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PARTICIPANTS ATTENDING THE LIVE SESSION
WILL RECEIVE 1 CAE CREDIT

Certificates will be emailed to attendees within 1-2 days.
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THIS WEBINAR IS BEING RECORDED.

Everyone who registered will
receive the recording via email,
even if they Aian't watch it live.
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In times of crisis,
actions are
remembered




When you serve hard,
selling is easy



Join and encourage businesses you Know
to share so we as a community can continue
to'shop,stay and support local businesses!

LEVATE



BUSINESS RECOVERY ALLIANCE: COACHELLA VALLEY

Desert Business Association
Desert Elite Referral Partners
Desert United Luncheons
Desert Valley Builders Association
Indian Wells Chamber
Main Street Palm Springs

Palm Desert Area Chamber
Palm Springs Chamber
Rancho Mirage Chamber
Thousand Palms Chamber
Coachella Valley Women's Business Center




ABOUT THE CHAMBER ~ CHAMBERGWORK ~ MEMBERSHIP ~

OUR INVESTORS ~ CONTACT US

The Open & Safe
Commitment

As we enter into a phased reopening of our economy, we all need to do
our part to ensure we continue to minimize the spread of COVID-19,
while also helping regain consumer confidence. In order to keep
Catawba County healthy & our economy strong, we would like to

introduce the "Open & Safe Commitment.”

1. The Open & Safe Playbook: Download a copy of the Open & Safe
Playbook which includes safe reopening guidance for all
industries. This information was compiled based on known
guidance provided by the CDC & NCDHHS. This playbook will be
updated as additional guidance is provided by NCDHHS and as

we are advised by Catawba County Public Health.

[

Make an “Open & Safe Commitment”: Submitting the form
below afirms your commitment to taking the necessary action to
implement the guidance as outlined in the playbook and as
released by NCDHHS.

3. Tell your employees & customers that you are "Open & Safe™
Once you've implemented these safe practices, we encourage
you to reinforce to your customers & employees that you are
taking proper precaution to protect their health and well-being.

Become an "Open & Safe Business" by participating at one of the

levels below. You can even opt to purchase "Open & Safe” decals,

stickers and yard signs to display as visual reinforcement

The "Open & Safe Commitment” is powered by The Chamber of
Catawba County with support by great partners such as the Catawba
County Economic Development Corporation, CYCC Small Business
Center. the Hickory Metro Convention & Visitors Bureau, the Small
Business Technology & Development Center, The Downtown Hickory
Development Association & the Downtown Newton Development

Association.

Download the Open & Safe Playbook




The "Open & Safe Commitment" is powered by The Chamber of

Catawba County with support by great partners such as the Catawba
The Chamber
County Economic Development Corporation, CVCC Small Business

Center, the Hickory Metro Convention & Visitors Bureau, the Small
Business Technology & Development Center, The Downtown Hickory
Development Association & the Downtown Newton Development

Association.

Step 1: Make the Open & Safe Commitment

Our business is committed to keeping Catawba County healthy & our economy strong. To help in this effort, we hereby affirm our
commitment to taking the steps necessary to implement safe reopening best practices as outlined in the "Open & Safe Playbook” in order to

protect our valuable employees and/or customers.
We commit to protecting our employees by:

1. Checking on their well-being and health before every work shift by screening employees for illness, possible exposure or COVID-19
symptoms

2. Providing them with Personal Protective Equipment (PPE) and training, as appropriate, including wash stations and soap, hand
sanitizer, face masks, nitrile gloves, and face shields (all as appropriate per the guidance)

3. Asking our customers to kindly observe proper hygiene etiquette when interacting with our employees
We commit to protecting our customers by:

1. Washing and/or sanitizing our hands on a regular basis

2. Monitoring social distancing within our places of business

3. Sanitizing frequently used surfaces such as doorknobs, handles, push plates, shopping carts, tables, chairs, restrooms, and fuel pump
handles on a regular and frequent basis

4. Disinfecting items that come into contact with customers

5. Making hand sanitizer, disinfecting wipes, soap and water, or similar disinfectant readily available to both employees and customers

6. Placing readily visible signage at the business to remind everyone of best hygiene practices

| understand that this is my voluntary pledge to take meaningful steps towards a new normal and to operate in ways that protect my

business, my employees and my customers.

