l LLLLL
i
Ink a
EEEEEE
s CED
EEEEEEEEEEEEEEEE
@chambermaster
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Standard Tools

Merge Tags

Use Merge Tags to populate text
areas with ChamberMaster data such

as Member Name and Rep
Information.

rht.
Merge Tags v @ ¥ Smart Text
Member Information > v
A hlo oo i I""C.

Rep Information ]\}%‘ > | First Name 1

Rep Information

. Full Rep Name
L w G " .
i Greeting
o content No conte t
ere. Drag here. Drz Last Name )
ntentfrom | contentfr¢ f
. P Middle Name
right. i right. L.
R Prefix
Suffix

@chambermaster
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Standard Tools

NEW! Smart Text!
Use Al to enhance the quality of your writing.

7. SMART TEXT (3 X

Use Al to enhance the quality of your writing.

"% Fix Spelling & Grammar «4 Expand Text
= Summarize Text 3  Rephrase Text
© Make It Friendly [ Make It Formal

€D chambermaster
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Standard Tools

Image

To insert iImages into your newsletter, drag and drop the
Image Tool into one of your content areas. Upload an existing
iImage or access the Al option or Stock photos.

Heading

CONTENT T & X

E3 Desktop  [J Mobile

No content here. Drag content
from right.

@ ‘ — + MAGIC IMAGE 'ﬂm

~
Get the perfect unique and custom
A Generate Images
e | images for your design with Al.
~

o [m]
¥ — i This is a new Text X lﬁ[ <
o content here. i ! [ ofa)y| A /
| ) i block. Change the text. |
i Drag content from ! i Drag content from 1 IMAGE
right. i right. |
"""""" Image Upload Image More \mages
No content No content No content No content \
e : B | ) ! | H @ Stock Photos |
i here. Drag f here. Drag f here. Drag f here. Drag ! ' . i
| H . H . i - | g drop a new image here, or clivs wserccemes w
| contentfrom | contentfrom { contentfrom | contentfrom | | f Drop a new image here, or e e
right. right. right. right. ! | H upload.
i i L S |
800 x 200
| No content here. I Image URL *
Drag content from No content here. Drag content from right. https://cdn.tools.unlayer.com/image/placeholder.png

right.
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Standard Tools

Button

Encourage members
to follow links by
iIncluding attractive
clickable buttons.
Appearance and
behavior are
completely
customizable.

No content here. Drag content
from right.

=t
e his is a new Text
vlock. Change the text.

Heading

B

No content here.
Drag content from

right.
o &

No content No content No content No content
here. Drag here. Drag here. Drag here. Drag
content from content from content from content from
right. right. right. right.

No content here.

Drag content from No co

right.

ntent here. Drag content from right.

CONTENT

E3 Desktop  [J Mobile

+; SMART BUTTONS (D

Smart Buttons

Get Al based suggestions for your
buttons in any tone you want.

See the Magic

ACTION

Action Type
URL

Target New Tab

BUTTON OPTIONS

Text Color

Claim Your Coupon
S

Learn-More. )

Open Website ~

Background Color

€D chambermaster
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Standard Tool

Divider

Add stylized horizontal lines to organize content and add

visual interest.

Heading

No content here. Drag content
from right

H &R

Button Text

This is a new Text
block. Change the text.

No content here
Drag content from

right.

No content No content No content No content
here. Drag here. Drag here. Drag here. Drag
content from content from content from content from
right. right. right. right.

No content here.
Drag content from
right.

No content here. Drag content from right.

CONTENT

E3 Desktop  [J Mobile

LINE

Width

Line

Align

GENERAL

Container Padding

All Sides

RESPONSIVE DESIGN

Hide on Desktop

T & X
~
—)
Solid v
- 1 x|+ ]

More Options m
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Standard Tool

HTML"
Write your own or paste in HTML code in your newsletter.

CONTENT T & X
Heading
E3 Desktop  [J Mabile
! HTML ~
Mo content here. Drag content @
from right 1 <strong>Hello, world!</strong>

This is a new Text 5
Button Text ! s &3 .
- block. Change the text. 0 Conent nere.

Drag content from
right.

