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Contact Matching

When syncing transactions to QuickBooks, GrowthZone first
checks to see if the person responsible for the transaction
already exists in QuickBooks.

If it matches, it is assigned to that customer. If it cannot find a
match, it will make a new contact.

First + Middle + Last Name + Suffix (individuals)
Name (organizations)

Customer display name

KB: QBO References
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https://helpdesk.growthzone.com/kb/article/6819-qbo-references/

Transactions: Invoices

Invoices that you generate in GrowthZone will be sent near

real-time to QBO.

e B¢ Ie
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®

Files

) Cheri Petterson

Search =

eare Q = @ ® Cheri Chamber Edition

¢ Active Bauers Trees Service < 11 > | [
Overview More Info Individuals Activity Communication Billing Setup Billing Tasks Engagement

o
Search... Q % v X Show last 18 menths: True ENTER CHECK/PAYMENT

Type Reference Number Detail Transaction Date Amount Balance Actions
Credit 203546 Event Registration 3/1/2024 $50.00 $0.00

Payment - Check 76554 159 3/1/2024 $900.00 $0.00

Invoice 159 Bronze Membership Dues 3/172024 $900.00 $0.00

Refund 155988 159 - Bronze Membership Dues 3/172024 $900.00 $0.00

Invoice 159-R 3/1/2024 $900.00 $0.00

Write off 1446423 159-R 3/1/2024 $900.00 $0.00

Invoice 160 Event Registration 024 $90.00 $40.00

ptes Payment links Deposits Customers

@ Feedback

Products & services

I

CUSTOMER MEMO AMOUNT STATUS ACTION @ &
. Created by GrowthZone to link ) .
s r 5 fic . N . |
% %_ Bauers Trees Service credit to invaice £0.00 ° Closed View/Edit
= T
o
£ Bauers Trees Service $90.00 (1) ?Veldues_days N Edit  Receive payment
2 =" Partially paid, 540.00 due
® _
& Bauers Trees Service -5$50.00 ° Applied Edit | Print
Bauers Trees Service $900.00 (1) Overdue 5 days Edit Receive payment
76554 Bauers Trees Service -$900.00 (@ Closed View/Edit
159 Bauers Trees Service 5900.00 @) Paid Edit | Print

$940.00

-

KB: Best Practice Mode versus Standard Actions on a Transaction: What Can and

Cannot Be Done
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https://helpdesk.growthzone.com/kb/article/6544-best-practice-mode-versus-standard-actions-on-a-transaction-what-can-and-cannot-be-done/
https://helpdesk.growthzone.com/kb/article/6544-best-practice-mode-versus-standard-actions-on-a-transaction-what-can-and-cannot-be-done/

Transactions: Invoices

If you correct an Invoice: The result will be that the original invoice is
credited and a new invoice is created noted by a -c.

The new invoice and the credit to the original invoice will be sent to
QuickBooks. See Edit an Invoice (BP Mode)

Type Reference Number Detail

Credit 242522 QB Mug
Invoice 201 QB Mug
Invoice 201-C QB Mug

Void an Invoice: Voiding an invoice in GrowthZone will void the same
iInvoice in QuickBooks. See Void an Invoice

%¢GirowthZone


https://helpdesk.growthzone.com/kb/article/2828-edit-an-invoice-bp-mode/
https://helpdesk.growthzone.com/kb/article/159-void-an-invoice/

Transactions: Payments

When a payment is made (either on-line, via the Info Hub or
manually in the back office), the payment will be sent to QBO
near real time