By signing this pledge, | commit to communicating my efforts to being “Open & Safe” to both my employees & customers.



Bronze
Package

+ Your business' name will be
included in the list of other "Open
& Safe" businesses below.

+ The Chamber team will email you
adigital poster file you can print
and prominently display in your

place of business.

‘Don't skip Step 1! You must submit the
your Open & Safe Commitment prior to

receiving benefits listed above.

Click Here for the
Bronze Package

Submit Your Open & Safe Commitment Form

Step 2: Select Your Package

Silver
Package

Your business' name will be
included in the list of other "Open
& Safe” businesses below.
Receive a digital poster file you
can print and prominently display
in your place of business.

(1) 5in. Vinyl “Open & Safe” decal
(used on window, door, table tops
or floor markers)

(15) 3in. "Open & Safe” stickers
(For placement on employee
uniforms, to-go orders, employee
packets, giveaways or more)
Ability to purchase additional a la
carte materials (decals, stickers
and/or signs)

Curbside Pick-Up Service

*Don't skip Step 1! You must submit the
your Open & Safe Commitment prior to
receiving benefits listed above.

Click Here for the
Silver Package

Gold
Package

Your business' name will be
included in the list of other "Open
& Safe” businesses below.
Receive a digital poster file you
can print and prominently display
in your place of business.

(2) 5in. Vinyl "Open & Safe” decals
(used on window, door, table tops
or floor markers)

(15) 3in. "Open & Safe” stickers
(For placement on employee
uniforms, to-go orders, employee
packets, giveaways or more)

(1) Double-sided, 18" x 24" "Open
& Safe” yard sign

Ability to purchase additionala la
carte materials (decals, stickers
and/or signs)

Curbside Pick-Up Service

‘Don't skip Step 1! You must submit the
your Open & Safe Commitment prior to
receiving benefits listed above.

Click Here for the
Gold Package

Platinum
Package

Your business’ name will be
included in the list of other “Open
& Safe” businesses below.
Receive a digital poster file you
can print and prominently display
in your place of business.

(3) 5in. Vinyl "Open & Safe” decals
(used on window, door, table tops
or floor markers)

(30) 3in. "Open & Safe" stickers
(For placement on employee
uniforms, to-go orders, employee
packets, giveaways or more)

(3) Double-sided, 18" x 24" "Open
& Safe” yard sign

Ability to purchase additional a la
carte materials (decals, stickers
and/or signs)

Curbside Pick-Up Service -or-
Complimentary Delivery (within
Catawba County)

‘Don't skip Step 1! You must submit the
your Open & Safe Commitment prior to
receiving benefits listed above.

Click Here for the
Platinum Package




Your Open & Safe Package will be available for safe curbside pick-up at The Chamber of Catawba County (1055 Southgate Corp.
Park SW, Hickory, NC 28602).

« Pick-up instructions will be emailed to you within 24 hours of your commitment.

» Platinum package holders will have the option to take advantage of complimentary delivery service.

Supporting Partners
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BRILLIANT LEGACY + BRIGHT FUTURE

Open & Safe Businesses in the Catawba Valley

Knowing that these organizations are all operating in a new normal, check their websites and social media platforms to verify hours of
operation and/or operational capacity.

2 Pink Magnolias * Manpower, Inc. *

Adrienne's Market on Main- Duke's Restaurant & Wine Bar *
Adventure Nutrition LLC Martin Starnes & Associates, CPAs, PA’

Amos Howards Restaurant & Brew Pub Mellow Mushroom *

Apartments on 20th metzgar:design "




Open & Safe Businesses in the Catawba Valley

Knowing that these organizations are all operating In a mew normal, check their websites and sacial media platfarms to verify hours of
operation and/or operational capacity.