No content No content No content No content
] here. Drag here. Drag here. Drag here. Drag _.>
i content from content from content from content from |
right. right. right. right. |
| Hello, worldl
No content here. {
Drag content from GENERAL ~

right. m 9

Container Padding More Options m

@chambermaster
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Menu

Add menus in your newsletter and select from
several behaviors. Colors, fonts, and layout
(horizontal or vertical) is all customizable.

Heading

Item 1

Button Text

No content
here. Drag
content from
right.

Item 2

o O

Standard Tools

w Text

block. Change the text.

No content
here. Drag

content from

right.

No content here.

Drag content from

right.
No content No content
here. Drag here. Drag

content from

right.

content from
right.

No content here.
Drag content from
right.

Call Phone Number

More Options

€D chambermaster
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Standard Tools

Social

Add links to social platforms with colorful, branded icons.

Heading

Item 1

Button Text

No content |

here. Drag

content from

right.

i}

Item 2

A

This is a new Text

block. Change the text. |
i Drag content from

No content here.

right.
No content No content No content
here. Drag here. Drag here. Drag
content from content from
right. right.

Hello, world!

|

content from [
ful
right. >
rrrrrrr \

CONTENT o & X

E3 Desktop  [J Mobile

ICONS ~

Icon Type

Circle v

GENERAL ~

@chambermaster

Container Padding

More Options m
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Standard Tools

Video

Link to a YouTube or Vimeo video in your template.

Heading

ltem 1

Button Text

Item 2

This is a new Text
block. Change the text.

No content
here. Drag
content from
right.

No content
here. Drag
content from
right.

No content
here. Drag
content from
right.

" ( 3:@ @ o Hello, world!

g &
h -

content from
right.

CONTENT

EJ Desktop  [J Mobile

VIDEO

Video URL

vill link to the provided URL

GENERAL

Container Padding More Options m

All Sides

10 px |+

m

uTube or Vimeo URL to automatically generate a pr

m
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CUSTOM TOOLS



Custom Tools

New Members

Use this tool to
generate and format
a list of new
members within a
specified date range
In your template.

Heading

ltem 1

]
Arial (Email S...

« Car Dealership
= Crystal Clear Window

Washing

= Kalamazoo Mechanic
« The Sweet Shop lce
Cream Shop

v t4x v B I U

Join Date Through*

} Reload Content

Container Padding

ﬁ@:@®‘ a o ‘world!

07/01/2023 [m]
01/01/2024 ]

More Options CD

€D chambermaster
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Custom Tools

Anniversary

Use this tool to generate and format a list of members with a
specific anniversary month in your template.

CONTENT T &®@ X
Heading
E3 Desktop  [J Mobile
Item 1 ltem 2 GENERAL ~

Background Color
Button Text This is a new Text
block. Change the text.

Anniversary Month February v

Years of Membership (min) 1

- Car Dealership | No No No

« Crystal Clear Window content content content
i H H H |
. | here. i here. H here. |
Washing ; ; . Bd  vearsof Membership (max, - 0
Kalamazoo Mecha - | Drag i Drag i Drag i
* . . 1
« The Sweet Shop Ic Arial (Email S... v 14px v B I u S Xz X2 @ Pl optional)
Cream Shop

EEEE EviIiEv AvSY LB MegeTags v

77777777777777777777777777777777777777777777777777777777777777777 Showyears next to name

 £1E3]in] ¢
AN « Josef's Bakery (1 years)
« Village Toy Shop (1 years)
Reload Content

€D chambermaster
® memberzone




Custom Tools

Hot Deals

Add a list of current Public or Member-to-Member Hot Deals

Heading

ltem 1 Item 2

Button Text This is a new Text
block. Change the text.

+ Car Dealership No No No
« Crystal Clear Window | content | content | content
Washing i here. here. here.
- . i Drag Drag Drag
Arial EmailS... v 14px v B I U S x* X5 @ »~

]
i
ihl
[[]
i
<
i

S v AV S BB MegeTags v

Free Leash with Purchase of a Collalf No content here. Drag

content from right.