search Q ,:9 ® & Cheri Petterson ®
€ Active & Bauers Trees Service <UD e
3t
Overview More Info Individuals Activity Communication Billing Setup Billing Tasks Engagement Files
L] s Estimates Payment links Deposits Customers Products & services
Q & ¥ XShowlast 18 months: True ENTER CHECK/PAYMENT
Type Reference Number Detail Transaction Date IF  Amount Balance Actions @ Feedback a
Credit 203546 Event Registration 3/1/2024 $50.00 $0.00 F.3
Payment - Check 76554 159 3/1/2024 $900.00 $0.00 i = NO.  CUSTOMER MEMO AMOUNT STATUS ACTION 5 gyt &
Invoice 159 Bronze Membership Dues 3M1/2024 $900.00 $0.00 2 = v CrawthZone to [
Bauers Trees Service E:j'tﬂ; !ij,"r\,g-:;ﬂ Zensto link $0.00 ° Closed View/Edit *
Refund 155988 mbership Dues 3/1/2024 $900.00 $0.00 X = '
Invoice 159-R Bronze Membership DU 3/1/2024 $900.00 $0.00 i = 160 Bauers Trees Service s90.00 (1) ?“e’d“e”"‘)'s " Edit | Receive payment | ¥
artially paid, $40.00 due
Write off 159-R $900.00 $0.00 =
) ) 203546 Bauers Trees Service -$50,00 ° Applied Edit | Print ¥
Invoice 160 Event Registration 3MJ/2024 0,00 $40.00
159-R  Bauers Trees Service $900.00 Overdue 5 days Edit | Receive payment ¥
76554 Bauers Trees Service -3500.00 @ Closed View/Edit | ¥
59 5900.00 @) Paid Edit | Print | ¥
KB: A t a Check Payment
. ACCepla eC aymen
+ g $940.00



https://helpdesk.growthzone.com/kb/article/1393--accept-a-check-payment/

Transactions: Payments

If a payment in
GrowthZone results in an
overpayment, the over
payment will be reflected
iIn QBO.

Payment

Date
2/11/2025

Notes

Contact

Gale's Gifts

Applied To

Reference Number

201-C

Type
Check

QB Mug

Reference Number Amount

3100 $30.00

Overpayment Balance

$3.00

Item Description Applied Amount

$27.00

Paid amount
$30

Invoice amount $27

|:| 2/11/25 Payment 3100 Gale's Gifts

—£30.00

2.« GrowthZone




Transactions: Payments

If a partial payment is made on an invoice in GrowthZone, QBO

will show the same remaining balances for the invoice.
« NOTE: GrowthZone applies partial payments to the largest line item on an invoice first

If @ payment is applied to multiple invoices, the payments are
applied to the same invoices in QBO.

Payments synced from GrowthZone to QuickBooks will include
the mapped payment method as well as the reference number
for the payment.

%¢GirowthZone



Transactions: Void a Paynr

ent

Voiding a payment in GrowthZone will void the same payment in

QBO.

Search Q :=@

< Active Bauers Trees Service

Cheri Petterson
Cheri Chamber Edition

Overview More Info Individuals Activity Communication Billing Setup Billing Engagement
o
Search... Q & X’ X Show last 18 months: True ENTER CHECK/PAYMENT
Type Reference Number Detail Transaction Date Balance Actions
Payment - Check (Voided) 65432 160 3/6/2024 $0.00 X

Credit 203546 Event Registration 3/1/2024
Payment - Check 76554 159

Invoice 159 Bronze Membership Dues 3/1/2024
Refund 155988 159 - Bronze Membership Dues 3/1/2024

$0.00

$0.00

$0.00

Need Help?

KB: Void a Payment

=«  GZTraining

Sales

Overview All sales Invoices

<{ Customers

Search by name or details

‘ Q_ Search

£ ¢ Name

Recently viewed customers

$940.00

Addams and Sons
$100.00

Clear list

8 My experts @ Help

Q 0 B O

Deposits Customers Products & services

Recurring Transactions Customer Details Late Fees
Status Date
‘ All transactions v ‘ ‘ All v ‘ [AH W | View Recurring Templates

(G Feedback

65432 Bauers Trees Service

Aemo 203546 Bauers Trees Service

MEMO AMOUNT STATUS ACTION @ |1| H @
Voided 50.00 Voided View/Edit |+
g_’:j&eg "Jg’\g.’c"e‘mzo"e‘o"“k 50.00 @ Closed View/Edit | 1
$90.00 Zﬁiﬁ;::ﬁ:z;oome Edit| Receive payment |~
-550.00 @ Applied Edit| Print | 1
$900.00 Overdue 5 days Edit | Receive payment | 1

GrowthZone
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https://helpdesk.growthzone.com/kb/article/2026-void-a-payment/

Transactions: Refunds

When you issue a refund in GrowthZone the refund will be
synced to QBO. How the refund is synced will depend on
whether or not a payment was applied to an invoice.

