




Join a live, online group demo.

growthzone.com





ATTENDEES WILL RECEIVE 1 CAE CREDIT

Certificates will be emailed to attendees within 1-2 days.





The Member and the Message



Plan               Organize              Deliver

The Member and the Message



The most effective communicators:
1. Focus on yourself to establish credibility 

2. Know the audience 

3. Craft a relevant message  

4. Convey the priorities of your association 

5. Appeal to their emotions 

6. Transmit a clear message

2. Know the audience 

3. Craft a relevant message 

The Member and the Message

 

Learn from the best.
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Before they decide 

what they think of 

your message…

They decide what they  
think of you.

The Member and the Message

“Our association is 
somewhere 

between  
soft sell and  

no sell… 
I wish they would 
do more selling.”

The Member and the Message



1. Who is your audience?

2. What’s the big take-away?

3. WIIFM? So What?

4. Call to Action
The Member and the Message

Distraction Perception Indifference

Imbalance
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Distance

What we know by fact is very 
important to a top producer:  

Surveys 
Industry Profiles (formal research) 
Ad Hoc Information 
Member conversations

What’s in it for them? Why should they care?
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Why Should They Care? 
Tie Your Critical Points to What They Need Most

1. A smooth, efficient transaction                       

3. They want it all… don’t want to give 
anything up

2. Keep improving their credibility 

The Member and the Message

This way for

2018 President Troy Wilson and 2019 President Kandy Hines 
reveal our new public campaign to support your Success.

Baldwin REALTORS® has a new focus on the future 
— for you and for South Alabama consumers.

REAL Success.

WELCOME
To Baldwin REALTORS® Installation

The Member and the Message



3 things to do before you hit the stage… 

Practice till you’re tired of it! In the 
shower, on the train, in front of the 

camera. 
Then let it go..

Connect with each of them. Take a deep breath. 
Make it your own.

Timing

The Member and the Message



Timing   |    Technology

The Member and the Message

Timing   |    Technology    |    Trust the Process

The Member and the Message

Tihis infographic at: 
h0ps://bit.ly/nsm_comboard



melynn@nSightMarketing. com The Member and the Message

Melynn Sight
913.220.7753

melynn@nSightMarketing.com

All about Member Value Propositions:
BreakthroughValue.org 

Communications Infographics 
& best practices

nSightMarke3ng.com