Bargain Applian:
ing Rock Draft H,

ristizin Minstry. Inc

= Geppeto's Pizza Hicko
= Geppeto's Pizza Mewton *
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GET IN TOUCH RESOURCES © 2019 The Chamber of Catawba Co

The Chamber of Catawba County About the Chamber
1055 Southgate Corporate Park SW
Hickory, NC 28602 CHAMBER@Work w




iw March 27

Naomi and Greyson go on the harrowing adventure of a lifetime as they try
and figure out how FB live works. Tune in next time for more adventures!

geames@ft.newyorklife.com ShortSweetAndSavage Phone

> ©




Two Reactions

1
2

"We have to cancel that project
because we don't know what's
going to happen.”

"We have to hurry up with that
project because we don't know
what's going to happen.”




we M.U.S.T. pivot

a marketing formula to serve any organization
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Massive Market

Delivery

Food

Restaurants

To-Go

Working from Home
Home schooling
Childcare



Massive Market
Unique Solution

Buy-Local Concierge
Crowd-sourcing information
Crowd-sourcing mask-making

S

T Open & Safe Campaigns




Massive Market
Unique Solution
Starving Market

is more important than
T a beautiful burger




Massive Market
Unique Solution
Starving Market
Timely




ChamberDAlLY Subscribe Now -- It's Free

Should you be invoicing your members right now?

Download the Economic Recovery Grant Plan



Get a Free Daily
Coaching Video from
Kyle Sexton

It's chamber consulting in free bite-sized chunks

Brought to you by Kyle Sexton

Trusted by Chamber leaders just like you
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Kyle Sexton

It's chamber consulting in free bite-sized chunks
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Pandemic

RESOURCES

Knowledge Library
Blog
Support

General

Training
CASE STUDIES
ABOUT US

Careers

Nows:
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SUPPORT CHAT




GrowthZone

smarter association software

Blog Contact Us Support Chat Login

Software Solutions COVID Resources Knowledge Library Case Studies About Us

How To Thrive After a Pandemic

—

Recovery Tips for a Post COVID-19 World

Since the pandemic began, we've connected with thousands of chambers and

associations. We've seen some rise to the occasion by reinventing themselves,

and they will likely emerge better equipped to provide benefit to their members.

And we've seen others hold on to traditions of old. Conversely, these

organizations may struggle to show value.
A new perspective born out of a crisis.

Will you return to business as usual? Or will you see it as a chance to innovate?

Strategic Planning Tools

Reassess Your Value Cut the (Desktop) Cord

Proposition Go digital and untether your

A compilation of ideas to help you through.

This guide is not a playbook. Instead, it's designed to be a thought-provoking
strategic planning tool for you and your board to use as you think about your

own post-COVID-19 recovery plan.

It's packed with tips, recommendations, and success stories stemming from our
many conversations with chambers and associations. Some of the ideas may
make you uncomfortable. That's good. It means you're stretching to think beyond
the safety of old ideas to consider what's needed in a reality we never thought

we'd face.

Don't be afraid of what lies ahead. Embrace it, and good things will happen.

1-TO-1 DEMO

End the One-Size-Fits-All Innovate Your Events

e Embrace the trend of digital [




organiZzauons may struggie to snow value.

A new perspective born out of a crisis.

Reassess Your Value
Proposition

Reevaluate how you'll deliver

value going forward.

LEARN HOW

Rethink Member
Communications

Keep members informed &

connected.

GET THE TIPS

Will you return to business as usual? Or will you see it as a chance to innovate?

many conversations with champers and assoclations. dome oT the Iaeas may
make you uncomfortable. That's good. It means you're stretching to think beyond
the safety of old ideas to consider what's needed in a reality we never thought

we'd face.

Don't be afraid of what lies ahead. Embrace it, and good things will happen.

Strategic Planning Tools

Cut the (Desktop) Cord

Go digital and untether your
employees from their office

computer.

GET THE TIPS

Embrace Advocacy

Build relationships and
participate in the legislative

process.

End the One-Size-Fits-All Innovate Your Events

Membership Embrace the trend of digital

Provide members with events that was already

customized options.

LEARN HOW

underway.

Be the Voice of Your
Community

Don't wait for an invitation to
lead.

GET THE TIPS

JOIN OUR NEWSLETTER
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=
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SUPPORT CHAT
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Post-Pandemic Recovery for Associations & Chambers

growthzone.com/covid-resources
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