Searct Q ;:‘3 @ ® Cheri Petterson ®
L a
< Active % Bauers Trees Service < 8/149 >
s
£ Overview More Info Individuals Activity Commur nication Billing Setup Billing Task Engag >
@
rch Q & Y X Show last 18 months: True ENTER CHECK/PAYMENT | w

Type Reference Numbe Detail Transaction Date Amount Balan Actions
Refund 155988 159 - Bronze Membership Dues 3/1/2024 $900.00 $0.00 X
Credit 203546 Event Registration 3/1/2024 $50.00 $0.00 X

KB: Manage Refunds

%¢GirowthZone


https://helpdesk.growthzone.com/kb/article/1952-manage-refunds/

Transactions: Refunds

Payment refunded has been applied to an invoice:

* Refunds for applied payments in GrowthZone will sync to
QuickBooks as a refund receipt.

Search Q
< Active Bauers Trees Service

< Qverview More Info Individuals Activity Communication Billing Setup

@
Search... Q 1} ? X Show last 18 months: True

Type Reference Number Detail Transaction Date
Refund 155988 159 - Bronze Membership Dues 3/1/2024
Credit 203546 Event Registration 3/1/2024

::@ @ @ Cheri Petterson ®
= Cheri Chamber Edition
< 8/149 > -
Billing Tasks Engager >
ENTER CHECK/PAYMENT v
ted by Growth: T
| 3/1/24 Payment 1446423 Bauers Trees Service Fres S Dy G.ro ?Zone © $0.00 ° Closed
link credit to invoice
[ 3/1/24  CreditMemo 1446423 Bauers Trees Service -$900.00 ° Applied
(] 31724 Refund 155988  Bauers Trees Service -3000.00 (@ Paid
ested by Growth t
[ 3/1/24 Payment Bauers Trees Service .(.:r ered by G.rc : _Zone @ $0.00 ° Closed
link credit to invoice

3¢ GrowthZone
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Transactions: Refunds

Payment to be refunded is not applied to an invoice:
« Refunds for unapplied payments will sync to the QBO as unapplied

Bauers Trees Service

-

>

ENTER CHECK/PAYMENT hd

- :.;'J‘
&« Active f’q’ < 1/1 >
£ Overview More Info Individuals Activity Communication Billing Setup Billing
o
Search Q % ? 1 more
Type Refen Numbe! Detail Transaction Date Amount Balance
Refund 192922 - Over Payment 2/11J2025 $100.00  $0.00

Actions

i =
|:| DATE v TYPE NO. CUSTOMER MEMO AMOUNT STATUS
|:| 2/11/25  Payment 456 Bauers Trees Service -3100.00 Unapplied
(] 3r6r24 65432  BauersTrsesSemvics  Void ed $0.00 Voided

2.« GrowthZone




Transactions: Credits versus Credit Memos (in GZ)

When a credit is created in GrowthZone the credit will sync to
QBO. You will see credits in QBO attached to the related invoice.

&« Active

4 Overview
Search...

Type Reference

Credit 203546

P

More Info

Number

Bauers Trees Service

Individuals Activity

(2]
Q q? v X Transaction Type: Credit 1 more

Detail

Event Registration

Communication Billing Setup

Transaction Date

3/1/2024

e EDIT BUSINESS

Billing Tasks Engag >

o ENTER CHECK/PAYMENT v

Amount Balance Actions

fe=

$50.00 $0.00

n.
=
[7]
=
o
7]
L)
=

%¢GirowthZone




Transactions: Credits

Cheri Petterson

h

amber Edition

©

sos EDIT INDIVIDUAL

Files

ENTER CHECK/PAYMENT

v

Attached to individual
Invoice

2
v
Search Q = ® @ o
« Active o yi\/lartln < a5 >
Overview More Info Communication Billing Tasks Engagement
o
Search... Q & W X Show last 18 months: True
Type Reference Number Detail Transaction Date Amount Balance
Credit 203774 Event Registration 3/6/2024 $75.00 $0.00
Invoice 162 Friends of the Community 3/6/2024 $100.00 $100.0
Invoice 163 Event Registration 3/6/2024 $75.00 $0.00

KB: Create Credit Towards a Specific Invoice

Daleil auuwi

| T veneatue

S S e

@ Feedback

NO.  CUSTOMER MEMO AMOUNT STATUS AcTION & (0 i

Mary Martin S:ji‘i?ﬂyvgi:]ewmzone tolink 50.00 ° Closed View/Edit | ¥
163 Mary Martin $75.00 ° Paid Edit | Print| v
) 203774 Mary Martin -$75.00 ° Applied Edit Print| ¥

162 Mary Martin

$100.00 Due today Edit Receive payment ¥

$100.00

GrowthZone
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https://helpdesk.growthzone.com/kb/article/2162-create-credit-towards-a-specific-invoice/

Transactions: Credit Memos

If a Credit Memo is created in GrowthZone but not attached to an
iInvoice it will show as unapplied in QBO.