@ o

L f38inl ¢
N « Josef's Bakery (1 years)

« Village Toy Shop (1 years)

CONTENT

E3 Desktop  [J Mobile

GENERAL

Background Color
Active Deals As Of*
Type

Include Member Name
Include Deal Dates
Maximum List Size

Order By

Reload Content

>

01/31/2024 ]
Member-to-Member v

Hot Deal Title ~

€D chambermaster
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Job Postings

Use this tool to generate and format a list of active job
postings within a specific date range.

Custom Tools

Heading

Item 1 Item 2

Button Text This is a new Text
block. Change the text.

« Car Dealership
« Crystal Clear Window
Washing

Arial EmailS... v 1Mpx v B I U & x* X,

-
= vz
= =

No No

content |  content
here. here
Drag i Drag

v & v B R Merge Tags v

®

« Diephouse Realty - Seeking
Landscaping Professional

« Anthony's on Main - Wait Staff

Needed

OO .

No content here. Drag
content from right.

0y v (1 years)

« vumays wy ohop (1 years)

CONTENT

2 Desktop  [] Mobile

GENERAL

Background Color
Active Posts From*
Active Posts Through*
Include Member Name
Include Category
Maximum List Size

Order By

Reload Content

>

07/01/2023 ]
0173172024 ]

»

Job Posting Title v
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Custom Tools

Events

Use this tool to generate and format a list of upcoming

events within a specific date range.
o S e et

+ Car Dealership | No No No
- Crystal Clear Window { content | content content
Washing | here here. here
o I Drag i Drae i Drae
Arial EmailS... v 14px v B I U § x* X, @ ~

A v 2 &P B MergeTags v

» Young Professionals Weekly Lunch
» Business After Hours Event

+ Main Street Tree Lighting

« Weekly Trivia Night

= Weekly Trivia Night

« Weekly Trivia Night

« Coffee with the Mayor

- Blood Drive

» Board Meeting

« Test Eveni

OXDO .o oyowem

= vmaye 1wy ohop (1 years)

No content here. Drag
content from right.

CONTENT

E3 Desktop  [J Mobile

GENERAL

Background Color
Event Category

Start Date From*
Start Date Through*
Include Event Date(s)
Maximum List Size

Order By

Reload Content

=]
]

>

All Categories v

01/01/2024

01/31/2024 ]

3l

10 px |+

Event Date v
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® memberzone




Custom Tools

News Releases

Use this tool to generate and format a list of recent news
releases within a specific date range.

ooy

Item 1 Item 2

Button Text

This is a new Text
block. Change the text.

No No

« Car Dealership H i

« Crystal Clear Window |  content i content
Washing H here. H here.
S Drag i Drag

Arial (Email S... v

» Kalamazoo Coun

hits all-time high of $585 million|

ODO

14px v

S viEv A2 P

No
content
here.
Drag

B I Y5 x*X © »~

B Merge Tags v

ity visitor spending

No content here. Drag
content from right.

Q
. o = Yy (1 years)
« Village Toy Shop (1 years)

Hello, world!

CONTENT

E3 Desktop (] Mobile

GENERAL

Background Color
Type

Releases Active On*
Include Member Name
Include Release Date
Maximum List Size

Order By

Reload Content

>

All Types v

01/31/2024 jm}

€D chambermaster
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Custom Tools

Blog Posts

Use this tool to generate and format a list of recent blog

posts within a specific date range.

ltem 1 ltem 2

Button Text This is a new Text
block. Change the text.

&

« Car Dealership ! No No i No

« Crystal Clear Window | content | content content
Washing 4 here. f here f here
o B Drag i Drag i Drag
Avial (Email S.. v Mpx v B I U § % X, @ ~
EEE=EE IEviEvAve 2 Merge Tags v

« Latest Kalamazoo Area Chamber
Blog Post

« Tips for Choosing a Credit Card
Processor for Your Association

« What is a blog anywayq

ﬁ@@@ - @ D y(years)

* vmays 1wy whop (1 years)

No content here. Drag
content from right.

Hello, world!