2 Cheri Petterson
s ®
eare Q = ® ® Cheri Chamber Edition
< Active & Mary Martin e | B
1D:1203
Overview More Info Activity Communication Billing Setup Billing Tasks Engagement Files
(]
Kearch... Q § Y XShowlast 18 months: True ENTER CHECK/PAYMENT =
Type Reference Number Detail Transaction Date Amount Balance
@ Feedback
Credit 203774 Event Registration 3/6/2024 $75.00 -$75.00
Invoice 162 Friends of the Community 3/6/2024 $100.00 $100.00 —
|| DATE v TYPE NO.  CUSTOMER MEMO AMOUNT STATUS ACTHK
\:\ 3/6/24  Credit Memo 203774 Mary Martin —~$75.00 Unapplied
\:\ 3/6/24  Invoice 162 Mary Martin $100.00 Due today Edi
Total $25.00

KB: Add or Apply Credit Memos %¢GirowthZone
3¢ GrowthZone
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https://helpdesk.growthzone.com/kb/article/2048-add-or-apply-credit-memos/

Transactions; Write-offs

QuickBooks Online removes bad debt from your system by applying a credit
memo tied to a bad debt product/service to cancél out an uncollectible
iInvoice.

When you write off an invoice in GrowthZone, the integration will _
apprognately credit out each line item along with any taxes or discounts in
QuickBooks Online.

' .
Active Sgggs GIftS £ 3721 > s m

Qverview More Info Individuals Activity Communication Billing Setup Billing |—| DATE TYPE NO. CUSTOMER MEMO AMOUNT STATUS
v .
Search... ENTER CHECK/PAYMEN] | — ) - o e .
Qa & ¥ | | 211/25 CreditMemo 1785057 Gale's Gifts -550.00 Unapplied
Reference Number Detail Transaction Date |¥  Amount ) Created by OB Online to link o
' A Closed
Payment Gale's Giftz credits to charges. $0.00
242522 QB Mug 2/11/2025 $15.00
ent - Check 3100 201-c @ 2/11/2025 $30.00 Invoice 203 Gale's Gifts %$50.00 o Paid
v -
201 QB Mug 2/11/2025 $15.00
201-C QB Mug 2/11/2025 $27.00
203 Event Registration 2/11/2025 $50.00 £0.00 X =
1785057 203 2/11/2025 $50.00 £0.00 =

KB: Create a Write-off 3¢ GrowthZone

smarter



https://helpdesk.growthzone.com/kb/article/162-create-a-write-off/

Deposits

Deposits will need to be created in QBO.

For questions on how to create a deposit in QuickBooks, use the
QuickBooks Online documentation from Intuit.

%¢GrowthZone


https://quickbooks.intuit.com/learn-support/en-us/help-article/bank-deposits/record-make-bank-deposits-quickbooks-online/L2BBZOPdr_US_en_US?uid=ltfxjjtd

Reporting: Transactions versus Accountin

Reporting is found in both GrowthZone or QuickBooks Online
depending on the question you are trying to answer.

» Accounting reports should be done in QuickBooks.

» Transaction detail be found in GrowthZone or QuickBooks.

¢ Payment Processing Report
Flelas to visplay .
X Contact Name, X Amount, X Amount Refunded, X Authorized, X Card Number, X Card Type, X Charged, X Charged Amount, X Charged Fees, v E
1 mo
Summarize By Display Mod
[ l % I Detail A4
By

: Amount : Di a
Cnntac‘t I:nvou:es Payment Check Number % %::: s tlumher g:forgre';:l: Amount $ (F:::ggfd Fees % = eunt  pefunded Dispute g

ch_2KJ0Zz0aiKbG3VYITH5HIIW] 84 ch_2KJOZz0aikKbG3VYITH5HIIW]  Visa 4242  $19.00  $19.00 8139 | §1.39 | $17.61
Anna Grant ch_2000Rr0aiKbG3VYI1inBqsvT ch_2000Rr0aiKbG3VYI1inBqsvT Visa 4242 $345.66 $345.66 $12.47 $12.47 | $333.19

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

KB: Billing Reports 3¢ GrowthZone


https://helpdesk.growthzone.com/kb/section/53/

I @
Helpful GrowthZone Reports

—
Reports -
»GZ Pay Monthly Statement - summary Credit Card Processing
information G2y Disputes
GZ Pay Monthly Statement (Original)
»GZ Pay Monthly Transfers - summary plus fee Gy MonihirSia et R aposd
. Sy . GZ Pay Monthly Transfers (Original)
Informatlon GZ Pay Transactions (Original)
»GZ Pay Transfers Details Report provides a v, Ko e
detailed view of all credit card transactions Payment Processing Report
pI’OCGSSGd Oﬂ a SpeCIﬂC date Stored Payment Profiles Report
»Payment Processing Report - filterable details |- ransacions By contact keport -
that many find very helpful a good “go-to’ R e
report [ Mo 2024 a3t 208 v] [ NoDatesSeleced ] [ evdesdead -]
. B 2 B 5 g
» Transactions by Contact Report - allows you
to view transactions recorded for each of your |~/ :
contacts. i

X GrowthZone

softwar


https://helpdesk.growthzone.com/kb/article/1130-gz-pay-monthly-statement/
https://helpdesk.growthzone.com/kb/article/1132-gz-pay-transfers-details-report/
https://helpdesk.growthzone.com/kb/article/366-transactions-by-contact/

SPECIAL

CIRCUMSTANCES
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Fee ltem Adjustments

¢ Transactions By Contact Report

Sale Date Range Member Join Date Range le Entry Date

Sa
[ Aug 1, 2024 - Aug 31, 2024 hd ] [ No Dates Selected A4 ‘ [ No Dates Selected - ]
T

Adjusting old Fee Items peten [y psmce S o
« Fee Items should not be removed if they are tied to ot o .

an open invoice! Mark the old one as “OLD" until all

open invoices have been satisfied. D S v
« Use the Transaction by Contact report to search for Dipiay Optons

open invoices T T e e T T e ]
« Create a new Fee ltem ST

. R lFee Item l N [Dem -‘ Display Summary Count
« Mapitto QBO

QuickBooks Online Setup

New Fee Items CroinSont s Gk asks o To revent Syae anore miace e S segremmete el
« When creating a new fee item make sure it has a ey e
unique name
« Accounting methodology must be Cash or Accrual [__pocowe cowriznee
with the recognition type of Fully on Invoice date
« The Deposit Account must be Undeposited Funds et
* Mapitto QBO @B

Enable QuickBooks Online Integration

QuickBooks Online Status

KB: Fee ltems FAQ & Use Cases 3¢ GrowthZone

smarter association software



https://helpdesk.growthzone.com/kb/article/6751-fee-items-faq-use-cases/

Chart of Accounts Adjustments

»>Like Fee ltems, a new chart of account can be added anytime.

» Do not deactivate a Chart of Account that is tied to a Fee ltem
with an open invoice.

»Map the new chart of account after it is created.

Add Account x
QuickBooks Online Setup

Warning: Enabling the integration will instantly start the sync of any new transactions fro
| GrowthZone to QuickBooks Online. To prevent sync errors, please ensure all appropria
are mapped before enabling the sync.

Account Description

Enable QuickBooks Online Integration

{ OOOOOOOOOOOOOOOOOOOO ] [ CCCCCCCCCC QUICKBOOKS

i Accounts
NS
3¢ GrowthZone
smarter ass tion software


https://helpdesk.growthzone.com/kb/article/141-setup-your-chart-of-accounts/

Iee—

Example

Invoice #1 created with 2 line items:

Voluntary ltems " $100 for membership dues

« $10 for voluntary fundraiser contribution

» Are unique line items Invoice #1 syncs with 1 line item:
> Treated as cash basis * $100 for membership dues

Member pays $105 for invoice #1:
In QBO: «  $100 for membership dues

> If an invoice has one or more « $5 for fundraiser contribution
voluntary items, those voluntary

line items .dO not sync to QBO GrowthZone adds the voluntary line item to invoice
when the invoice IS created. #1 in QuickBooks Online:

voluntary item, GrowthZone

adds the voluntary item to the GrowthZone syncs the $105 payment to

original invoice for the amount QuickBooks Online:

received. «  $100 for membership dues

« $5 for fundraiser contribution

%¢GirowthZone




When you receive a credit card payment
for items that are both split to you and
other entities (e.g. the state association),
only the items that are split to your local
will be sent to your QuickBooks Online
account as a payment.