CONTENT

E3 Desktop  [] Mobile

GENERAL

Background Color

Blog

Posts From*

Posts Through*

Include Post Date

Include Post Summary

Maximum List Size

Order By

=]
L

Kalamazoo Area Blog Post v

01/31/2023 m]

01/31/2024 m]

QQIII >

Post Title v

€D chambermaster
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COMMON TASKS



Common Tasks

Copy or Duplicate Move a Content
a Content Block Block

atest » Latest Kalamazoo Area Chamber ,
Blog Post Blog Post 5
o Ti
...... S

Processor for Your Association =
« What is a blog anyway?

ﬁ'@*)‘@@ - @ Oy

s vinayc 1wy uhOp l:

« What is a blog anywa

OO

Duplicate

Delete a Content
Block

€D chambermaster
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SAVING YOUR WORK



Saving Your Work

Use the Save/Manage button and select your option:

Send test email to me

To: 0 Addressees » edit list » download list

From:
Subject:

Template: | Select an Email Template... Save/Manage

CONTENT U & X

Manage Template:

Name:

« Save as a new template: this creates a
new template in the system

« Overwrite: saves the changes you made
to the existing/selected template

Notes:

Save Template Overwrite ® Save as a new template

€D chambermaster
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SENDING YOUR
NEWSLETTERS



Sending Your Newsletters

AW N R

Click Communications in the left-hand navigation panel.

Click New Email to Multiple Members.
Select desired recipients.
Click Edit with Email Designer.

» Add non-member email by event tom@mailinator.com Ballet Kalamazoo Tom Jones
» Add all by event
evelyn@mailinator.com Barry's Boats EE"TEIYT’
» Add sponsors by event vinrude
O U, I, P S SR s B

Are you missing any addresses?
Invalid email addresses have been
quarantined. See why

View the quarantined email addresses
View the upcoming_quarantine list

*Contact has no email address

(27). remove

*Email occurs multiple times (6). remove
*Unsubscribed from mass emails

(2). remove

Total Email Addresses: 114

Maximum Email Content Size: 5000kb

Edit with ChamberMaster Edit with Outlook Edit with Email Designer NG Clear List

€D chambermaster
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TROUBLESHOOTING



Troubleshooting

Error: \When trying to load data from the custom tools, you
get an error message: "Unable to retrieve data, please check
required options and try again. If this issue persists please
contact support.”

Third-party cookies allowed

Issue: Third-party cookies are being

b lo C ke d ‘:?I] c!a}rs unti_l C_hmme_hlﬂ_cks f:ﬂﬂkiEE. a_gaip
Resolution: Refer to your browser's
documentation for instructions on how KR ©

1 site allowed

to enable cookies.

[’_| Send feedback (A
Help us improve Chrome by telling us why
you allowed third-party cookies

€D chambermaster
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Questions?




	Slide 1: ChamberMaster: Email Designer Overview
	Slide 2: Email Designer Overview
	Slide 3: Email Designer Overview
	Slide 4: Agenda
	Slide 5: Where is it?
	Slide 6: Default Templates
	Slide 7: Template Settings
	Slide 8: Template Settings
	Slide 9: Template Settings
	Slide 10: Template Settings
	Slide 11
	Slide 12: How Does It Work?
	Slide 13: How Does It Work?
	Slide 14
	Slide 15: Content Tools
	Slide 16: Content Tools
	Slide 17
	Slide 18: Standard Tools
	Slide 19: Standard Tools
	Slide 20: Standard Tools
	Slide 21: Standard Tools
	Slide 22: Standard Tools
	Slide 23: Standard Tools
	Slide 24: Standard Tools
	Slide 25: Standard Tools
	Slide 26: Standard Tools
	Slide 27: Standard Tool
	Slide 28: Standard Tool
	Slide 29: Standard Tools
	Slide 30: Standard Tools
	Slide 31: Standard Tools
	Slide 32
	Slide 33: Custom Tools
	Slide 34: Custom Tools
	Slide 35: Custom Tools
	Slide 36: Custom Tools
	Slide 37: Custom Tools
	Slide 38: Custom Tools
	Slide 39: Custom Tools
	Slide 40
	Slide 41: Common Tasks
	Slide 42
	Slide 43: Saving Your Work
	Slide 44
	Slide 45: Sending Your Newsletters
	Slide 46
	Slide 47: Troubleshooting
	Slide 48: Questions?