All other line items on the invoice will be
credited out.

NOTE: Check payments are synced to QBO as the full
amount.

KB: Real Estate Splits

REALTOR® only: NAR eCommerce Splits

Payment for Dues Invoice

Local Dues

Credit

Payment in QuickBooks Online

i or other entity

%¢GirowthZone



https://helpdesk.growthzone.com/kb/article/2688-setting-up-fee-items-for-nar-ecommerce-and-nrds-splits/

Search

Closed Periods

Setup

E Staff and User Access

9 Communication

Staff Setup  End User Setup

Single Sign On

Single Sign On

Signatures  Email Templates  Automated Messaging Communication Categories
Email Settin

g{ﬁy Bulk Unsubscribe

Event

Event Settings Calendars  Sponsor Display Options

Finance

Billing Setup Guide General Settings Chart of Accounty Closed Periods

Message Templates Taxes Invoice Terms Payment Gateways Discount Types
Discounts Vouchers Shipping Trade/External Payment Types Transaction Classes
Terms/Conditions

Anytime you close a period in

QuickBooks, you should also close
the same period in GrowthZone.

Add Closed Period

Period Begin Date

Period End Date
4/1/2022 | ] l 3/31/2023

8

3¢ GrowthZone

smarter association software



https://helpdesk.growthzone.com/kb/article/1896-closing-accounting-periods/
https://helpdesk.growthzone.com/kb/article/1896-closing-accounting-periods/

Sync Log Errors

Sign up for Notification!

Catching an error early can prevent
future confusion or compounding errors.
Enable email notifications to get a
heads up when something goes awry
with the sync.

KB: Subscribe to Automated Staff Notifications

Notifications

ea Category
[d || -
Notification Frequency
D Category + Email Address +
Type +
Membership
. ] Switched to _
] Billing/Finance cheri.petterson@growthzone.com ¥ As It
Monthly Happe
Frequency
kbook uick Books
O Q Q ’ cheri.petterson@growthzone.com ¥ ] As It
onl Sync Error Happe

2.« GrowthZone

r asso



https://helpdesk.growthzone.com/kb/article/947-subscribe-to-automated-staff-notifications/

Sync Log Errors

You will find a list of common errors and suggested troubleshooting steps
IN the QuickBooks Online Integration Sync Log article in our online
Knowledge Base. The QBO 103 course will discuss more information on
troubleshooting errors.
> If unable to sync its first attempt, GrowthZone will continue to try for ten times.
» Once you have resolved an error you can resync to QBO

0
Eear(h... Q Q? ? X Log message level: Error . RESYNC FAILURES
All failures will resync
Contact

[
Type Message Severity Executiondd Actions %‘
‘ ) ) ‘ Resync Individually .::
Deborah Springs Credit Error adding Credit: 202698 to QBO. Error: BadR...  Error 1d79f6e < B ]
o
Payment Invoice not found: 51422 [Event : GrowthZone.A... Error 48aff71a-f50 ged it laintiond 7 3 D Fo I — | Z
: : : Do not Sync &
BelleBorrah Invoice Error adding Invoice: 51422 to QBO. Error:BadRe...  Error 5d0d5a27-2 =]
Payment Invoice not found: 51420 [Event : GrowthZone.A... Error f933e829-54d2-4816-bf66-774c6e79c787 F5 I - |

2.« GrowthZone

r association software



https://helpdesk.growthzone.com/kb/article/6516-quickbooks-online-integration-sync-log/

Questions?

%¢GrowthZone



I @000
Training and Support

Customer Service Hours:

Phone: 7am. - 5 p.m. CT (Monday, Tuesday, Thursday, and Friday)
800.825.9171, Option 4, then Option 2

Chat: 7am. - 6:45 p.m. CT (Monday, Tuesday, and Thursday)
7 am. — 445 p.m. CT (Friday)

Online Support Documentation: GrowthZone Knowledge Base »

Training Calendar: View Training Event Calendar »

Live Chat: GrowthZone Support Portal (chat on far right) »

0 2.« GrowthZone



https://helpdesk.growthzone.com/home/
http://growthzone.growthzoneapp.com/growthzonetraining
https://helpdesk.growthzone.com/home/
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